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Check the partssupplied
a) LologR radio data logger

b) USB Wireless interface (PN:-553-002) + Antenna
c) Radwin 4.67 or greater

Radwin installation
1.

Download the latest Radwin View Application from the HWM Website (www.hwm-water.com)

2. Double-Click the icon to start the Installation process

Open File - Security Warning (=5
'I'hepubllsl'ﬁmldrmlbevavhed Are you sure you wani to
run this software’
Name: ...eith_E\Desktop\Radwin_V4_65_2_Install-Zjo.exe
@ FPublisher. Unknown Publisher
Type: Application

From:  C:\Users\Keith_E\Desktop\Radwin_V4_65_2_Inst.

Always ask before opening this file

g‘ This file does not have a valid digial signature that verfies its
4

pubiisher. You shouid orly run software from pubiishers you trust
How can | decide what software to wn?

Click to install Radwin software

HWM 5]
Tounzip all files to the specified folder, pregs the Unzip button.
Unzip to dir:

Chge

Browse

Click to Unzip to Temp folder.
3. Now click <<Radwin>> from the Installer

Fadwin

Radwin Lite

i .~ Click to install Radwin software

Halma W ater Management
Radcom Technologies 7
Ty Coch Housze |

Note Radwin Lite is only for specialist use
Llantarnam Park \way I E|
CwMBRAN

Lk
NP44 380

Copyright © 2011 Radcom Technologies

Exit |

4. The I/R Driver is normally installed automatically, however, in case it does not in step 0 below, please
click the <<USB I/R Reader Driver>> after the main installation is complete
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5. When prompted by the InstallShield Wizard to install:

Radwin 4,63.1 - InstallShield Wizard -

Click <<Next>>

‘Welcome to the InstallShield Wizard for Radwin 4.63.1

The Il

< Back [ {fiswy] | | Cocel [I

6. Read and agree the terms of the Licence agreement  to continue:
[ Radwin 4,63.1 - InstallShield Wizard ‘ -3 ﬂ‘

License Agreement

RADCOM TECHNOLOGIES LICENCE AGREEMENT

| Carefully read 4l the terms and contions of this sqrssment prior o using this RADLOG
| Software. By bieaking the madia seal you indicate your acceptance of these tems and
| condions.

e Click the <<l accept...>> radio button, then
0w may physically transter the Pragram fiom one CPLU to another provided that the Program is L~ .

{lused only by the licensed company. '¥'ou may not distribute copies of the Program or related

i s b corenty ety ) o U P Click<<Next>>

documentation without the prior wiitten consent of Fadcom. You may not use, copw1iadity or

lransfer the Frogram or documentation. or any copy thereol, of permit anygpeefee to da so,
[ except as expressly provided in this agreement

{6 ack-up and Transfer. You may make one (1) capy i€ Frogiam solely far your own back-

lup purposes. ou must reproduce and includg ke Eoppright nolice on the back-up copy.

Transfer of Program and licencs to Ferty may only be mads after witten approval from
i fiees to the terms and condtions of this agreement and

| completes and ietums o Bserdlict Fregistration Fom to Radcom, If you transfer the Progiam
0w must at the samerfine trarister the dacumentation and back-up copies or transfer the l

| docymentagierrand destray the back-up copies

Instaliiticd | < Back H Hest > Cancel [I

7. Choose the Destination folder you wish to install to by clicking <<Change>>

Chaose Desti

or to accept the default installation (recommended) click
.| <<Next>>

Select folder where Radwin wil be installed. If an exisiMog
being updated, select the folder used by the existing installaTx
Default: C:\R advin

{jj Install Radwin 4.62.1 to:
C:A\Radwin

/.

=

Note: Ensure that you choose a folder that you have read/write access to. Check with your IT team
if you are not sure.
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The installation process now has all the information it needs to proceed so click <<Install>> to
- ‘ o continue

Wait while the installation completes...

detected

ppDatasLocalsT Plnstx86.exe"

and the I/R Driver installs...

8.

Radwin
Radwin Lite
USB I/R Reader Driver

Halma Water Management
Fiadcom Technologies

Tu Coch House
Llantarnanm Park, w'ay

-

9. Then click <<Exit>> to close the Installer.

Copyright ® 2011 Radzom Tachnn\nglaN Exit

10. If you have installed from a downloaded file instead of the
CD you will see the extra window below.
The Installation process has now finished so click <<OK>> to confirm.

