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In instances where a logger has a fault which has turned normally positive flow data into mirror 
image negative data it is possible to correct this in Datagate / HWM Online for all data as follows:- 
In your Datagate Account locate the logger and - 
 

 
 
Select the ‘Channels’ tab –  
 

 
 
 
And select ‘Edit logger Channels’ 
 
Select the channel you want to apply the configuration to -  
 

Question –  How do you change negative logger data to positive in 
Datagate / HWM Online 
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For the Analogue low value – put in zero (0.0) 
 
For the Analogue high value – put in one (1.0) 
 

 
 
Then select ‘Update the logger channels’  
This will modify the all in Datagate / HWMOnline data by transposing negative values to positive 
values. 
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