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Radwin — how to configure Radwin software to forwar d PSTN data to
Datagate for viewing on HWMOnline

Firstly you will need to provide HWM Engineering with the details of the logger you want to
accommodate — required are the logger type, serial number, PSTN phone number, the
Zone and location code from your Radwin Database, and the site name you wish to see in HWM

Online.

Once set up you will be able to view the logger in Datagate but you will not be able to see data
there — Note the Zone and location detail must be present in the site ID -

DataGate

View logger

Serial number 00_15 Latitude 0.000000
Datagate number 37778 Longitude ©0.000000
Mobile number 441429294782 Height AOD 0.0
G5M data number Start date 07-Aug-2013 00:00
Site name End date 07-Aug-2013 23:59
Site Battery condition 0.0w
Diate created OF=Rmrg=2013 13:54:36 Signal strength
MNetwork 3 Version
Type Multilog GPRS Type
Owned by . __ ___ . _.
Credits Channels Accounts Alarm responses Incoming data Incoming text CQutgoing mes
Incoming GPRS messages Incoming SMS messages
Deduct credits  true (toggle) Deduct credits  true (togale)
Credits 350500 Credits 200
Credits used 0 Credits used 0
Mumber received 0 Mumber received
Waiting for credits 0 Waiting for credits 0
Last message Last message
Alert after x days 3 Alert after x days 3
Add incoming GFRS credits Add incoming M5 credits
1000 (Add GPRS ::redits) 1000 (Add SMS credits)

When this is set up you will then need to follow the procedure below to configure your Radwin
software to perform the data upload.

First go to the Radwin ‘Set Up’ module in your Radwin Software. Then select ‘Options’ > ‘System
Configuration’ and the ‘Data Generator’ Tab.



ﬁ ‘ Ref: FAQO314 Version: 1.0

~ < = | Title—Datagate — upload PSTN data

M.iDC;M I CS Made By: AB 22/09/15 (Issue 2)

Fluid Conservation
TECHNGLOGIES Systems

] Radcom Setup V4.65.2 o e
File Options Start Help

BB e

o
Setup ==
Search
Topics | Search Resuls |

System Configuration : Radwin All

: Inbadustion
Bl UEE] Data Generator - The Data General dto expor data int e formats suilable | gz
- i ata Generator - The Diata Gienerator i used to expor data inla various fle formats suitable for n F e
~Ipasic Y importing into third party systems. This may be data diectl from a logger, o dala created fiam i GRS IESON R =
R Manualcal Mlsm Recsiver Optins | AlsmvError Exporting Dats Generstor | Expert Auto Email | Export Aute Inpert 4| » -
ER View Introduction ~
Autecsl - v
Esport Dt T Espuot Direct Ernail Dot T
@R Data Generator Hpot Jale. LS i Hpor ector I parlge’e I el Setup is the configuration package of
B8 Evoot [ 4501 Data D05 Fierawe]  CARadniDATAAASCI Radlog For Windows, I provides he
R s Proganm | £ 4501 Dt £\ Riadin\ DATAMSCH el i 7 ik SR
R A Receiver | I Summany Data P DATAYS IMMARY Raowin
R Fermots futocsl | ) Summary Data »=0 C:\Rladuin\ DATANSUMMARY v

R Remate Alam F
R RemoteMlamR 5o jed Data Generation e Getting Started

¥ Generate Location Data Immediately After Download e
Enerate Liata From: \A database path MUST be specified for

W Auto Generate Data Time. e Archive Files ~ Radwin to store data. This may be on the
Manual Files local PC, or mare commanly on a shared

Generate Data Every: Every Day -

eerFies \Elswﬁr i ded that the datab:
o : = \mported Fi o) is highly recommended that the database
1Day = 00:00:00+sample to 00:00:00 ] mponed fes path folder and sub folders are regularly
backed up to prevent loss of data in case of
computer hardware failure.

0K [t |
I ancel o -

) g

™ Fiun Program After Gereration: |

Menu - Options / System Configuration...

|The system configuration provides the
complete configuration for Radlog for
Windows and Radwin Lite

IThis may also be viewed on a per Radwin v

Copyright ©2013 Radcom Technologies Logger Time: [07/08/2013 122544 | [NUM
1225

07/08/2013

In the ‘Export Data Type’ list scroll down to find ASCII All Channels and double click on it to reveal

Export Data Type: ASCIl All Channels

Erter the folder where data files of the selected format should be stored. If the folder A
1 B does nat exist it will be created. Select how missing data should be exported. Missing

Export Directory:
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Tick the ‘Send to HTTP/FTP’ box and highlight and double click on the ‘01’ line
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At the next screen enter the HTTP Address you’ve been given by HWM for example —

https://www.hwmonline.com/datagate/uploads/xxxxxxx/httpexportfilereceiver.ashx

(Where xxxxxx is specific to your account)
see example below -

Update HTTP/FTP List Entry

EnterEdit the HTTP and or FTP information stored at this position in the HTTP/FTP list. Select OK
to update the list.

~HTTP Address:
HTTP Address: I htq:s:,’,'u\-wu\-,hwmonline.com,’damgatefuploab

—FTP Configuration

FTP Address: I [ Passive Connection Mode

FTP Port Number: I
Username: I Password: I

Folder: I

Select ‘OK’ and check in the next screen that the address is present and the Send to box is checked
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Select ‘OK’ to exit and ‘OK’ again to exit Data Generator back to the Set Up module.

Now from Set Up go to ‘Options’ > ‘Item Configuration’ and locate the logger required in your
Database —
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