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On your map screen, you will see two different icons as below.  The blue or yellow dots indicate 

the logger location (the exact location entered into DataGate via GPS coordinates). The green 

circles are mobile masts which indicate where loggers that do not have GPS coordinates entered 

have connected to a mobile network.  As the masts are approximate and may be a distance from 

the actual logger location, it can appear as though the loggers are misplaced. 

 

 

 
 

 

To correctly locate the loggers, input GPS coordinates via the edit site button on the logger details 

screen. 

 

 
 

 

 

 

 

 

How to get your loggers to the correct map location on Datagate  
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Then input the coordinates into the Latitude/Longitude box –  

 

 
Alternately, if you press the Locate button on this screen, a map view can be used to drag the red 

balloon icon to the correct location to update the coordinates. 

 

Finally, press Update to complete the changes.  
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