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Introduction
This guide will help you use Radcom Autocall.

The main purpose of Radcom Autocall is to automatically collect data from Radcom
loggers. Usually communication takes place on a daily basis.

The first time a logger communicates with Autocall an Archive file will be created, and
each subsequent communication will add data to the archive file.

Autocall is best suited to (but not restricted to) loggers which are permanently installed on
a site. It takes care of automatically downloading your loggers, and filing data.

Autocall
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Using Radcom Autocall
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Using Windows you will find the Radwin
components you chose to install on the
Start Menu > All Programs > Radlog for
Windows

Use Radcom Autocall

This product iz licensed to:
Mo Uger Licenze Req

Autocall

Radcom Autocall

A window similar to this will appear
on the screen.

Wait a couple of seconds and it will
disappear, or click Cancel to remove
it from the screen more quickly.

Cancel

Continued...
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Setting Up a Database

If a database has been setup for Radwin then the application will be ready to use, and
none of the steps below will be required.

If you have not run Radwin on this PC before, or if the database has moved you will see
this screen.

System Configuration : Database Path g|
Configure: .
E. [atabaze - Select the databaze location, Local or Metwark, Server, or Intermnet bazed [FTP site]. If the
e datbaze iz Local or on a Metwork, Server, enter the database path [where the logger databaze and 3
ez
B2 Databaze l
Databaze Path

[atabaze Location
{* Local PC ar Metwark Server

™ Internet [FTP site] Zones and Locations ﬂ

Logager |dentity Selection kethod:

Local or Metwork, Server Database Configuration

D atabaze Path: |D:"~H adwirtD atd ﬂ Browse...

v

[ Mirrar Database Path: | / J

The default location for the database is
“c\Radwin\Data”

You can do any of the following
e |eave the path as is to create a new

database
: oK | Cancel
e Type a new path (or click browse) to i
locate your database elsewhere

e Change the path to the location of an
existing Radwin Database *

Then click OK

*If you change the path to an existing database then the system configuration screen will
close (after you click ok) and the application will be ready to use.

Continued...

Autocall
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If you choose to change the path to a new location (without any Radwin database files)
then this message will confirm that a new database will be created.

Database not found |E|

.} b

“-'4-/ & database was not found in the selected folder, Do wou wish ko create a database in this folder?

wo |
=Create New Database > E' The default database identity
format is fine in the majority of
D atabaze |dentity Farmat: | ZL5FLLL - cases.

Ok to create the database path: If you change it, then it can not
C:ADocuments and Settingz\andyb. RAD COMM\D ezktophdatas be Changed afterwards.
WARMIMG: The ldentity Format Far Thiz D atabaze Cannot Radcom recommends keeping
Be Changed After Selecting OF. Lhn?eiifigt ff?ar.TeaL(eZeZnZaZ d\l;llélé)d

Cancel | that you will need a different
el format.
g Click OK

After clicking OK the database files will be created and application will be ready to use.

Autocall
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Autocall Running

r e
Run Autocall by clicking the Autocall Icon on the start menu. E@j
Follow instructions described on page 5.

Autocall will attempt to initialise the communication port or ports configured in Radcom
Setup. This may take about 10 seconds.

You will see a message similar to this on the screen after the initialisation.

The application will state which ports have

=

| —

been initialised.

& Comml 9600 Baud Modem

Click Continue to start Autocall.
Click Errors to see the Error Table.
Click Abort to close Autocall

utocall Manager

[+ Autocall Enable ™ Update Logger Time

Direct Autocall Enable

Continue Errars... | Abort |

\
Autocall Manager Options

Autocall Enable
If enabled (ticked) then Autocall will start communicating with loggers in the call list
after Continue is clicked.

Update Logger Time
If enabled (ticked) then after downloading data if Autocall determines that the
logger’s clock is adrift by a pre-determined amount then the logger will be re-started
and the clock corrected. This is only possible with PSTN or GSM loggers.

Direct Autocall Enable
This will allow Autocall to communicate with loggers directly connected to your PC
or Server.

Setting Up Communication Ports

Open Errors

Autocall requires at least one dedicated

communication port. Usually this is connected to a

modem. If you have not selected a port to be used
then you will see this error message.

\ Refer to the Radwin Setup manual for instructions

on setting up Autocall Communication ports.

