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Question — How to solve Screen window issue with Microsoft
Windows 7

The issue can occur on any Windows 7 equipped PC that uses a high resolution monitor. It is a recognised
Microsoft problem which may be corrected when the next Windows 7 service pack is released.

In the interim if you encounter this problem the solution is fairly simple if you follow the instructions below.
First run regedit from the commandline:
Then go to the following section in the registry —

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CuentVersion\Fonts

To do this follow the steps below -

Type ‘regedit’ here to sea
Double click to open

Andrew Broadbent

[ Eile daccawT: Registry Editor

Company: Microsoft Corporation Donthen
W] File version: 6.0.6001.18000
= op| Date created: 21/01/2008 02:25

Pictures

Size: 131 KB
@ Rrsurrey
#]RM301.REG Music
@]RM301.REG
@ RM301.REG Recent ltems

@ Unregister ModemHandler.reg
@ Unregister MedemHandler.reg
@ Unregister_ ModemHandler.reg P —
@ Unregister ModemHandler.reg
@Unregister ModemHandler.reg Connect To

Computer

Communications
=1 RE: Radwin Upgrade
(= RE: Radwin Upgrade

Control Panel

o i Default Programs
=1 Re: Radwin Upgrade

(=i FW: Radwin Upgrade
(=1 FW: Radwin Upgrade

Help and Support

| (=iInstallation problem on permahost 4.0

(=i Martin permalog PC software error

(=3 FW: Martin permalog PC software error
(= RE: TOPKAPI SCADA

47 Search Everywhere
' Search the Intemet

‘

This will reveal the registry below —
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Select HKEY_LOCAL_MACHINE

@’ Registry Editor
File Edit View Favorites Help
4 {8 Computer Type Data -
b - HKEY—CSES—ROOT REG_SZ (value not set) ‘*l
: . - i : f_'ﬂAgenc)r FB (TrueType) REG_SZ AGEMCYR.TTF
f_ﬂAgen(y FE Bold (TrueType) REG_SZ AGENCYB.TTF
" B HARDWARE 35| Aharoni Bold (TrueType) REG_SZ ahronbd.tf
. W SAM E_PJAlgerian (TrueType) REG_SZ ALGER.TTF
: SECURITY E_PJAmlenne (TrueType) REG_SZ AMIENME_TTF
SOFTWARE f_‘_ﬂAmienne Bold (TrueType) REG_SZ AMIENNEB.TTF
) 7-Zip g!ﬂAndalus (TrueType) REG_SZ andlso.ttf
>~ . Access Application 3?]‘“”953”3 New (TrueType) REG_S7 angsa.tf
.. | Adobe :‘_ﬂAngsana Mew Bold (TrueType) REG_SZ angsab tif
5. Alince, Inc. ;‘j’]Angsana Mew Bold Italic (TrueType) REG_SZ angsaz.ttf
b - Alps EﬂAngsana Mew Italic (TrueType) REG_SZ angsai.ttf
:> < L ATEM f_'ﬂAngsanaUPC (TrueType) REG_SZ angsau.tf
. ATl Technelogies f_ﬂAngsanaUPC Bold (TrueType) REG_SZ angsaub.tf
H Authentec E_PJAngsanaUPC Bold ltalic (TrueType) REG_SZ angsauz.ttf
bl Avalto ab] AngsanaUPC Italic (TrueType) REG_SZ angsaui.ttf
- BioAPI E_PJAparajlta (TrueType) REG_SZ aparaj.tf
g : :Los?:ec:srgbjects g!ﬂAparaJ?ta Bold (TFII_IET)pr) REG_ST aparaj:h‘ttf
. 1. BURP Software, In gﬂAparaJ!ta Bnl.d Ttalic(TrueType) REG_S7 aparajuhw.ttf
| . CBSTEST _a_l_']ApEI’EJItE Ttalic (TrueType) REG_SZ aparaji.ttf
| 1 Classes il 3_‘_’]Arabi( Typesetting (TrueType) REG_SZ arabtype.tif
3 o . fngriaI (TrueType) REG_SZ arial ttf il
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion'\Fonts

...and progress down the directory tree: HKEY_LOCAIAGHINE\SOFTWARE

F RegityEdor =)
File Edit View Favorites Help
a -jl_‘i: Computer E Type Data
Y b ral |’E ! REG_SZ (value not set)
¥ EEE_ESEEEN;:;JCS:IRNE ab| InstallDir REG_SZ c\Program Files\Dell\Dell System Manager\,
Fe BCD00000000 2B ProductVersion REG_SZ 1.6.00000
B 5
HARDWARE Sltest REG_SZ asdfas
SAM

| Access Applicatiol
o4, Adobe

. Alinco, Inc.