Enseea S — =5

Finished,
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First time run of Radwin

Once you have installed Radwin you need to make some initial setup choices and configurations.

Creating your first Database
1. From the start menu, click <<All programs>> and find the program
Search programs and files pel |

group “Radlog for Windows” s st
PMAC Lite =
Radlog For Windows B

2. Click <<Radlog for Windows>> to expand the group and then click @] 6oRs Test

<<RadC0mViEW>> g‘ﬂ Radcom Administration
ﬂ Radcom Alarm Programmer

ﬂ Radcom Alarm Receiver

ﬂ Radcom Autocall

€ program to your taSkbar for ,ﬂ Radcorn Data Generator

P AllPrograms

Recent ltems

Computer

Control Panel

You may wish to “Pin

convenience. To do this, right clic the Radcom View icon and E Rstéom aiabise Expoit Devices and Printers
A ﬂ Radcom Language Selector
select “Pin to Taskbar” from 8 Radcom Menual Call Gebauilt Prrigrarns

. B Radcom Remote Alarm Recei
The program can now be conveniently started fro ) B Rudcom Romete ol || [T
Radcom Reporter
ﬂ Radcom Setup
& Radcom Translator
. . 1N Radcom Vi

3. After the program starts you will be automatically prompted to QR;S:Z =
set up a new database path M sivicsene .

This is for local storage of configuration information and any data that you may directly download
from the logger or from DataGate™ after site installation.

-
Systermn Configuration : Database Path ﬂ'ﬂ
T —
Configure: :
sE=l Database - Select the database location, Local or Metwork Server, or Intemnet bazed [FTP site]. IFthe «
] 8 iAdvanced oo database iz Local or on a Metwork Server, enter the database path [where the logger database and -

Databasé 1

- Database Location - -
L Identity Selection Methad:
(% Local PC or Metwork Server SRR R R R i

Zones and Locations L]

" Intemet FTP site]

Local or Metwork Server D atabage Configuration-

[atabase Path: iC:\F! adwintDATA Lj Browse... |

™ Mirror Database Path: 1E:\F|adW|n\DATA2 _i Browse |

(618 ] Cancel ‘
H
e ——y
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A note about Logger Identity Selection Method:-
A logger is identified with a single 7 digit reference ID. Lagger Identity Selection Method:
If you select Single Identity from the menu then you
use the full 7 digits how you like.

can

Zohes and Locations j

2z and Locations

E.g. account no, customer number, etc. Single Identity

However, when installing a larger fleet of loggers, Radwin allows you to group individual logger
Locations into larger Zones. This allows for geographic regions (Zones) to be easily indexed where
large fleets are involved.

So, Locations refer to loggers

Zones contain Locations (loggers)

Many Zones may be created

Each Zone may contain many Locations (loggers)

For example, split a town up into Zones then split the Zones up into Locations and deploy loggers
within each Zone.

If you choose this (default) option you will be prompted (later on) to decide how the 7 digits are
allocated. E.g. ZZ/LLLLL means you can have up to 99 zones with 99,999 loggers in each zone, or
Z77Z/LLLL gives 999 zones with 9,999 loggers in each and so on.

In this way you can develop an indexing method to allow you to quickly find sites you wish to
examine.

System Canfiguration : Database Path =%

4. From the Logger Identity Selection Method, | Emmm—
choose the option as described above.

Local or Netwrk Server Database Corfiguation

Database Paih [ERadwitDATE <]
™ Mior Database Path [ERadwroatée -] | &
I Goer i Il
Lockin [ redom ] emaE-
Rwrln“.rw = . |
= If you wish to =
free-a . . \ .
= change to location of the folder where the database is stored, click
@ <<Browse...>>
e . —=| Then navigate to the desired folder and click <<Open>> to choose the
Flarcitpe  [Radem Dutabse loggech 000 = Concel ’_folder_

When prompted below click <<Yes>> to confirm the folder choice.

Database not found —s‘,‘-lll

@) * detapase was not found in the selected folder. Do you wish to creste
&Y' : database in this folder?

.
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5. Now click <<OK>> to create the database.