Pt Status
(5 ERROR - Mo Comms Ports Selected For Autocal

Caontinue | Ermars... Abort

Autocall
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(& Radcom Autocall - Computer 1
File Options Configuration  Skart  Help

BB €

&7 Comml 9500 Baud Direct Logger [R5232] el | ) Autoca” E ﬁ
|9 Listening Abo
= Search: |
¢ Comm3 300 Baud Maodem -
Topics l Search Results ]
Ah
|ET§ Botde 2 Intraduction ~
Getting Started

Configuring Autocall Comm Portz
Configuring Loggers for Autocall Downlaad
Scheduled Calling v

Introduction &

Autocall is the automatic data download
package of Radlog For'Windowes. It rmay be
configured to use up to 32 comm ports,
providing parallel dowenload capability of
Fadcom data logaers. It suppoarts Direct,
— 1 |PSTH Maoderm, GSM Maodem, SMS Madem,
and Paknet Maodem connection types.

Getting Started

In arder for Autocall to communicate, Camm
parts and there connection types must be
configured far use with Autacall.

Laggers within the lacation database must
then he Autacall Enabled, and given a
dawnload time if scheduled downloads are
to be perfarmed.

Configuring Autocall Comm
Ports

Menu - Basic Configuration... S Awtocall w

Copyright ©2007 Radcom Technologies Led Current Errors: i] Logget Time: | 10{12/2007 16:35:54 @ @ MM

In this screen shot Autocall is running with two communication ports.

Comm1 is a Direct Logger port.
Comm2 is connected to a Modem.

Autocall
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A Il Icon :
utocall Icons [ Radcom Autocall - Computer 1

File Options Configuration Start  Help

los o

Error Table

View Call Status (Autocall List)

Autocall List

B Autocall List - c:\Radwin_444\DATA
List Type: | Scheduled Calls = Computer Identity: B8l Computer 1 |
Modem Connection l Modem GSM CALL IMN ] Paknet Modem Cnnnection] Direct Eonnection] SMS Modem Con 4 | *
Identity: | Last Good Call Time: | Mext Call Time: | Mame
[ 20000 Mot Scheduled b air Dutlet
ﬂ _2mez3 Mat Scheduled Sauth T awer
< >
Frint... | Force Download
. . | Selected Loggers... Radlirk... Pzian... Help | Cancel |
Frint Prewview...

Error Table

# Autocall Error, Table
Computer [dentity: |g J
Level1 lLeve|2| Leve|3| Level4| LeveIE]

|dentity: | Call Time:  * | Fart | Ermar:

< >

Delete Print Expart... Help Cancel

Autocall
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SMS Modem Test

Communication Port Configuration

Run Radwin Setup. i Radcom Setup

Click the Svst Confi i . File Start  Help
IC e stem conriguration icon
' X )

Select the Autocall Ports tab

System Configuration : Radwin AlL

Configure:
' Autocall Ports - Select the comm ports to be uzed Torsdgtocall Downloads. Select the required port to A
E— enable it and specify itz function. If procezzing of SMS Meffages iz required, but no SMS Modem iz 3
S
HII Databaae] Syatem] Startup] Transducer&fﬁensurstnits] Statistica] Marwal Call - Autocal Ports l.-'-‘n.ul ]
adwit
~ Enable Port: | Default Baud Rate: | Connection Type: | -
By COM1 200 Madem
Marual Call COMz2 300 adem
&g COM3 5600 todem
_____ . COr4 9600 SM5 Modem
A4 COMS 300 Madem
Wiew COmME - - )
comr | You need to know the communication port number which the
= coMs | modem is plugged into.
i COM3
Autocal COMIO | = . . I L L
cam11 | @ This icon indicates a communication port which is in use.
Efﬂj rowte | @@ This icon indicates a communication port which is available
Data but not being used.
Generator
.| The new modem will be connected to one of the ports which is
w [ Help - Find A i . iy
————— available but not being used (#&).

Double click the COM port which the modem is connected to.

Autocall
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Tick the box to enable the port Select SMS modem from the

connection type drop down menu

Configure Port

Fort Configuration

Enable Paort: Connection Type: Default Baud R ate:
¥ COM4 SMS Modem | |65 3600 =
Sk5 Modem Telephone Humber: T
+44 78253520099 Select. . Change the default baud

rate to 9600

S5k5S Meszage Centre Mumber
* |sze 5IM Card Default

" Specify Mumber: |

Type the SMS modem telephone number in international format.

