Ref: FAQ0169

Version: 1.0

RADIO-TECH

environmental

Title — MAST Software install error

Fluid Conservation
RADCON\ Conaer

TECHNGLOGIES st

Made By: AB 17/09/15 (Issue 2)

MSCOMM32.0CX error message when loading MAST software

After installation of the MAST software, you may encounter the below failure (after you have
clicked the OK button on the ‘Initial COMM port setting’ popup).
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Run-time error ‘333"

Component "MSCOMM32, 00 or one of its dependencies not correctly registered: a file is missing or invalid

- or St
portion of it, may result in severe civil and criminal
penalties, and will be prozecuted to the maximum

extent pozsible under the law.

To overcome this error, you must install the MSCOMM32.ocx file. This can easily be downloaded
from the web by typing in ‘MSCOMM32.0ocx download’ into a search agent (e.g. Google).

When you are downloading the file, save it to the same location where your MAST software has

downloaded and installed .
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When you run the MAST software, it should now run correctly without the error.
Document History:
Edition Date of Issue Modification Notes
1st Release
2nd 17/09/15 Format update




