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In order to configure your Radwin software correctly please complete this procedure -  
Open the ‘Radwin View’ module of your Radwin software and go to ‘Options’, ‘System 
Configuration’, Select ‘Advanced’ from the drop down – 
 
 

 
 
 
Then select ‘Radwin All’ and navigate to the ‘Autocall Ports’ tab and locate your SMS modem port  
(in this case COM4) 
 

 
 

How to configure Radwin Autocall to upload data to  

Datagate / HWM Online  
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Double click on your selected COM port (COM 4) to open it and from the ‘Connection Type’ 
dropdown select ‘SMS to DataGate’, and enter the relevant details and the HTTP configuration for 
HWM Datagate or your local version then select ‘OK’ 
 

 
 
This will have returned you to the ‘Autocall Ports’ tab 
 

 
 
Close down Radcom software to save all the settings and then run Autocall.  
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