This is the phone number from the SIM card you put into the modem.

] | Cancel

Click OK to finish.

Autocall
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Scroll to the right and click on the Modems tab.

System Configuration : Radwin All

Configure:
' todems - Configure the modem settings. Mozt modern modemawill be configured az Fast Ezcape and A

G ] Tane Dial. The line type allows a dial out code to be specified. IF e line ype is set to intemal [modem

A g

Radwi " Graph Dptiu:uns] Graph Eu:uluurs.-"Stylesl Graph Titlesl MeterSizing] Printing Modems } Ernail ] Paging 4 | *
adwin

> Cormrns Port: | Escape: | Dial Mode: | Line Typpe: | Maodem Contral String: | ”~
E v COm1 Slow Tone Ewternal S52=43512=20M1
barual Cal 2 COmMz Slow Tone Ewternal S52=43512=25M1
¢ COmM3 Sl Taone Intemal S52=43512=2Rk1
_____ » 5 COpdd Sl Taone Estermal S52=43512=2801
B co Slaw Tene External 524351 2=25M1
Wiew COME Slowe Tone External 52=43512=25M1
COMT Slow Tone External S2=43512=25M1 bt
M)
o Edit Selected Item |
Altocal Modem Mo Carrier Timeoub 455econd:  + | Internal Exchange Dial Out Code: 3
» Paknet Ma Carrier Timeaut: 45 Seconds w» | Pager'\Wakeup Time: 120 Seconds w
i . o
Satelite Mo Carier Timeout:
[rata
enerataor

E > e e e | 0k | Cancel ‘

Double click on the com port used by your new modem

Configure Modem E|

@} Configure the modem attached ta the selected com port. Escape Speed will normally
el be Fazt for modern modems [ty Slow if modemn emarg occur). Dial Mode iz nomally

todem Setup - CORM4

Ezcape: Dial Mode: Line Type: todem Contral String:

Slow ﬂ |T|:|ne j |E:-cterna| ﬂ |

] | Cancel

Delete the modem control string.

Click OK to close the Configure Modem window, and the click OK to close the System
Configuration window.

Autocall
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Test the Modem with Radwin

Run Radwin Autocall

[ Radcom Autocall V4,47 - Computer 1

File Options  Configuration Sttt Help

BE €
& Commé SMS Modem li
[B: Listering Abort

EER

Copyright: ©2005 Radcom Technologies Ltd

Current t Errors; B Logoer Time: | 19/05/2008 08:22:19 g s

(&% Radcom Autocall V4.46 - Computer 1
File:

IEN Configuration  Start  Help

g Call Lisk. .,

Error Table. ..
=
o? erm
SMS
@ Repror Messages. ..
Missing SM5 Data. .,

Skatus Monitor...
Downloaded Data Log...

Abart: &l Forced Calls

From the Options menu click SMS Message List.

Autocall
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Unprocessed SMS Messages

g The SMS measzage list dizplays all received messages that have not been processed. The Status column A
Eﬁ shaws the current message status, indicating why it iz in the list. The message column displays the message

Pending l Laager - Mumber Mot Faund Logger-Errors] Logger-AIarms] Text ]

From | Time " | Status | Message

Click the New button

< »

Reply... Mew... ‘{/Delete... | Summary Export... | Riefresh | Cancel |

tMeszage Count: 0 (5]

Send SMS Text Message E|

by i Allows S5 meszages to be zent using the SMS Modem, Mumbers may be ks
ﬂ entered or selected from the phone book. and logger identities may be selected

ToMumbers . | |
To Loggers... |

Meszage:

Logger Commands...

Click SMS Modem Test button

Send Time

* Immediate - Send Mow

\lﬁ it Lintil; =i | J
SMS Modem Test | Send | Cancel |

Autocall
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Send 5M5 Text Message
'\Nl#

Alloves SMS meszages o be zent uzsing the SMS Modem. Humberz may be s
ﬁ entered or selected fram the phone book. and logger identities may be selected .,

To Humbers...

|+44?825352EIEIE|EI

To Loggers... | |

Mezzage: Logger Commands...

Sk5 Modem Test
Select 'Send’ ta test the SKMS Maodems.

