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Introduction

This guide will help you download a Radcom data logger so that you can save the data it
has recorded.

Recordings can be downloaded with Radwin Lite, Radwin Manual Call or Radwin View.

All three applications have easy to use Wizards which guide you step by step through the
download process.

To download a logger without using a Wizard use Manual Call Advanced Download
Upload Utilities.
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Using Radwin Wizards

1“% Paink
‘3 =yl

T Startap ¥

& Internet Explorer
sy
L“E] Qutlook Express

E Daownload Upload 32
m Language Selector
8 Radcom Manual Call

@ Windows Media Playdd * Remate Assistance £ Readme

: @ Windows Media Player ﬂ Setup 32
i ft Office Excef .

@ Ieres e Bt ﬁ Windows Messenger Eﬁ View 32

?ﬁ, Windows Movie Maker

ll‘:_Pl Lexmark, k

I FrimoPDF

Radcom Database Export

..3 Windows Messenger
@ Tour Windows =P

R administration 32
B Radcom Autacal

B Radiog For v WS ﬂ R.adcom Translator
) Radwin Lits
Google Deskiop L4
AllPrograms | | | i JEEEIEIERE

Using Windows XP you will find the Radwin
components you chose to install on the
Start Menu > All Programs > Radlog for
Windows

Use either

Radcom Manual Call
or

View32

B Radwin Lite

Alternatively use Radwin Lite which
is also on the Start Menu

Radcom View

Radcom View

This preductislicens - A window similar to this will appear
Nels=e on the screen.

Wait a couple of seconds and it will

disappear, or click Cancel to remove
it from the screen more quickly.

Copyright ©2007 Radcom Technologies Lid

Continued...
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Setting Up a Database

If a database has been setup for Radwin then the application will be ready to use, and
none of the steps below will be required.

If you have not run Radwin on this PC before, or if the database has moved you will see
this screen.

System Configuration : Database Path g|

Configure:;
' D atabase - Select the database location, Local ar Metwork, Server, or Internet bazed [FTP site]. [Fthe A
e datbase iz Local or on a Mebwork Server, enter the databaze path [where the logger databaze and
(EE|

b

ey [ atabasze l
[atabase Path

W

[ atabasze Location
* Local PC ar Nebwaork Server

™ Intermet [FTP site] Zones and Locations ﬂ

Logager |dentity Selection b ethod:

Local or Metwork, Server Database Configuration

D atabaze Path: |D:"~H adwirtD atd ﬂ Browse...

v

[ Mirrar Database Path: | / J

The default location for the database is
“c:\Radwin\Data”

You can do any of the following
e Leave the path as is to create a new

database
oK | Cancel
e Type a new path (or click browse) to il
locate your database elsewhere

e Change the path to the location of an
existing Radwin Database *

Then click OK

*If you change the path to an existing database then the system configuration screen will
close (after you click ok) and the application will be ready to use.

Continued...
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If you choose to change the path to a new location (without any Radwin database files)
then this message will confirm that a new database will be created.

Database not found |g|

.? 1

‘“-‘4-” & database was not found in the selected folder, Do wou wish ko create a database in this folder?

=
fu]

<Create New Database > FEI The default database identity
format is fine in the majority of

D atabaze [dentity Format; | S LLL - cases.

F. to create the databasze path: If you change it, then it can not

C:ADocuments and Settingshandyb. BADCOMAD eskiophdatas be Changed afterwards.

WARNIMG: The |dentity Farmat Far Thiz D atabase Cannat Radcom recommends keeping
Be Changed After Selecting OF. the default format (ZZZZ L,LL)
unless you have been advised
that you will need a different
format.

g Click OK

After clicking OK the database files will be created and application will be ready to use.

Cancel |
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Wizard Icons
Radcom View Radwin Lite Manual Call Wizard
Bk Radcom View [k Radwin Lite [f& Manual Call Wizard
¥ File  Download Cptions File Download Cptions File Options Configuration  Skart

e AR @ £ wx 0% 3l €@ WX N [ @

All three applications share the same wizard icons. | Manual Call also has an icon for
On the left — Download Data Wizard Advanced Download / Upload /
On the right — Configure Logger Wizard Utilities

wx BAX £
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Using Download Data Wizard

Downloading Data
Connect the logger to the computer using the appropriate communication cable.