Site P Bl == |f you chose Zones and Locations in step 4, chose your format for the
Z:am”&"h"tf”’:“ h == < |p humber. The default is the UK postcode format, e.g. AB12 3CD
to create the database pat!
AR adwin\DATA
SAENING: The ety Foms ForTHs Dok o Then click <<OK>> to continue.
Be Changed After Selecting OK.
ok | cancal |

@ Note: The Database format CANNOT be changed from this point. If you need to change it later you
will need to delete the \DATA folder and start again.

If you have upgraded to this edition of Radwin from an earlier version, then the database format
that was chosen in the previous edition will be maintained.

Setting up the communications

1. Pluginthe USB receiver (with the antenna attached) into your PC. Check the COM port number via
Device Manager and change it to a port number or 32 or less (Ports -> Port Settings -> Advanced).

2. Open Radwin and set the comms port for the USB Receiver in Configuration > Advanced
Configuration > Radwin All > Manual Call tab (when you plug in the Receiver to your PC USB port
you should be able to identify it in the Drop down for USB Transceiver Port -

System Configuration : Radwin All “
Configure: .
EEEll Manual Call - Select the comm ports to be uzed for Manual Data Downloads. For loggers connected  »
|J.-’-‘«dvanced =1 directly ta the PC, the Direct R3232 Port must be specified that iz used ta connect the logger ta the PC.
=
$ \h:.anual Cal Databaze ] Spstem ] Selections ] Startup ] Transducers/S ensors/nits | Statistics  Manual Call l Autoc: 4 | ¥
o
-~ R Autocal Camrns Port:
g Data BEnerE Diect Cable Por | Coms =~
--F% Expor
% Alarm Programm badem Part | COM4 ﬂ
- Alarm Receiver !
R Femote Autocall | Satelits Modem Por | Comz |
@ Remote Alam R gy erooth Port |- COM23 =l
Paknet badem Port |gf COM3: USE Serial Part [COM3) ﬂ
UUSE Tranzceiver Port |.;;l=' COM3: USE Seral Port (COM3) ﬂ
55 Modem Port Messages are zent from Autocall using a port configured az SMS Modem
[ Ahways Enter Comment [ Inzert Default Comment: |

Help - Find Awvaillable Partz. . k. | Cancel
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Communicating with the LoL og R and configuration

1. Slide a magnet in a swiping motion over the label of a new LoLog R to ‘wake it up’ out of transport

‘sleep’ mode .

2.

Download Options | Graph Options  Data Options  Advanced  Configuration  Start Window  Help

In Radwin View select Download Options .

Advanced Download / Upload / Utilites

[=]=]x]

0 File
g @

2N\ Download Data Wizard...

Configure Logger Wizard...

Advanced Download/Upload/Utilities...

Radwin View 2%

Topics | Search Resuls |

Search:

Introduction ~

Getting Started
Setting the Database Path
Setting Comm Ports
Configuing 3 Logger

Introduction

View is the graphing package of Radlog for
\Windows. It provides advanced graphing
functionality, data statistics, data export, and

L

3. Atthe Advanced Download / Upload / Utilities screen select Type : LoLog R from the drop down,
Connection type - USB Transceiver , the correct Com port and a baud rate of 115200. -

— Logger

Type: A LalogR

Connection:

USE Transceiver

Hurnber:

Download/Upload | Uiites | Sigral |

7 Erter New Parameters

' Download Parameter Settings For Last Recording

" Download Parameter Settings And All Recorded Data

 Dowrload Last Murber OF Hours Diata:

" Download Logger Memory From Address:

OF Length:

—

o]
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4., Select OK

5. The Software will locate all LoLog R’s in the vicinity by Serial number -

Select a logger from the list to configure.

Identity: | MName: | MNurnber:

00242072
00242066
00225952

6. Highlight the serial number of the logger you want to configure then select OK (Stated on the label)
7. If prompted to upgrade the firmware at this step select ‘Yes’.

