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Confirm that you have the Data Generator program running as well as Autocall.  

Autocall receives and processes the data, while Data Generator exports it in the selected formats. 

They must both be running in the background on your PC all the time. 

Data Generator must be configured to generate data in the ‘System Configuration’ ‘Data 

Generator’ page. The time of generation must be configured to either ‘Immediately after 

download’ or at a set time of day. Also ensure the ‘Generate Data From’ is set to ‘Archive Files’. 

 

 
 

 

The above configuration will generate data at 6 in the morning every day using Archive Files 

(Archive files are files created by Autocall when data is received). 
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