Check the SM5 Meszage List to enzure thiz message i received by each S5 Modem

Send Time

o |mmediate - Send Mow

£ wihait Lintil: = |

-

Send | Cancel |

| SMS Modern Test |

3

The boxes will auto fill with your modem telephone number and the test message
Click Send.

Send 5M5 Text Message

3

' E Seleck OK ko send the text message to the selected destinations.
[

Ik | Cancel |

Click OK.

A message will be sent from your modem to your modem!

Autocall

©Radcom (Technologies) Ltd

Page 16 of 21




Radwin User Guide

Autocall
RADCON\

TECHNOLOGIES LTD

When the modem receives the test message you will see it under the Text tab of the
unprocessed message list.

Unprocessed SMS Messages |._|@@
byl The SM5 meszzage list dizplaps all received meszages that have not been proceszed. The Status column A
@ shows the cument message statuz, indicating why it is in the list. The message column displays the message
F'enu:ling] Logger - Humber Mot Fu:uunu:l] Logger - Err-:urs] Logger - &lams  Test l
From Time % | Skatus | Message A
bl 4447740591654 10:29:30 08)06/2008 Texk Message
v
< >
Reply... Mew... Delete... Surnmary E=part... Refrezh Caricel
keszage Count: 25 [25]

Autocall
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Test the Modem with a Mobile Phone

Run Radwin Autocall

[ Radcom Autocall V4,47 - Computer 1

File Options  Configuration Sttt Help

BE €
& Commé SMS Modem li
[B: Listering Abort

EER

Copyright: ©2005 Radcom Technologies Ltd

Current t Errors; B Logoer Time: | 19/05/2008 08:22:19 g s

(&% Radcom Autocall V4.46 - Computer 1
File:

IEN Configuration  Start  Help

g Call Lisk. .,

Error Table. ..
=
o? erm
SMS
@ Repror Messages. ..
Missing SM5 Data. .,

Skatus Monitor...
Downloaded Data Log...

Abart: &l Forced Calls

From the Options menu click SMS Message List.

Autocall
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Unprocessed SMS Messages

g The SMS measzage list dizplays all received messages that have not been processed. The Status column A
Eﬁ shaws the current message status, indicating why it iz in the list. The message column displays the message

Pending l Laager - Mumber Mot Faund Logger-Errors] Logger-AIarms] Text ]

From | Time " | Status | Message

Click the New button

< »

Reply... Mew... ‘{/Delete... | Summary Export... | Riefresh | Cancel |

tMeszage Count: 0 (5]

Send SMS Text Message E|
H by i Allows S5 meszages to be zent using the SMS Modem, Mumbers may be ks
Type yOU r mOblle phone nu mber ﬂ entered or selected from the phone book. and logger identities may be selected

into the To Numbers box _—

_
ToMumbers.. ||
To Loggers... |

Meszage: Logger Commands...
Type your message into
the Messages box T
Send Time
ClICk Send * Immediate - Send Mow
| e | = |
W Send | Cancel |
S5end 5M5 Text Message &|

' E Seleck OK ko send the text message to the selected destinations.
[

Ik | Cancel |

Click OK.
The message you typed into the message box will be sent from your modem to your
phone.

Autocall
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If you reply to the test message on your phone Radwin will display the message under the
Text tab of the unprocessed message list.

Unprocessed SMS Messages |._|@@
byl The SM5 meszzage list dizplaps all received meszages that have not been proceszed. The Status column A
@ shows the cument message statuz, indicating why it is in the list. The message column displays the message
F'enu:ling] Logger - Humber Mot Fu:uunu:l] Logger - Err-:urs] Logger - &lams  Test l
From Time % | Skatus | Message A
bl 4447740591654 10:29:30 08)06/2008 Texk Message
v
< >
Reply... Mew... Delete... Surnmary E=part... Refrezh Caricel
keszage Count: 25 [25]

Autocall
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Start Other Radwin Programs

Fi Radcom Setup

File Options BEERS Help

@j %@J Radcom Download

Radcom Yiew -
Radcom Auto Call

/ Radcom Daka Generator

Click the Start Menu at the top of the main | — Radcom Alarm Prograrmmer

Application screen. Radcom Alarm Receiver

Click the component you need to use. Radcom Database Export
Autocall
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