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How to upload manually downloaded loggerata to Datagate

Settings

In order to configure your Radwin software corng@lease complete this procedure -

Open the ‘Radcom Setup’ module of your Radwin safenand go to ‘Options’, ‘System
Configuration’, Select ‘Advanced’ from the drop dow

Ju T W)
3R Radcom Setup V4623 =

Optians -~ Start Hel

File
E] B & System Configuration : Manual Call - Advanced =)

q Database - Select the database location, Local or Netwark Server, of Inteinet based (FTF site]. fthe
= (Advanced =/ database s Local o on a Network Server, enter the database path [where the logger database and
Basic _ .
e Patabase | system | Selections | Startup | Transducers/Sensars/Units | Manual Cal | Modems | Faging 41 »
N R View
Prtutn Database Location
_____ g’r: Data Generator il Logger Identity Selection Method:
LR Export ’—A]
..... BR alamm Programme | © et (FTP sl Single |dentiy >
i Alam Receiver
_____ R Remote Autocal | Local o Network Server Datsbass Configuration
i Femate dlam Fi Datahase Path [C:\Usershanchew_b\DocumentsiDocumentsh v Browse

I™ Miror Database Path: [CiR adwin\DATAZ Iv] | Brow

Cancel
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Then select ‘Radwin All’ and navigate to the ladi bn the right ‘Advanced’
Tick the ‘Use Internet Explorer Proxy Settings’ bi@ee below)
;ﬂwiﬁms&mpva.ez.z - - —_— B — P ] == = |

File Options Start Help

& System Configuration : Radwin All ez |

Configure:

HEE] Advanced - Telephone mapping allows telephane numbers to modified befare they are gialed .

¥ i ms=) accoiding the previously created telephane map fles. This is ussful if 2 diferent nye@er to hathed  —

=4 ocivn 1 E

< gg u:’:a‘ Cal Printing J#fladems | Email | Paging Service | Logger Lists | Offics Lists | Function s Advanced ] 3
T~

#R DataGenerstor L .
CR Evpor SR I

R Alarmn Programm:

{8 Alam Rreceiver  Senator Logger [dentity Format |Ful 7 digit ~|
BR Remote Autocall
## Remole AlsmR View Tabular Data Format | Uit Data =

I Password Pratect Expart Zip Files
¥ Allow Tooks (Create/Edit/Delete etc) in selection windows in all programs

I Allow Logger Calioration fram Yiew and Radwin Lite.

¥ Allow D imis ation,
Display Data File Inteqrity in Vtagd Fiadwin Lite Data File S election
¥ Lse Intemat Explarer Prosy S ettings

[

ok Cancel
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Then on the same screen navigate left to the ‘Adlit®orts’ tab and select any port that is not in
use (in this case COM14)
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System Configuration : Radwin All [&J
Configure: :
- sl Autocal Ports - Select the comm ports to be used for Autocall Downloads: Select the required portto.
i 19’33'0 L enahle it and specify itz function. If processing of SMS Messages iz required, but no SMS Modem is =
=

g \hj.anual al Systam] Select\onsl Startup] Transducers/Sensors/Units | Statistics | Manual Call  Autocall Ports ]AL, 1 J r
e

IR Data Generator S Connection Type: J Default Baud J -
R Export COM7 Modem 200
B8 Alarm Programm: Egmg ;Mj TaDataGate ggg ‘_
adem
i @ Remate Autocal COM10 Modem 300 i3
MR Remote Alaim R Com11 Wodem 300 ‘
Cor12 Modem 300 =
Maodem 00
Modem:
Maodem a00
Maodem 200
Maodem 00
ki P ann -

Edi Selected ltem J

Help - Find Available Ports... ‘ oK Cancel ‘

Double click on your selected COM port (COM 14pgen it and a new window will open to allow
you to enter the settings - Select the ‘Enablet pbeckbox

Configure Port = &

S5 Select Enable Port to use this port with Autocall & Connection Type must be specified which i
determines haw this port is used to talk to loggers. The default baud rate is only important if this

1 Port Configuration

Enable Port”

Connection Type: Default Baud:

=] e a0 [

v COMT4

Cancel

Select ‘'SMS to DataGate’ from the ‘Connection Tygesp down -
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Configure Port “

T Select Enable Part to use this part with Autocall, & Cannection Type must be specified which ~
determines haw this port is used to talk to loggers. The default baud rate iz only impartant if this w

Part Configuration

Enable Port

onnection Type:

5MS To Dataiale | &Y =l

¥ Com14

+44736324678

SMS Meszage Centre Mumber

* Use SIM Card Default " Specify Murnber:

HTTF Configuration

HTTP &Address: hitp: ¢/ datagate. mobifi. com/datagate

FTP Configuration

FTP Address: | [ Passive Connection Made

Username: Password
M5 Folder [ Part El

Cancel

Insert a phone number, in international format (+44) in the ‘'SMS Modem Telephone Number’
box (any phone number will do — it is not importandviding a number is entered here)

/
/ Configure Port n

4 Select Enable Port to usefis port with Autocall. & Connection Type must be specified which -
determines how this pogfs used to talk to loggers. The default baud rate iz only important if this ©

Port Canfiguration

Enable Port: Connection Type: Default Baud:

[5MS ToDataBate RREED 5]

¥ COM14

2 Nurnber.

‘: ‘+4=1798324578 Select.