« Click the Download Data Wizard icon
All the way through the
Download Data Wizard 3] configuration process there are
Configuration Summary: Configuration O ptiar: InStru CtlonS tO help you here -
™ Logger Type: Multilog Flazh G5,
Logger Type:
A/
“What Type of Logger do you wish to download? If you do
not know the logger type, select Unknown - Auto Detect.
Logager Type:
Select Location... | Auta Detect |
£ >
| Newt »> | Cancel |
Download Data Wizard E|
Configuration Summary: Configuration O ptiar:
L Logger Type: Multilog Flazh G5, f\ Logger Type:
“What Type of Logger do you wish to download? If you do
not know the logger type, select Unknown - Auto Detect.
Logager Type:
I Use the dropdown menu to
[+l Muliiog Flash GSM/SMS ﬂ/
B o = select the logger you have
& Muklog G5 connected.
= Multlog SM3 . .
P uliog Flash G /SHS Or click Auto Detect if you are
W SMS Lite
£, not sure.
rultilog L b
HSeI:éItDLEn’:cation... | Auta Detect —
£ >
| Newt »> | Cancel |
Click Next

©Radcom (Technologies) Ltd
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X

Download Data Wizard

Configuration Summary: Configuration O ptiar:

™ Logger Type: Multilog Flazh GSh., *"\
&7 Connection Type: Diirect [R5232) E‘ 1 Connection Type:
&5 Baud Rate: 19200
How is the logger cumrently connected to the computer?
Connection Type:
[Direct [RS232) |4
£ >

L —

Use the dropdown menu to
select the connection type.

<< Previous | Newt »> | Cancel

Download Data Wizard

X

Configuration Summary: Configuration O ptiar:

Click Next

If you select modem you will
be asked to enter the phone
number.

Click Next to download the
current logger parameters

/

™ Logger Type: Multilog Flash GSM, | = “'\
&7 Connection Type: Direct [R5232) 1 Download Data:
&5 Baud Rate: 19200
The logger iz about to be downloaded. |f the download
failz check the logger is connected to the computer as
specified and the connection configuration is comect.
Select 'Mext' To Download The Logger Parameters.
£ >
<< P[evious | , ................................ Cancel |
Downloading % |
Crarrraey

Comm 1 - 3600 [Mulkilog)
Daownloading Header

E ztimated Time Remaining:

©Radcom (Technologies) Ltd
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Configuration Summary: Configuration Option:
The recording parameters and recorded e ey BN Logger dentity
data have now been downloaded from the .
logger. o e o o oo, | e o iy s
M Location: ﬁﬂ: b ain Outlet
. . . . Zone |dentity
Follow the remaining instructions to save oy |2 B
- Bridge Foad
the data. .

Location | dentity

Idertity 000 Select,
Name b ain Outlzt

< Previous | [R5y | Cancel |

Zone and Location

Zone [dentity

_ The Zone is the first part of the logger

20 Select...

denity _ ﬁ identity, and is used for grouping loggers
Mame Bridge Foad within the software.
beeelion 2 miy The Location is the second part of the
|dentity 000 Select.. | logger identity, and identifies a logger
Marme IMain Dutlet within a Zone.

The information displayed above is a combination of data from the logger and your Radwin
database. The logger stores the Zone and ldentity number, and the names have been
extracted from the corresponding record in the database.

Further options are available. See the next page of this manual for details.
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Choosing a Zone and Location for saving the data

After downloading a logger the data can be saved in the following ways
e Within the corresponding zone and location number in the database
e Within a different zone and / or location in the database
e Within a new zone and / or location in the database

Save the data within the corresponding zone and location in the database

Download Data Wizard

Configuration Summary:

&

Caonfiguration Dption:

T,l.:' Looger Tupe:
5Ennnachnn Type:
&5 Baud Rate:

tdultiiog Flazh GSM
Direct [R5232)
159200

W Logger Type:
& Zore

‘,‘;:’ Location:

Multilag Flash G5,
__20: Bridge Fload

000 : Main Dutlet

1 Logger Identity

The Zone is the first part of the logger identity, and iz uzed A
for grouping loggers within the software. The Location iz

the second part of the logger identity, and identifies a w
Zone [dentity
Identity —20 Select...
Name |B|idga Fioad

Location |dentity

Identity 000 Select... |
Mame |Main Olutlet
<< Previous | LIRS Cancel |

If after you have downloaded the
logger the zone and location names
are filled in this means there is a
corresponding zone and location in
your Radwin database.

