Ref: FAQ-023 Version: 1.0

e ntal RADIO-TECH

Title — W7&S38 high res screen correction

- .Miociom FIV.,&CSW.," Made By: AB_05/02/14 (Issue 1)

Question — How to correct small High Resolution screen window
issues with Microsoft Windows 7/8 equipped PC’s

The issue can occur on any Windows 7/8 equipped PC that uses a small high resolution monitor. Generally
it can be seen as software screens not being fully operational or completely visible. It is a recognised
Microsoft problem (it is not an HWM-Water Software issue) and should be fixed in future MS Service pack
releases. Inthe interim if you encounter this problem the solution is fairly simple if you follow the
instructions below

First run regedit from the command line:

Then we go to the following section in the registr
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CuentVersion\Fonts
To do this follow the steps below -

Windows 7
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This will reveal the registry below —

Select HKEY_LOCAL_MACHINE

1 Regity ator oo e
File Edit View Favorites Help
- "' Computer || Mame Type Data it
v HKEV_CLASSES, ROO REG_SZ (value not set)
o “_"]Agency FB (TrueType) REG_SZ AGENCYR.TTF
“ a_b]Agency FB Bold (TrueType) REG_SZ AGEMCYB.TTF
] HARDWARE “_h]Aharom Bold (TrueType) REG_SZ ahronbd Hf
N SAM aﬂA\genan (TrueType) REG_SZ ALGER.TTF
SECURITY {b]Amlenna (TrueType) REG_SZ AMIENMNE_TTF
:‘ 1, SOFTWARE b Amienne Bold (TrueType) REG_SZ AMIENNEB.TTF
7-Zip a_b]Anda\us (TrueType) REG_SZ andlso.ttf
Access Application “_"]A"'IQSEW New (TrueType) REG_SZ angsa.ttf
Adobe a_b]Angsana New Beld (TrueType) REG_SZ angsab.ttf
Alinco, Inc. {b]Angsana New Bold Italic (TrueType) REG_SZ angsarttf
Alps aﬂAngsana New Italic (TrueType) REG_SZ angsai.ttf
ATEN 28] AngsanalPC (TrueType) REG_SZ angsau.f
ATl Technologies {"]AngsanaUPC Beld (TrueType) REG_SZ angsaub ttf
Authentec a_b]AngsanaUPC Beld Italic (TrueType) REG_SZ angsauz.ttf
Aualte “_"]AngsanaUPC Ttalic (TrueType) REG_SZ angsaui.ttf
BioAPI a_b]Aparajita (TrueType) REG_SZ aparaj.ttf
Broadcom {b]Aparajlta Bold (TrueType) REG_S7 aparajb.ttf
Business Objects ab] Aparajita Bold Italic(TrueType) REG SZ aparajbi.ttf
BVRP Software, In: a_b]Aparajita Tralic (TrueType) REG_SZ aparaji.ttf
o EES;&ESST i ab]| Arabic Typesetting (TrueType) REG_SZ arabtypettf
pr o ' 3_"1Aria| (TrueType) REG_SZ arial.ttf i
Computer\HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion'\Fonts

...and progress down the directory tree: HKEY_LOCAIAGHINE\SOFTWARE
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Computer\HKEY_LOCAL_MACHINE\SOFTWARE

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft
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File Edit View Favorites Help

e |

»+ 0 InstalledOptions = || Name
> oy Intel

[ Ly JavaSoft

L JreMetrics =
11 Juniper Networks IE
b | Lake T
[ Lantronix

Type Data
REG_SZ (value not set)

>+ 1 Macromedia
»+ 1 ManageableUpdal
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L Microchmp
Microsoft
|2 " ramewol

-1 Active Setup
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Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT
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Q’R&gﬁqEﬁor
File Edit View Favorites Help

e |

, VBA -
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. VSTA Runtime

, VSTO Runtime
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. Windows
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. Windows Med
. Windows Med
. Windows Med
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[ —— 3

Type
REG_SZ

Data

(value not set)

Computer\HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\Windows NT

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\ Grrent Version

@'chk!ry Editor
File Edit View Favorites Help
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Windows b e
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b

Type
REG_SZ

Data

(walue not set)

