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IDT Software – flow channel and meter factor set up explained 
 

Logging parameters 
Log data at specified time interval - set this for 

your logging interval – normally 15 minutes for 

most water flow applications  

 

Flow Channels  
Mode Ave – use for normal flow logging where 

pulses are averaged over the logging interval  

Mode Event – use this where flow rates are very 

low – this mode logs the time between pulses and 

uses this to calculate flow rate.   

Offset – this should be set at zero  

Scale – set this to the meter pulse output – 

1,10,100,1000 depending on how many litres per 

pulse the meter is outputting  

 

Meter Readings  
Meter Read Flow 1 (Channel 1)- 

Enter the meter reading in this box as it appears on 

the meter dial including all leading zeroes  

 

Meter factor Flow 1 (Channel 1)- 

If the Scale setting is in litres but you want the 

meter reading on HWM Online or the meter 

reading for billing to be in Cubic metres  

select x1000 

If the Scale setting is in Cu metres and you want  

The meter reading on HWM Online or the meter 

reading for billing to be in Cubic metres select x1 

 

x 100 and x 10 tend to only be used for Gas meters 

which have pulse factors of 10’s of cu feet or 100’s 

cu feet 

 

‘Meter Read Flow 1’ and ‘Meter Factor Flow 1’ refer 

to the first flow channel.  Use ‘Meter Read Flow 2’ 

and ‘Meter Factor Flow 2’ for the second flow 

channel if your logger is equipped with 2 flow 

channels 