This is likely to happen if you
download the logger using the PC
you set it up with,

Click Next to save the data in this
location.

©Radcom (Technologies) Ltd
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Save the data within a different zone and / or location in the database

Zone |dentity

|dentity 20 Select...
Mame |Bridge Road

Location |dentity

|dentity 00o Select...
Mame |Main Dutlet

¥ Select Database Location ‘:l@@

Tupe: Zones/Locations - Select the required Zone, fallowed by the required Location from the st
ToEdit, Delete, or Create a new item. select the 'Taools' button, or right click the mouse on
Zones | [ Zones/Locations b - 5@ -
Locations
Identity Mame |
b 10 Radio Test
20 Bridge Foad
|_2D |Bndge Raoad Ok Cancel

¥ Select Database Location |zl@@

Type: Zones/Locations - Select the required Zone, followed by the required Location from the list. A
ToEdt, Delete, or Create a new item, select the ‘Tools' button, or right click the mouse on
HhTEs | & _20 : Bidge Road x|t - | -
Locations
Identity Mame
(& ooo Main Dutlet

air Inlet

|nm |Main Irlst

oK | Cancel

Download Data Wizard

|

If you want the data saved in a
different zone / location click Select

A list of Zones from within the
Radwin database will be displayed.

Double click the required Zone to
see the locations within.

Should you need to return to the

list of Zones click the Up One Level
button.

Double click the location you require.

The Zone and Location information
should have changed within the boxes
on the right, and the information on the
far left should also reflect this.

Click Next to continue.

Configuration S ummary: Configuration Option:
L Logger Type: Mullog Flash GSM, | o
&7 Connestion Type:  Direct (R5232) Logger Identity
7 Baud Rate: 19200
The Zone is the first part of the logger identity, and is uged A

A i , | for grouping loggers within the software. The Location is
g;ﬁf’ Tvpe ELZE:DQEEE;: E::j the second part of the logger identity, and identifies a v
M Location: 01 - Main Inlet

Zone |dentity

Identity a0 Select...

Nams Biidge Foad

Location Identity

Identity o1

Nams Main Inlst
< ba

<< Previous ‘ Newt >> | Cancel |
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Save the data within a new zone and / or location in the database

Zone |dentity

Identity __20 Select...
MName |Blidge Foad

Location [dentity

Identity ooo Select...
Mame |Main Outlet

automatically be created.

To save the data in a brand new zone and
location just change the details shown in the
Zone and Location identity boxes.

If the zone and location do not exist they will

Type a new Zone number and
name here

Zone | dentity

Select... |

Identity _20
W amie |Eriu:|ge Foad

Type a new Location number
and name here

Location ldentity

Select... |

[dentity - 123
Nlzrie |S|:|uth Tower

A new zone and location will be created in your database using the information you

provide in the boxes above.

If the identity number information you provide corresponds to a zone and location which
already exist in your database then the data will be saved in the existing location.

Configuation 5ummary Configuation Option:
[ Loager Type: Multilog e .
&7 Connaction Type: Direct [(R5232) Logger Iden“ty
47 Baud Rate 19200

TheZane is the first pat of the logger identity, and is used H H
i ezt i el s The data will be saved using the
& Zone ' 0 Bridge Froag | 1 5500 Pattof the logger ierty, and deniies a . K .
B Locair 25 South Tover Zone and Location information you

Zone Identiy entered .

Idenity 20 Select

Mame Bridge Road

E— Click Next to continue saving.

Identity 123 Select...

Mame South Tower
< >

<< Previous ‘ Mest >> Cancel |
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Checking channel configuration

Each channel on the logger has corresponding configuration settings held on the Radwin
database. The following steps on the Wizard allow you to change the channel

configuration settings.