. Alps

= ATEN

. ATl Technelogies
Authentec
Axalto

BicAPI
Broadcom

. Business Objects
BVRP Software, Ini
CBSTEST

1+ 1 Classes -
4| 1 | »

Computer\HKEY_LOCAL_MACHINE\SOFTWARE

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft
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@ Reqgistry Editor |E’
File Edit View Favorites Help
i+ 1 InstalledOptions = || Mame Type Data
s b Intel REG_SZ (value not set)
1=y JavaSoft
1. JreMetrics —
b | Juniper Netwarks |E‘
Lake 0
[=-.J. Lantronix

. Macromedia

. ManageableUpdat
Maplnfo

| ramewaol

-1 Active Setup

; ADs
Advanced INF

. ALG

, ASP.NET

. Assistance

. BidInterface

. Bing Rewards

. Code Store Dar

. COM3

il Command Prc =
| 3

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT

A Registry Editor Fo e |

File Edit View Favorites Help

) VBA || Mame
. Virtual Machin
1 VisualStudio
[+, VSTA Runtime
-1 V5TO Runtime
. WAB
. WBEM
. WIMMount
. Windows
. Windows CES
. Windows Defe
. Windows Desk
, Windows Live

Type Data
REG_SZ (value not set)

. Windows Live
i WindowsLive!E|
| Windows Mail
, Windows Med
. Windows Med
bl Windows Med

™

TEr
Accessi

Adapth =
o [ ] 3

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\ Grrent Version
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Fluid Conservation
TECHNOLOGIES. Systems

'3 Registy Editor el e |

File Edit View Favorites Help

) WBEM || Mame Type Data

e WIMMount REG_SZ (value not set)
. Windows

- )y Windows CES

1) Windows Defe
. Windows Desk
. Windows Live

, Windows Live

-1, Windows Live
et Windows Mail
b1l Windows Med

Windows Med
. Windows Med

by Windgws Mes:
4 Windows NT |
4 CurrentVe

Accessi
, Adaptin
AeDeht
APITrac
AppCo
. ASR
Audit

il Boothu~
el b

Computen\HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\Windows NT

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\Cuent Version\Fonts

¥ Registry Editor ol =]
File Edit View Favorites Help
. AppCo = || Name Type Data s
ASR_ ab] (Default) REG_SZ {value not set) A
b Audit ab] Agency FB (TrueType) REG_SZ AGENCYRTTF
. E:’::L! f_‘_ﬂAgency FB Bold (TrueType) REG_SZ AGENCYB.TTF
Compa f_'ﬂAhaani Bold (TrueType) REG_SZ ahronbd.tf
» [l Consol fﬂAIgerian (TrueType) REG_5Z ALGER.TTF
N Corrup f_'ﬂArnienne (TrueType) REG_SZ AMIEMME_TTF
| Default EﬂAmienne Bold (TrueType) REG_S7 AMIEMMEB.TTF
> Devicel f_‘_ﬂAndaIus (TrueType) REG_S5Z andlso.ttf
i- ) DiskDia E_?JAngsana New (TrueType) REG_SZ angsa.ttf
Dirivers @]Angsana MNew Bold (TrueType) REG_SZ angsab.ttf
. drivers, E_?JAngsana Mew Bold Italic (TrueType) REG_SZ angsaz.tf
Drivers: E_?JAngsana Mew Italic (TrueType) REG_SZ angsai.ttf
E_?JAngsanaUPC (TrueType) REG_SZ angsau.ttf
E_?JAngsanaUPC Bold (TrueType) REG_SZ angsaub.tf
f_‘_ﬂAngsanaUPC Bold Italic (TrueType) REG_SZ angsauz.ttf
f_'ﬂAngsanaUPC Ialic (TrueType) REG_SZ angsaui.tf
fﬂAparajita (TrueType) REG_5Z aparaj.ttf
E_?JAparajita Bold (TrueType) REG_SZ aparajb.ttf
EﬂAparajita Bold Ttalic(TrueType) REG_S7 aparajbi.ttf
f_‘_'JAparajita Talic (TrueType) REG_SZ aparaji.ttf
E_?JArab\c Typesetting (TrueType) REG_SZ arabtype.ttf
< i ] : o E_E'QAriaI (TrueType) REG_SZ arial ttf il

