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Open your main Datagate Account -  

 

Select ‘All Accounts’ – this will show the sub Accounts that are already set up -   

 

Double click on any account name to reveal the Account in detail – click on the ‘Associated 

loggers’ tab to show the loggers associated with this account - 

Datagate – how to add create sub accounts for a customer account 
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Select ‘Edit Account’ button (see above) to show the Username and password that can be 

provided to your Customer to allow them access to this account (and its associated loggers) only –  

 

 If you want to create a further sub account of the above sub account account select ‘Create New 

Account’  from this screen above.  

To create a completely new sub account return to the Home page and select ‘Create New Account’ 
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Fill in the required details in the Create New Account Screen (below) – when complete select the 

‘Create Account’ button  

 

 

To associate the required loggers with this new Account select ‘All Loggers’ (above) and from the 

list  
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Double click on each logger that you want to associate with the new account  and at the logger 

screen (below) select the ‘Accounts’ tab -  

 

From the ‘Associate with Accounts’ dropdown select the new account name and then select the 

‘Add Account’ button. The logger will be visible on the new account. Repeat this for other loggers 

you wish to associate with the new account.  
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If you require your Customer to have access to the Sub Account on HWM Online please provide 

the sub account details including your chosen Username and Password to your HWM Sales 

Engineer for these to be administered.  
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