On this example Channel 1 is pressure. |
could click next if | am happy to accept the
default settings. If | click Configure | could if
required change from Analogue Pressure to
Depth or a variety of other different analogue

&

Sensar Type,

\ Pressure Transducers @

[Fresse =]
Transducer Flow a
Depth

delect - User| Dissolved Oxygen __Femove_ |
T RPN | Cticrine v

Name: [

Caliration: 0100000

Offset 0.000000

Drata Ty

Select the units Sensor type. This defines the type of units that can be
applied to the data. Select a stored transducer from the list, or select user

~

|l DataValues

Add to Select Transducer List ‘ Bands... |

Expt

Cancel

Download Data Wizard gl
Configuration Summary Configuration Option:
El Laogger Type: Multiiog \ . .
& Cornecton Typs Diect (R5232) Channel 01 Configuration:
47 Baud Rate 19200
Select the appropriate transducer type for the channel and
6 Logger Tepe Muliog select Configure fo updae it
& Zone: __20: Bridge Road
[2) Losation 123 South Tower
,‘_.\ Channel 1: Analogue [Pressure,
¥ Enabled
Transducer
Analogue [Fressure) -| _Configure J‘
Sensor Type: Pressure ~
Transducer Name:
Calibration: 0.100000
v
< 5 Offszt 0.000000
e ==
Download Data Wizard El
Configuration Summary: Canfiguration Option:
[2 Logger Type Multiog s i
5Eonnecl\on Type: Direct (RS5232) Channel 02 COI‘IfigUI’ﬂtIOI'I.
&7 Baud Rats 13200
Select the appropriate trarsducer type for the channel and
El Logger Tupe: Muliag select Canfigure to update it.
& Zone: __ 20 Bridge Road
El Lacation: 123: South Tawer
£ Charnel 1: Analague [Pressurs;
£ Channel 2 Digital [Flaw] G (et Powet Save S
‘Counl j |Standard <
Transducer
Digital [Flaw) - Configure..
Sensor Type; -~
Transducer Name:
Units Per Pulse:
R
P s Offsat
<< Previous | A Cancel

On this example Channel 2 is flow. | could
click next if | am happy to accept the default
settings. If | click Configure | could if required
change the units per pulse value.

Flow Transducer,

®

Sensar Type,

Select the units Sensor type. This defines the type of units that can bj
applied to the data. Select a stored ansducer from the list, or select

Flow hd
Transducer
Select: [ User Defined Transducer - G50)
Enter/Edit Transducer
Mame: ‘
Urits Per Pulse: EEe
Offset; 0.000000
Data Type [l Data Values
Add to Select Transducer List | Band:

(x|

Change the Units per pulse
value here. Different metre
sensors give different pulses per
litre values. Check with the

manufacturer if you are in any
doubt.

Or select your metre and flow
device on the list.

Flow Transducer,

applied

[ vpe:
Hucer

Select the units Sensar lype. This defines the type of units that can be

‘-- User Defined Transducer - j PRemave
& Helix 3000 - PUT0 or LRP ~

[/Ed Transgg el 5000

o 6" Helix 3000 - PD 100, U100 o HRF

PSM 15mm

576 Fulse: | 4+ el 3000 - PUTD or LRP v

& [fLoto0n

s Type: [41Dsts Values -l

Add to Select Transduger List ‘ Bands |

-
to the data. Select a stared transducer fram the list, or select user

Flow =

Cancel

©Radcom (Technologies) Ltd
Download a logger

Page 15 of 18



Radwin User Guide

Download a logger
RADCON\

TECHNOLOGIES LTD

Each recording channel has its own configuration settings which can be adjusted. On my
example the logger has four channels. Each is configured as explained previously.

