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The PermaNet Web navigation bar 
 

 
 
The options are:  
 

 1. Map View 
  2. List View 
  3. View Data: - 
  3a. Graph View 
  3b. Table View  
  4. DMAs: - 
  4a. DMA Management 
  4b. View DMAs 
  5. Leak List 
  6. Correlate 

 
 

1. Map View 
Map View is the area where you can see the geographical locations of each of the sites. This view 
has a few options for filtering the devices that are explained lower down. 
 

 
 

PermaNet Web User guide 
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At the bottom of the map there is an option to turn off the grouping of loggers.  
 
 

2. List View 
 

List View is where you can see your logger fleet and the DMAs as a list.  This can provide more 
information. From here you can export data as CSV or in Excel, and you can apply filters to the 
search. 
 

 
 
 

3. View Data  

a. Graph Data 
 
In graph view you can see the graphical data for the sites. 
 
The blue box above the graph contains different options for the graph view, including intervals and 
time periods.  You can use the cursor to select smaller areas of the graph for a more detailed view. 
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b. Table View 

 
Shows the Leak and Spread Values for all devices within your DMA, for a selected period of days. 
This is exportable to both CSV, and Excel. 
 

 
 
 

4. DMAs 

a. DMA Management 
DMA is a method of grouping geographical sections of devices (maybe those in a street or town). 
In here you can add sites to DMAs, or create new ones.  
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Creation of a DMA; 
 

 
  
Create and enter will navigate you to this DMA so that you can start adding to the DMA. 
 

Adding Sites to a DMA; 

 

 
 

Once in a DMA you can add sites to it. There are two methods of doing this. 
a) Find the site in the drop down and press add 
b) If you have items in the selected list you can directly from there by pressing the add from 

selected sites 
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b. View DMAs 

 
Here you can see a breakdown of all devices within each DMA, and a summary of the number of; 
Quiet sites, Number in leak, Investigation ongoing, Investigation cleared and Awaiting repair. 
 

 
 
 

5. Leak List 
 

This is where you can enter more values about a leak to get a reporting tool to help work out costs 
of the leak in question. 
 

 
 
 

6. Correlate  
 
Selecting this will start a new Correlation between audio files - unless you have added items to 
your Selected Site list. (Please see Selected Site list section below which explains this).  
 
If there are no audio recordings from your selected sites, then it will not correlate; - 
 

  
 
From the pop up, you can start a correlation by adding loggers to the selected sites, and then 
pressing the correlate button. (Either on the pop up or on the navigation bar) 
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On Each Correlation result, you have options to change to the tab that you are interested in; 
Coherence, Histograms and Pipe Details. 
 

a. Coherence - Listen to both audio files  
 

 
 

b. Histograms - See side by side Histogram results  
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c. Pipe Details – Change the pipe details from the default pipe 
 

 
 
The user can enter as many ‘Pipe Materials’ as they need to make a pipe, which gives more 
accurate correlation results. Once more than 1 segment is in this list, this can be reordered, or 
deleted. If you delete all pipe segments, the default will be applied again.  

 
 

7. Additional PermaNet Web features  
 

a. Filter Options found on Leak List, and Map View 

 
 
‘Search’ - a free textbox search looking at fields; Site ID, Address, Address 2, SMS Number, and 
Serial Number.  
 
‘Show’ options:  

• Show only in leak- shows the devices that are currently in leak. 

• Quiet – shows the devices that are currently quiet. 

• Investigation Ongoing – shows the devices that are currently undergoing investigation. 

• Investigation Cleared – Shows the devices that have finished their investigation.  

• Awaiting Repair – Shows the devices that are awaiting repair. 
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• Selected Sites –Shows the sites that you have selected.   

• Recent Sites – Shows the recently visited sites. 

• New Leak – Shows devices that have gone into leak mode in the last 24 hours 
 

b. Pop Up 

From any page, you can get to a pop up that allows you to look at a particular device in more 
detail.  

 
Figure 1 : Test Data for Documentation purposes only. 

Find this from -  

• Map View: click on the dot in question.  

• List View: click on the row in question.  

• Graph View: click on the click at the in the left most column of the lower table. 
 

This popup gives the user more ways to view data and more methods to reprogram, to fit your 
needs.  
 

I. Info: shows a summary of the information, with ability to play the last sound recording it 
made. 

II. History: shows a table of the results showing level and spread values for each call in. 
III. Program: shows options to send a command to the device.  
IV. Audio: allows the audio found to played/downloaded, for each selected date.  
V. Histograms: shows the histograms for each selected date.  

VI. Alarm Settings: shows two different views depending on whether or not your device is 
making multiple samples:  
 
a) One sample a day – will show a check box to ‘send an alarm when going from no leak to 

leak’ 
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b) More than 1 sample - will show the different alarm option for each alarm condition  

 

 
 

Note: the extra tab ‘Alarm Profile’ can be used to set up an alarm profile for each condition. 
 

c. Alarm profiles 
Start by selecting an alarm condition e.g. Alarm condition 2.  
Select the day that you wish to start editing i.e Tuesday. Start adding the information you wish, as 
you start adding more values a graph will appear. 
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You can then copy this to other days if you wish by using the drop down and selecting which days 
and then copy.  
 
If you have entered a value in incorrectly you can delete it from the table by the trash can in the 
far-right column.  Please note you cannot delete the last entry in the table -  if this one is incorrect 
make a second one and then delete the first.  
 
Make sure you press ‘save profile’, to make sure the command is sent to the device.  
The final stage would be to enable alarm profile in the alarm settings. So, in the example above we 
set the alarm condition 2, so we would need to send the command created by the  
following -  
 

 
 
Finally press send. This will send a second command to ‘enable’ the alarm profile in the device.  
 

d. Selected Sites List  
 

This is the term we use for our ‘favourites sites’, a bit like collecting items into a basket. There are 
multiple methods of adding to your selected sites list:  
  
Methods; 

i. List View has a Star icon in the leftmost column, this will turn yellow to indicate that it 
is in the selected Sites list, if pressed again you can remove it from the selected site 
list.           
 

ii. Popup has the button that’s text will change when clicked, to say when it is in the selected site list.  
 

 
iii. If you want to Add/Remove all devices from the DMA into your selected site list then click 

the star in the very top row (dark blue row). This will toggle any sites that are in your list.  
 
You can always quickly access your selected site list by the star in the navigation bar in the top 
right corner of your screen.  
 

e. Program Tab 
 

The program tabs allow the user to change the default values. Please note that increasing the 
sample frequency or the call-in frequency may impact the battery life span.  



 

11 

 

Ref: FAQ0405               Version: 1.0 

Title – PermaNet Web user guide  

Made By: AB 15/06/17                            (Issue 1) 

 

 
 
If you want to program multiple devices at once then add to the selected site list (see selected site 
list)  
 
You will then get a check box to send your new options to all of the devices in the selected site list 
as seen below. The below options show other options that can be sent to the device; 
 

• Setting the logger to record at a certain time,  

• Setting the logger to repeat the recording on certain days.  
 

 
If the device has a command outstanding then a message will appear to let the user know that 
there is an outstanding command that has not yet been picked up from the logger. It is always 
worth checking this command before you issue another as your new command will overwrite the 
one in the queue.  
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