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Question — How can | manually select data from Radw  in and upload
it to Datagate

See FAQO054 to firstly set up auto upload of data to Datagate. If the upload does not happen automatically
or you want to upload previously unidentified data you can do this manually by following this procedure -

From the Start button — select ‘Radcom Database Export’
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At the above screen select ‘Options’ and from the dropdown -
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Click on ‘Select Data to upload to Datagate’ -
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From the logger list select the data you wish to upload by double clicking on it -
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At the following screen either ‘Select More Files’ or select ‘Continue’
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At this screen — select the ‘Upload’ button — this will now upload the logger data to the Datagate database.
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This completes the upload.
Please note —
e For successful upload to take place a strong/stable internet connection is required.

e The pace of the upload counter ( # of messages currently uploaded) can be misleading —
Connection/upload fail may display as very fast upload.

e Check successful upload by shutting down Radwin software and reopen. The ‘Upload’ prompt
window will appear again if files are still outstanding to be uploaded.

e The ‘Upload’ prompt window will also appear in the field when downloading loggers without an

internet connection. The operator can cancel the prompt between sites —
the msg # to upload will increase with each site visit until the files are sent.
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