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Firstly you will need to provide HWM Engineering with the details of the logger you want to 

accommodate – required are the logger type, serial number, PSTN phone number, the 

Zone and location code from your Radwin Database, and the site name you wish to see in HWM 

Online. 

 

Once set up you will be able to view the logger in Datagate but you will not be able to see data 

there –  Note the Zone and location detail must be present in the site ID -  

 

 
 

 

When this is set up you will then need to follow the procedure below to configure your Radwin 

software to perform the data upload.  

 

First go to the Radwin ‘Set Up’ module in your Radwin Software. Then select ‘Options’ > ‘System 

Configuration’ and the ‘Data Generator’ Tab. 

Radwin – how to configure Radwin software to forwar d PSTN data to 
Datagate for viewing on HWMOnline  
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In the ‘Export Data Type’ list scroll down to find ASCII All Channels and double click on it to reveal 

–  

 
 

Tick the ‘Send to HTTP/FTP’ box and highlight and double click on the ‘01’ line  
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At the next screen enter the HTTP Address you’ve been given by HWM for example –  

 

https://www.hwmonline.com/datagate/uploads/xxxxxxx/httpexportfilereceiver.ashx 

 

(Where xxxxxx is specific to your account) 

 

see example below -  

 

 
 

 

Select ‘OK’ and check in the next screen that the address is present and the Send to box is checked  
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Select ‘OK’ to exit and ‘OK’ again to exit Data Generator back to the Set Up module.  

 

Now from Set Up go to ‘Options’ > ‘Item Configuration’ and locate the logger required in your 

Database –  
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