8. The software will then download the logger configuration

0242072 Downloading Header 2

9. Once downloaded you will see the screen below -

£ LologR - v1.04 [ Identity:
1oy
£ Logging
8] Main Recording 9QB
[E) Display Configuration
5] Status [ Time
Logger Time: 10:34:48 06/08/2014  Error: -28 Minutes
~Comments:
Mame: ield Test 1]
Site Info: LoLogR at Rectory Close
Load Save Cancel |

10. Select Identity and Edit the zone and location details to suit your database -

8
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L4 Lolog R - v1.04 Identity:

£: Logging
Bl Main Recording 0B
[E) Display Configuration
[ Status - Time
Logger Time: 10:34:48 06/08/2014 Error: -28 Minutes

— Comments:

Mame: Field Test 1

Site Info: LoLogR at Rectory Close

Cancel

11. Select Main recording -
Ensure the start time and date is before current to ensure the logger starts when it is uploaded

Enter sample rate (15 minutes is normal), and ensure channels are enabled by ticking the boxes, as
required -

L. Lolog R - v1.04 ~Record
[E) Identity

. = | |ogfos/2014 -

£ Logging E I =l

e Recarang :
= - 00:00:00 30111999
[E) Display Configuration i I K I iy j
E) Status

Record Start Time: |11: 50:00

Sample Rate: o0:fE:00

[” Enable Stop " Blocdk Memory & Cydic Memory

—Logging Mode
Channel 1: |v Enabled ICount j ISIandard
Channel 2: v Enabled ICount j ISiﬁndard

Upload... I Cancel
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12. Select Display Configuration —

Select Channel 1 from the drop down (Pressure Channel — if fitted) select units per pulse = 0.1

i Lolog R - v1.04 —Display Data Calibration
g Idenh_ty Channel: IChanneI 01
£: Logging
[E) Main Recording Type: I.ﬁ.nalogue

HDisplay Configuration Units Per Pulse: I 0.100

Upload... I Cancel |

Select Channel 2 from the drop down (Flow Channel -if fitted) and select units per pulse to suit the
sensor/meter to which the flow channel is connected (usually 1 or 10 or 100 litres per pulse). Apply
the current meter reading if required.

£ Lolog R - v1.04 —Display Data Calibration

& Identity Channel: IChanneI 02 j
£: Logging
[E] Main Recording Type: IDigitaI (Flow) j

=] Display Configuration Litres per Puise: I 10.000

Meter Reading: I 25400 ICubic Metres j

Upload... I Cancel

10
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13. Select Upload —
At the Upload screen check the Main recording and Restart , General parameters, and Update

logger time boxes and select OK —

—Logger

e
Type: £ LologR | Baud: 7 115200 ~
Connection: USB Transceiver x| Port: Igc' |

Mumber:

—Options

Main Recording and Restart
General Parameters
Update Logger Time
[ 5top Main Recording

Update Logger Time as: IPC Time 'l

|

14. The configuration will be uploaded to the logger -

0242072 Uploading - Site Info:2

15. At the following screen the logger configuration is now complete and the logger is recording —

— Logger

Type: £ LologR |5 115200 v[
Connection: 1USE Transceiver I(JE COM4 'l

Mumber:

Download/Upload | Uities | Signal |
= Enter New Parameters
* Download Parameter Settings For Last Recording
¢ Download Parameter Settings &nd &) Recorded D ata

' Download Last Number OF Hours Data:

IB - I
¢ Download Logger Memaory From Address: IU 0Of Length:

ID—
Cancel |

11
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16. If you have a pressure logger use the Utilities tab and Re-Zero the loggers transducer -

Advanced Download/Upload/Utilities ﬂ

Laogger

Z0ohe... CF32
Location... J0E

Type: | £ Lol R »| Baud o7 115200~
Cornection: |USE Transceiver x| Pat 5 COM4

Download/Upload — Utilities l Signal ]

" Instantaneous Value 8

" Calibrate Logger

Ok | Cancel |

17. The logger can now be installed ad it will record data for the the channels that are enabled and
connected.

Downloading data from theLoLog R

1. To download the logger connect the USB Wireless Interface to your PC and open Radwin View —
connect to the logger as you did when configuring it.

2. Select the Advanced Download/ Upload /Utilities function and the ‘Download Parameter settings
and all recorded data feature.’ -

Advanced Download/Upload/Utilities H

Logger

ZohE...

Locatiah...
Type: | £ LologFr »| Baud o5 115200
Connection: USE Transceiver | Par 47 COMIE  ~

Download/Upload | Utilties | Sigral |
~
" Download Parameter Settings For Last Recaording
* Dowrload Parameter Settings And All Recorded Data

~

A
:

~

[u]8 | Cancel |

12
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Then select OK to start the download -

0242072 Downloading Header 2

First the logger details will download (above) followed by the Data -

0242072: Downloading Data

If you did not use this computer to configure the logger you will see this message -

@ The Zone 'CF32' and Location '80B' do not exist. Do you want to create
them?