S5 METTage Centre Number

’
HTTF Configuration
HTTP &ddiess: |http: #/datagate. mobifi. com/datagate

FTP Configuration

FTP Address: | [ Passive Connection Mode

Usemame: Paszward:
SMS Folder: [ Pt o

Check the HTTP Configuration —
By default the HTTP addresstigps:/radwin.hwmonline.com/api but it will require to be edited for
specific Customers as follows:-

For UU https://uu-man.hwmonline.com/api
For Yorkshire https://uu-man.hwmonline.com/api
For Severn Trent https://st-man.hwmonline.com/api
For all others https://radwin.hwmonline.com/api

Then select ‘OK’
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This will have returned you to the ‘Autocall Portab
See below — Note the port now appears not to bleleth@not highlighted)
This is Ok.

=T
System Configuration : Radwin All &J

Configure:

F || Autocall Ports - Select the comm ports to be used for Autocall Downloads. Select the requied portta
enable it and specify its function. If processing of SM5 Messages is required, but no SM5 Modem is

System ] Selections ] Startup I Transducers/SensUrs/Units] Statistics ] Manual Call - Autocall Ports ]AL ajr
||| (15 [ Comscton Type: [Defak Basd_|_ -
Erport coMa SMS To DataBate 300

B8 Llam Programm COoM3 Modem 300 |
B8 Alarm Receiver COM10 Modem 300 | |
@R Remate Autocal COM11 Madem 300 |4
-8R Remote Alam R COM12 Modem 300 N
COM13 Modem 300 |
COM14 SMS To DataGate 300
-COM15 Modem 300
COM1B Modem 300
COM17 Modem 300
COM18 Modem 300
g Wl Ao ann 5
Edit Selected tem
Help - Find Available Parts... Cancel

Select ‘OK’ again to return to the Set Up Screen.

Use the tab arrows to navigate to the ‘AutocalliQn’ tab

In the Autocall manager section select the checgbdkutocall Enable’ and ‘Use FTP2 message
calibration’ and select ‘OK’

System Configuration : Radwin All “
Configure: .
E Autocall Options - Enable the required Autocall options. ‘Autocall Enable’ must be selected to enable
|dvanced e | calls to be automatically made (expect direct connection loggers. where Direct Connection Autacal

'] R adviin Al

- Manual Call

R View Ti3psdde sy ./‘Unlls] Slat\st\csl Manual Ealw Autocall Ports - Autocall Options | Autocall OMS I L‘L
PR Butocal Autocall Manager

&R Data Generato W #utocall Enable [ Display Last Stored Data Time

~Ef Expor Ditect Conpeekdh Autocall Enable [¥ Refrech Call List when D atabase Changes

- Alarmn Programm:

-t Alarmn Receiver
BR Remote Autocall
B Femote Alarm R

[~ Clear Emor Tahle Entries After Ell Days
ownload Data Retry Limit; 4 -
omputer 1 j Search Database..

Times: Datagate/GPRS/SMSFTP

Lutocall Time Standard: Laaaer Time hd Check for Data every 1 Minutes =
Allowed Logger Time Drift: 1 Sample Period Compare the last 4

™ Always Syrchronise GSM Logger Clocks digits of & telephone number ta find the
logger in the database

( ). corce
N y 4

SN—"

¥ Update Radwin Transducers fram Logger

™ Update Logger Time on Time Drift Error

Close down Radcom software to ensure the settigeetained — then re-open the Radwin View
Module



Ref: FAQO087

Version: 1.0

" | Title—Upload data to Datagate

~

_~

Made By: AB 06/01/17

(Issue 4)

Fluid Conservation
CENTLDG! Systems

The data upload procedure

From the Start button — select ‘Radcom Databas®Exp

(28 Radcom View V4623 - [Empry 1] T

——
A il Downioad Options Graph Options ~Data Options Advanced: Configuration: [Sar€] Window- Help
DB M@ Radkem s
Rodcom M ol

Radcom Auto Call

v

Radcom Database Export

Logger Time: [17/07/2012 163737 NoM [ ]

(==

R Radcom Import / Export vmsA
File Options Configuration Stgft Help
Ty

=
4 Auto Import Emal Status:_ Disabled
Copyright ©2011 Radcom Technologies Ltd [17/07/2012 170241 | [NUM | 2

At the above screen select ‘Options’ and from ttegdown -

Select ‘Data to upload to Datagate’

BB Radcom Import / Export V4623
File. Configuration Start Help

Import ASCI DataBase...
Export Database as ASCIL
Import ASCI Data.
Import SL Data.

