ﬁ ‘ Ref: FAQ—0014 Version: 1.0
weren | Title — Radwin screens for TC65i Modem

~

Made By: AB_11/12/13

- Fluid Conservation
N Systoms

(Issue 1)

Question — What should the configuration of the TC6  5i modem look

like in Radwin

If you follow the manual for installation and testing of the TC65i modem with your Radwin software the

settings should be as follows -

1. From your PC Control panel > Device manager to confirm the port number the Modem is

connected to — (in this case COM 4)
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2. Now open Radwin View and select Radwin System Configuration >Autocall ports tab
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1 ' Autocall Ports - Select the comm ports to be used for Autocall Downloads. Select the required part o A

e enable it and specify itz function, If proceszsing of SMS Meszages iz required, but no SMS Moden iz
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3. Double click on the modem port (in this example it is COM 4) — ensure Enable box is ticked, SMS

modem is selected, 9600 Baud rate and the Modem SIM phone number in international format is

entered -
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Select Enable Port to use this port with Autocall. A Connection Type must be specified which
determines how this port iz used to talk to loggers. The default baud rate is only important if this
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4. Radwin System Configuration >Modem tab (check the Modem control string has been removed)
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Modems - Configure the madern settings. Mozt modern modems will be configured as Fast Ezcape and A
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Tone Dial. The line tppe allows a dial out code to be specified. IF the line type is set to internal [modem |,
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5. And then the Radwin System Configuration > Manual Call tab (check the Modem port icon is

coloured)
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6. Radwin System Configuration > Autocall options tab - settings as below -
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Ensure that at each stage OK is selected to ensure the settings are confirmed and that that Radwin
software is shut down and re-opened to ensure the settings are retained for future operation
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