Select ‘Yes’ to create the loggers details in the Radwin database so the data can be stored —

— ldentity

Zone:

Location:

Change |dentity. .. |

Filenarne: 0001001

Camment;

Transducers... | Parameters... |

Save I Cancel |

If required add a note as to the data which is being downloaded and select ‘Save’ and you will see a graph
of the downloaded data —

13
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B4 File Download Options Graph Options Data Optiens  Advanced Configuration Start Window Help

O & | B K W 2 Crae: MO - Chenvel2: =1 Q, |[Cwsorvaes =] ille

Bl | l 2 Flow: CF3230B: :M0001: Channel2: = % =) = ol x
M1 Pressure CF3280B - MOOO1 - Channel 1 - Cursor: | 02z0000/0672014 |G Radwin View ol
2 ; = 1-cloaom
a 100 : I ! I B 2-c|0.o00 Sealchy
@’ o.1000| Topics I Search Hesults'
% Introduction ~
0.75) Getting Started
% 0.0750 Setting the Database Path
g Setting Comm Poits
0.50| Configuring a Logger bt
@; 0.0500
Introduction i
S T 0.0250| View is the graphing package of Radlog for
E‘;‘v e Windows. It provides advanced graphing
— =z 000 functionality, data statistics data export, and
Eﬁ_ H e 00004 allows loggers to be configured and
[ 3 i downloaded using wizards.
= & =
L w -0325
5y 2 0.025] -
o Getting Started
k -0.50] It will be necessary to specify where the data
40600 iz stored.
-0.75]
4070 Setting the Database Path
-1.00 Menu - Configuration / Basic Configuration...
-0.1000
Selactthe ‘System’ tab. This will display the
- - . - . configuration.
11:50:00 17.50:00 2350:00 05:50:00 11:50:00 17:50:00 23:50:00 0s:50:00 11:50:00 < =
GMT 06/08/2014  08/08/2014  0E/08/2014  OT/08/2014  O7/08i2014  OT/08/2014  OT/02/2014  08/08/2014  03/08/2014 The default location for this databaseis ina
Min: [0.000 Max: 0,000 Avg: [0.000 Velume 0.000 Meter: 0.000 = e e e
Cursor: 00:22:00 08/08/2014 Friday Logger Time: | 08/08/2014 14:32:26 NUM A
=

Once you have closed the graph or the session and you want to retrieve the graph again open Radwin View
and select the Open Data File icon —

¥4 File/DowNoad Options  Graph Options  Data Options  Advanced  Configuration  Start  Window  Help [=]=]x]

0 & myes] Ail@

B Radwin View olx
Search:

Topics I Search F\esu\tsl

Imtroduction -~
Getting Started

Setting the Database Path

Setting Comm Ports

Configuring a Logger b
Introduction A

\fiew is the graphing package of Radlog for
Windows. It provides advanced graphing
functionality, data statistics, data export, and
allows loggers to be configured and
downlaaded nsina wizards

Select ‘Data File’ and then locate the logger by its Zone and location ID and click on the data file -
(in the example below it is the data file M0O0O 1 08/08/14 but all data files are identified by the date of
download and the data date range)

14
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& Location Select - Data File = = 3
ﬁ Data File ! § Data Time Period Funv:hon Sets !
¢
ments\,Cusmmer Services\ECM\ECM D, - -}@ -
= _} C:\My Documents\Cushomer Services\ECM\ECM DATA Jan14 L
X one Location/Data)
-5 1 : SingleSites
@ ___ 2 Southlakelands
@ __ 3 : Partingtons
@ __ 4 : Cowal Leisure
[E-§p __5 ¢ Darwin
@p __ & : AMSeafoods
&b __7 : Pure Leisure
&b __8 : BAD Subs
&k __9 : Chemtura
E-gp __00 :
B-gb __15 : Lolog test
@, 16
g _99 1 Temp
El-h _100 : ArchiveData
E-g 235 @ Andyisst
.
E! £ 508 :
- E_’)J MOOD1 08/08/2014 {06/08/2014-08/08/2014} :
Highlight the data file and click to open the graph of the data for viewing again.
Document History:
Edition Date of Issue Modification Notes
1st 06/08/14 RELEASE
2nd 11/08/14 Scope updated
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