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How to correct meter readings in Radwin software

From Radwin View — Click on the ‘Open Data File’ icon — top left area of screen
Find the logger you want to change and highlight it —

ﬁ Data File | ﬂ Data Time Period ﬁ Function Sets
|ﬂ;_z : Southlakeland Parks | Xlﬁl - | ak . |
B C:YMy Documents\Customer Services\ECM\Oct 11\DATA A
E|E| Zones/Locations
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\ﬁ' 2 ¢ White Cross Bay Main Gate - 02 9355
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- _13 : Limefitt Caravan Park - Vodafone 13016

Right click on it and select location database and Edit location to see below -

Configure;
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Select the Meter Tab and the ‘Readings’ button - edit in the reading for a particular time and date,
and ‘save’

Configure:

& Meter - Enter meter information for each channel.
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Radwin meter readings should now increment at the same rate as HWM Online — however note
that HWM Online is taking a direct reading from the logger whereas Radwin is calculating the
meter reading from the flow data it is receiving (HWM Online is likely to be more accurate)
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