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Introduction 
 
This is the user guide for the Almos website, used to view the logged noise data from installed 
HWM Permalog LX product.  
 
The website contains features for viewing the logger fleet either in map or list form, producing 
reports and also setting baseline noise levels. A prior basic knowledge of the operating principles 
of the Permalog LX product is assumed. 
 
This document does not cover any details of installing or commissioning the logger products 
themselves, this guide may be read in conjunction with the end to end logger commissioning 
process documents if required. 

 
1. Logging In. 

 
a. At the Almos web site (http://almos.hwmonline.com/index.asp ) Enter your Login: 

xxxxxxxx and click Log In. 
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a. Enter Username and Password 
 

 
 
 
 

1. Map View. 
 
The user can view logger position and status in map mode with zoom function. This is based on 
Google Maps with the same zoom and navigation controls. 
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a. Information about a particular logger can be viewed by clicking on a logger 
location. The logger status can be set, the history viewed and details about the 
location changed. 

 

 
 

b. To view further data about the logger and set the baseline noise level, click on 
‘edit’. The following screen will be shown. 
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c. The baseline levels for summer and winter can be entered here. 
 

 
 
NB. The status of the device is set thus. 

The spread value is subtracted from the leak value. 
The summer or winter baseline value is subtracted from this value. 
If the resulting value is greater than zero but less than 15, the status is ‘possible leak’. 
If the resulting value is greater than 15, the status is ‘leak’. 
 

Therefore if the normal level is 20 and the normal spread is 5, the summer value should be set to 
15. The logger can be made sensitive by using higher values of summer and winter offset, for 
instance if occasional higher values are seen. 
 

2. List View. 
 

a. The user can view data in a table (list) view. The table can be set to display all, 
only those in leak, only those with missing data or only leak or missing data. The 
search function can be used to find a single logger of interest. 
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b. History tab enables the user to view the level and spread of each logger over the 

period it has been communicating. 
 

 
 
 
 

c. Edit tab enables the user to edit logger details from the list view. 
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Missing Data: Level & Spread 
Select Level, this will organise the data in numerical order. 
Zero data equals fault with permalog not communicating with datalogger. Report to HWM to 
investigate. 
 
 

 
 
 
Missing Data: Last Received 
Selecting last received will organise the date of last call in date and time of the logger. 
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Signal level 
 

 
 
 
 
 
0-7 Insufficient, the device may be able to register with network but will not be able to send or 
receive data. 
 
7-14 Marginal, depending upon the ambient conditions data transmission may be possible 
 
Investigation required if not called in for on day. 
 
Possible causes: 
 
Antenna fallen off and laying at the bottom of the pit, re-position Ariel 
 
Pit full of water Ariel submerged, determine water source. 
 
Data logger failed, check led on top of logger should flash once every eight seconds.  
Not flashing logger has failed, replace logger. 
 
7-14 Marginal, depending upon the ambient conditions data transmission may be possible 
 
Please note:  
 
This is only a guide many loggers can still call in between 0-7 signal level. Check last call in time 
and history to determine course of action. 
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Data can be printed or exported as a CSV file which can be read by a spreadsheet program such 
as Excel. 
 

 
 
 
 
 
 
 
Changing details of Loggers. 
 
Logger details can only be changed from Datagate as the information is sent from Datagate to 
Almos. 
 
 
 
 
Address Details: 
 
http://datagate.mobifi.com/datagate/login.html 
 
 
 
Login in using your Datagate account details : 
 
Username: xxxxxxxx 
 
Password: xxxxxxxx 
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Select all loggers, then select logger to change clicking on serial no or address field. 
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Select Edit Logger 
 
 

 
 
 
 
Change Site name, Latitude and Longitude. 
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 HWM-Water Ltd          
 Ty Coch House, Llantarnam Park Way,         
 Cwmbran NP443AW                                  
 United Kingdom                                           Date Of Issue 24June 2013 

 
Update Logger. 
 
 

 
 
 
 
The logger has now been updated and will update Almos on the next refresh. 
 
 
 
 
 
 
 

 
 
 

 
 