Rename Zone Identity.
Rename Location Identity.

®)
zpcon,

(EAuts Impor Data Status: Dissbled
Auto Evpor Ema Stalus: Disabled
&4 Auto lmpor Emai Stalus. Disabled -

[17/07/2012 17:0309 [ [NUM[




~—]

Palmer

environmental

®

- P

From the logger list select the data you wish tioagh by double clicking on it -
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s Location Select - Data File
| ﬁ Data File
¥ __1_3: Biling Aquadrome Main - 02 9407
=1+ Location/Data
[#-@ __0001 : Pipework GB returned lolog fiash
B-E 11
- + Biling Aquadrome Forecourt - Orange 9364
= : Biling Aquadrome Main - 02 9407
1 01/04/2011  {18/06/2010-01/04/2011} :
15/05/2012  {25/11/2010-15/05{2012}

EE 1 4 : Ribby Hall Golf Course - 029561
BB 15 : Ribby Hall Front Ent - Orange 13017
BB 18 : Chemtura - Vodafone 14083
BB 19 : OldHall - Orange 10524
BB 1,10 : Manor House - Orange 13018
B 111 : Beachcomber Main - Orange 11054
B-M 112 : Beachcomber - Orange 11055
E-Ef 113 : ECM - Vodafone 11133
®f 1 14 : Thornley Leisure Park - 02 14080
#7115 : Skelwith Fold Lower Pump House - 02 12334
FEf 1 18 ¢ Skelwith Fold Upper Pump House - 02 12383
E-% 117 : Fold House Farm Entrance -OLD
% __1 18 : Fold House Farm - Vodafone 12388
BB 1,19 : Fold House Farm Entrance - 02 10526
B 1 1A ¢ AM Seafoods duplicate
B 135 : Stock data export test
['J-ﬁ 126 : Talacre park 1
E-HF _ 127 : Talacre beach park 2
E-% _ 2 1: Falbarrow Glade 8 - Orange 12333
®-Hf _ 2 2 : White Cross Bay Main Gate - 02 9385
FE 2 3 : Gatebeck - Vodafone 12335
FE 2 4 : Todber - Orange 12380
BB 2 5 : Hawthorne Front Ent- 02 13014
BB 26 : Marina-02 12382
B 2 7 : Fallbarrow LHS Gate - 02 13013
B __2_B : WX Lodge - Vodafone 12387
BB __2_9 : Regent-029363
['J-ﬁ ___2 10 : RegentMoEntry - 029747
['J-:ﬁf ___2 11 : White Cross Bay Lodge OLD - Vodafone 10525
['J-:ﬁf ___ 212 : Hawthorn entrance - Orange 13018

{mooo1 o1/

=S

oK Cancel

At the following screen either ‘Select More Files'select ‘Continue’

|

Upload Data Files

o Datagate

==

File: M0001001

Has been set for

Location:: 1 |3, Biling Aquadrome Main - 02 3407

oad.

Select Mare Files...

&
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At this screen — select the ‘Upload’ button — tliil now upload the logger data to the Datagate
database. \

R Radcom Import / Export V4.62.3 \ i l=[@] = |

Upload Data To DataGate =
FIP 134 DataFies Are Waiting To Be Uploaded To
Select Upioad to upload the data now.

\CAuta Import Data Status:
B Auta Export Email Status:
4 Auta Import Email Status: able
Copyright 22011 Radcom Technologies Ltd 17/07/2012 16:41:13 [NUM

This completes the upload.

Please note —
» For successful upload to take place a strong/statdenet connection is required.

* The pace of the upload counter ( # of messagesrtiyruploaded) can be misleading —
Connection/upload fail may display as very fasoapl

» Check successful upload by shutting down Radwitwswé and reopen. The ‘Upload’
prompt window will appear again if files are stlitstanding to be uploaded.

* The ‘Upload’ prompt window will also appear in theld when downloading loggers

without an internet connection. The operator carcebthe prompt between sites —
the msg # to upload will increase with each sisé until the files are sent.

Document History:

Edition Date of Issue Modification Notes
1st 18/07/12 Release
2nd 02/03/15 Http addresses changed
3rd 21/04/16 Upload api changed
4th 06/01/17 New main Http address