Download Data Wizard El Download Data Wizard E‘
Configuration Summary: Canfiguration Option: Configuration Summary: Configuration Optian;
[2 Logger Type Multiog i [ Logger Type: Multiog i
5Eonnecl\on Type: Direct (RS5232) § Channel 03 COI‘IfigUI’ﬂtIOI'I! gE'Eunnectlon Tupe: Direct [RS232) Channel 04 Conﬂguratlon:
&7 Baud Rats 13200 &7 Baud Fiste: 19200
Select the appropriate trarsducer type for the channel and Select the sppropriate tansducer bype for the channel and
El Logger Tupe: Muliag select Canfigure to update it. D Logger Type: Multilag select Configure to update it
& Zone: __ 20 Bridge Road &b Zone: __20: Bridge Road
El Lacation: 123: South Tawer D Location: 123 South Tawer
£ Charnel 1: Analague [Pressurs; A% Channel 1 Analogue [Pressurs
£ Channel 2 Digital (Flow] o (et £ Channel 2 Digtal [Flow) i (s Power Gavs e
A Charnel Analogue [Pressure] ‘ J | J A5 Channel 3 Analogue [Pressure |Euunt j ‘Slandard j
£ Charrel 4 Digital (Flow]
Transducer Transducer
Analogue (Pressure) - |  Configure. Digital (Flow] ~|  Configure...
Sensor Type: Pressure ~ Sensor Type: Flave -~
Transducer Name: Transducer Mame:
Calibration: 0100000 Urits Per Pulse: 1.000000
Offsat 0.000000 ) Offset: 0.000000 s
£ > £ b
<< Previous Cancel << Previous Cancel

Press Next to progress through the wizard.

Adding a comment to the data file

Each time you manually download a logger you will be able to add a comment to the data
file. This comment is visible when you are selecting the file you want to view.

Download Data Wizard E‘ Download Data Wizard E‘
Carfiguration Surmary: Canfiguration Dptior: Canfiguration Surmary: Carfiguration Option:
D Loager Type: Multilog . . El Laogger Type: Multilog . )
5 Connection Type:  Direct (R5232) Data Filename: 5 Cornection Typs:  Direct [RG232) Data Filename:
&2 Baud Rate 19200 7 Baud Rate 19200
Enter download comment Enter download comment.
[ Logger Type Muliag [ Logger Type Muliog
&b Zone: __20: Bridge Road &b Zone: __20: Bridge Road
[ Location 123: South Tower [ Location 123 South Tawer
,5_.\ Channel 1: Analogue (Pressure; ,‘_.\ Channel 1: Analogue [Pressure;
A% Channel 2 Digital [Flow) Filename: MO001 £ Channel 2 Digital [Flow) Filename: MO0
£% Channel Analogue [Pressure; £ Channel 2 Analogue [Pressure;
i . 1 3 - . - Comment. B |Download on Thursda
£4 Channel & Digial (Flow) Fomment TRl e o > J
Filename Moo Filename Moo
< > < >
<< Previous Cancel << Previous | [ Hewt>> Cancel

Adding a comment is optional. Should you want to add a
comment do so in this box, and the click Next.
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Storing the data and Finishing

Download Data Wizard

Configuration Summary:

El Laogger Type:

=
&2 Connection Type:
47 Baud Rate

Multiiog
Direct (R5232)
18200

[ Logger Type
& Zone:

[ Location:
,‘_.\ Channel 1:
£ Charnel 2
£ Channel 3
,L\ Channel 4:
Filename:

hultilog
__20: Bridae Aoad
123 : South Tower

Analogue [Pressure,

Digital [Flow)

Analogue [Fressue]

Digital [Flow)
MO00T Download o

Configuration Option:

Store Data:

The Data will now be stored in the selected location.

Select Next to stare the data,

<« Plav\nus‘ ety Cancel

gl Download Data Wizard
Configuration Summary: Configuration O ption:

D Logger Type: Multilog L. .
S Connection Typs: Direct (RS232) Finished:
7 Baud Rate: 13200

The Data has been stored.

[ Logger Type: Multilog
&b Zone: __20: Bridge Road
[& Location 123 South Tower
,‘;\ Channel 1 Analogue [Pressure,

B Chanrel2 Digil (Flow) The Data has been stored
£ Channel 3 Analogue (Pressure
,‘_\ Channel 4: Digital [Flow]

Filename: MO0 Download o
< >

| Finish

After adding a comment the data
will be stored. Click Next

window.

The process is now complete.
Click Finish and you will be
returned to the main program
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Start Other Radwin Programs

Fi Radcom Setup

File Options BEEGRS Help

@j %@J Fadcom Download

Radcom Yiew -
Radecam Auka Call

/ Radcarn Daka Generator

Click the Start Menu at the top of the main | — Radcom Alarm Programmer
Setup screen. Radcom Alarm Receiver
Click the component you need to use. Radcom Database Export
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