Computert\HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\Windows NT

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\Cuent Version\Fonts
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& Registry Editor =l s
File Edit View Favorites Help
>~ i AppCo * || Name Type Data ol
iy ASR 2b] (Default) REG_SZ fvalue not set) ]
& :::;w 5] Agency FB (TrueType) REG_SZ AGENCYRTTF
Compa‘ E_?JAgen()r FB Bold (TrueType) REG_SZ AGENCYB.TTF
Compa Q?JAharnm Bold (TrueType) REG_SZ ahronbd.ttf
.. 1| Consol Q?]A\gerian (TrueType) REG_SZ ALGERTTF
..l Cormup SﬂAmienﬂe (TrueType) REG_SZ AMIEMME_TTF
Default 3_‘_’]Am|enne Bold (TrueType) REG_SZ AMIEMMEB.TTF
S Devicel QﬂAndalus (TrueType) REG_S57 andlso.ttf
.. | DiskDia Q_?JAﬂgsana Mew (TrueType) REG_SZ angsa.ttf
. Drivers fﬂAﬂgsana Mew Beld (TrueType) REG_SZ angsab.ttf
. drivers, QﬂAngsana New Beld Italic (TrueType) REG_SZ angsaz.tf
. Drivers: ﬂ_’]Angsana New Italic (TrueType) REG_SZ angsai. ttf
- Ju EFS SﬂAﬂgsanaUPC (TrueType) REG_SZ angsau.ttf
» - | EMDMy— || ab] AngsanalPC Bold (TrueType) REG_SZ angsaub.tf
d E\‘Ent“'|:‘ QﬂAngsanaUPC Bold Italic (TrueType) REG_57 angsauz.tf
. Font Dr | AngsanalPC Italic (TrueType) REG_SZ angsaui.ttf
. FontM fﬂAparajita (TrueType) REG_SZ aparaj.tf
¢ FontDP E_?JAparajlta Bold (TrueType) REG_SZ aparajb.ttf
>~ Fontlir ab] Aparajita Bold Ttalic(TrueType) REG_SZ aparajbi ttf
@J Q?]Aparajita Italic (TrueType) REG_SZ aparaji.ttf
_{[’]Arabl( Typesetting (TrueType) REG_SZ arabtype.ttf
< i T D i‘_’gAHH‘ (TrueType) REG_S5Z arial.ttf il
Computer\HKEY_LOCAL_ MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Fonts

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\Cuent Version\Fonts\MS
Sans Serif 8,10,12,14,18,24

QRegistryEdi!or
File Edit View Favorites Help

AppCo || Name Type Data i
. ASR EﬂMmya Mouvelle (TrueType) REG_SZ MINYMN__TTF
o Audt 38| Minya Nouvelle Bold (TrueType) REG_SZ MINYNE_TTF
EDU:T; iﬂMmya MNouvelle Italic (TrueType) REG_SZ MINYNL_TTF
: Compa QﬂMir\am (TrueType) REG_SZ it
Consol E_E'JMir\am Fixed (TrueType) REG_SZ mriamc.ttf
| Comup || ZIMistral (TrueType) REG_SZ MISTRALTTF
Default 2] Moderm (All res) REG_SZ modern.fon
1 Devicel EﬂModem No. 20 (TrueType) REG_SZ MOD20.TTF
| DiskDia EﬂMoﬂgolian Baiti (TrueType) REG_SZ monbaiti tf
. Drivers EﬂMoﬂotypE Corsiva (TrueType) REG_SZ MTCORSVATTF
drivers, EﬂMuulBuran (TrueType) REG_SZ moolbor.ttf
. Drivers: 28] MS Gothic & MS PGothic & MS UL Gothic (Tr.. REG_SZ msgothic.tic
| EFS ab] WS Minche 8 MS PMinche (TrueType) REG_SZ msminche.ttc
ab|MS g REG_SZ OUTLOOK.TTF
i REG_SZ REFSAMN.TTF I
s Fortt Dr REG_SZ REFSPCL.TTF L
s FontM REG_S7 SSERIFE.FON
b FontDP REG_SZ SERIFEFON
b-di Fontlic REG_SZ C\Program Files\Commen Files\Microsoft Shared...
_— :::m E_!']Muffaraw Tuelype) REG_SZ mufferaw.ttf
 Fortsy - || 2EIMV Eoli (TrueType) REG_SZ rvbolistf
< I - R EﬁgNarkisim (TrueType) REG_5Z nrkis.ttf il

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion'\Fents




@ Ref: FAQ-023

Version: 1.0

E
Palmer ‘
tal

environmental RADIO-TECH

Title — W7&S38 high res screen correction

ssssss

Aok arrton Made By: AB_05/02/14

(Issue 1)

Doubleclick on the font...

P

Edit String

Walue name:
MS Sans Serf 8,10,12.14,18.24

Walue data:

SERIFE.FOM

] [ Cancel

...and alter SSERIFFON to SSERIE.FON.

Do exactly the same for MS Serif 8,10,12,14,18,24:

-

Edit String ==
Walue name:
MS Serf 810012141824
Walue data:
ERIFE.FON
| ok || Ccancel
‘OK’ and finish (Exit)
Restart the Software
Document History:
Edition Date of Issue Modification Notes

1st 05/02/14 First release on FAQ format
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