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Open your account and select ‘My Account’  (on the left of the screen)  

 

 
 

Then select the  ‘Users Belonging’  tab -  

 

 
 

 

 

 

Datagate – how to add an alarm recipient to a customer account 
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Then select the ‘Create a new user in this account’ button  

Enter the user details in the boxes provided –  

 

 
And then select the ‘Create User’ button  
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Click ‘Add’ in the Add Alarm box  

 

 

 
From the Type drop down select either SMS or email  

Add an email address or a mobile phone number in the ‘address’ box 

Select the create alarm action to complete. 
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