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In order to configure your Radwin software correctly please complete this procedure -  

Open the ‘Radcom Setup’ module of your Radwin software and go to ‘Options’, ‘System Configuration’, 

Select ‘Advanced’ from the drop down - 

 

 
 

 

Then on the same screen navigate right to the ‘Autocall Ports’ tab and select any port that is not in use (in 

this case COM14) 

 

 
 

Double click on your selected COM port (COM 14) to open it and a new window will open to allow you to 

enter the settings -   

Question – How can I set up Radwin software for aut omatically 
uploading manually retrieved data to Datagate  
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Select the ‘Enable’ port checkbox,  Select ‘SMS to DataGate’ from the ‘Connection Type’ drop down and put 

a dummy phone number in the  ‘SMS Modem Telephone number’ box (number is not important – any 

number will do) 

 

 
 

Then select ‘OK’ 

 

 

This will have returned you to the ‘Autocall Ports’ tab where COM14 is now ‘SMS to Datagate’-  

 

 
 

 

Select ‘OK’ again to return to the Set Up Screen.  

 

Use the tab arrows to navigate to the ‘Autocall Options’ tab  

In the Autocall manager section select the checkboxes ‘Autocall Enable’ and ‘Use FTP2 message calibration’ 

and select ‘OK’ – 
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Close down Radcom software and re-open the Radwin View Module  

 

Now the next time you download a logger you will automatically get an ‘Upload Data to Datagate’ message- 

 

 
 

Select Upload to automatically transfer the data to Datagate  

 

 
 

This completes the upload.  

 

 

 

 

 

Document History: 

Edition Date of Issue Modification Notes 

First  29/07/14 Release   

    

 