Computer\HKEY_LOCAL_MACHIMNE\SOFTWARE \Microsoft\Windows NT\CurrentVersion'\Fonts

HKEY_LOCAL_ MACHINE\SOFTWARE\Microsoft\Windows NT\Cuent Version\Fonts\MS
Sans Serif 8,10,12,14,18,24
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@" Registry Editor EI\EI
File Edit View Favorites Help
AppCo || Name Type Data ks
. ASR_ f_!J Minya Mouvelle (TrueType) REG_SZ MINYMN__TTF
‘ ’;::t'tM 3t Minya Nouvelle Bold (TrueType) REG_SZ MINYNB_TTF
: Cumpa. f_ﬂMinya MNouvelle Italic (TrueType) REG_SZ MINYNIL_TTF
| Compa :‘_E’JMiriam (TrueType) REG_SZ mriam.ttf
| Consol E_E’JMiriam Fixed (TrueType) REG_SZ mriame.ttf
b - Corrup: 3_‘_’\] Mistral (TrueType) REG_SZ MISTRALTTF
| Default f_['JModern (Al res) REG_SZ modern.fon
.. || Devicel f_!JModern Mo. 20 (TrueType) REG_SZ MOD20.TTF
.. | DiskDia f_ﬂMongohan Baiti (TrueType) REG_SZ menbaiti.tf
..... | Drivers 3,"] Menetype Corsiva (TrueType) REG_SZ MTCORSVATTF
. drivers, ﬂJMoo\Boran (TrueType) REG_SZ moolbor.ttf
----- . Drivers: E_E‘JMS Gothic 8 MS PGothic & MS Ul Gothic (Tr.. REG_SZ msgothic.ttc
----- , EFS E_E'JMS Mincho & M5 PMinche (TrueType) REG_SZ msmincho.ttc
>+ L EMDMi— || ab] M5 Qutlook (TrueType) REG_SZ QUTLOOK.TTF
""" ) EventV| =] 3}_’] MS R if (TrueType) REG_SZ REFSAM.TTF me
----- . FontDr S Reference Specialty (Troe¥Rgpe) REG_SZ REFSPCL.TTF a
""" . Font M abENIS Sans Serif 81012141824 | REG_SZ SSERIFE.FON
""" « FontDP 117y erif8,1012,14 18,2 REG 57 SERIFE.FON
v Fontlir E_E’JMT Extra (TrueType) REG_SZ C:\Program Files\Common Files\Microsoft Shared...
¥ - Ez::ﬂi ab| Mufferaw (TrueType) REG_SZ mufferaw.tf
Y FontSu = f_ﬂMV Boli (TrueType) REG_SZ mvboli.ttf
a = L b E_E’JNarkwsim (TrueType) REG_SZ nrkis.ttf il

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion'\Fonts

Doubleclick on the font...

Edit String ==

Value name:
MS Sans Serf 810,12, 14,1824

Value data:

SERIFE.FON

| ok || Cancel

...and alter SSERIFFON to SSERIE.FON.
Do exactly the same for MS Serif 8,10,12,14,18,24:

Edit String ==
Value name:
MS Senf 8,10,12.14,18,24
Value data:
ERIFE.FON
| ok || Cancel
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‘OK’ and finish (Exit)

Restart the Software

Document History:
Edition Date of Issue Modification Notes

1st 1/11/12 Release
2" 24/01/14 Update to FAQ format
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