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Record of Amendments 
 
Keep this record in the front of the User Manual. When the document has been amended 
write the amendment number, the date, the paragraph numbers affected by the 
amendment and your initials in the table below. 
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(Paragraph Number (s) Amended) 

Amended by 

1.0 18 Sept 07 First Draft AMB 

1.1  25Sept 07 First release AMB 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 



 

Radwin User Guide 
Autocall 

 

 Autocall 
©Radcom (Technologies) Ltd Page 3 of 21 

 

Contents 
Introduction 4 
Using Radcom Autocall 5 

Setting Up a Database 6 
Autocall Running 8 

Autocall Manager Options 8 
Setting Up Communication Ports 8 
Autocall Icons 10 

SMS Modem Test 11 
Communication Port Configuration 11 
Test the Modem with Radwin 14 
Test the Modem with a Mobile Phone 18 

Start Other Radwin Programs 21 
 



 

Radwin User Guide 
Autocall 

 

 Autocall 
©Radcom (Technologies) Ltd Page 4 of 21 

 

Introduction 
This guide will help you use Radcom Autocall. 
 
The main purpose of Radcom Autocall is to automatically collect data from Radcom 
loggers.  Usually communication takes place on a daily basis. 
 
The first time a logger communicates with Autocall an Archive file will be created, and 
each subsequent communication will add data to the archive file. 
 
Autocall is best suited to (but not restricted to) loggers which are permanently installed on 
a site.  It takes care of automatically downloading your loggers, and filing data. 
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Using Radcom Autocall 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued… 

A window similar to this will appear 
on the screen. 
 
Wait a couple of seconds and it will 
disappear, or click Cancel to remove 
it from the screen more quickly. 

Using Windows you will find the Radwin 
components you chose to install on the  
Start Menu > All Programs > Radlog for 
Windows 
 
Use Radcom Autocall 
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Setting Up a Database 

If a database has been setup for Radwin then the application will be ready to use, and 
none of the steps below will be required. 
 
If you have not run Radwin on this PC before, or if the database has moved you will see 
this screen. 

 
 
 
 
 
 
 
 
*If you change the path to an existing database then the system configuration screen will 
close (after you click ok) and the application will be ready to use. 
 
 

Continued… 

The default location for the database is 
“c:\Radwin\Data” 
 
You can do any of the following 

• Leave the path as is to create a new 
database 

• Type a new path (or click browse) to 
locate your database elsewhere 

• Change the path to the location of an 
existing Radwin Database * 

 
Then click OK 
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If you choose to change the path to a new location (without any Radwin database files) 
then this message will confirm that a new database will be created. 

 
 
 

 
 
 
 
 
After clicking OK the database files will be created and application will be ready to use. 
 
 
 

The default database identity 
format is fine in the majority of 
cases. 
 
If you change it, then it can not 
be changed afterwards. 
 
Radcom recommends keeping 
the default format (ZZZZ LLL) 
unless you have been advised 
that you will need a different 
format. 
 
Click OK 
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Autocall Running 
 
Run Autocall by clicking the Autocall Icon on the start menu. 
Follow instructions described on page 5. 
 
Autocall will attempt to initialise the communication port or ports configured in Radcom 
Setup.  This may take about 10 seconds. 
 
You will see a message similar to this on the screen after the initialisation. 

 
The application will state which ports have 
been initialised. 
 
 
 
Click Continue to start Autocall. 
Click Errors to see the Error Table. 
Click Abort to close Autocall 
 
 

Autocall Manager Options 

Autocall Enable 
If enabled (ticked) then Autocall will start communicating with loggers in the call list 
after Continue is clicked.  

Update Logger Time 
If enabled (ticked) then after downloading data if Autocall determines that the 
logger’s clock is adrift by a pre-determined amount then the logger will be re-started 
and the clock corrected.  This is only possible with PSTN or GSM loggers. 

Direct Autocall Enable 
This will allow Autocall to communicate with loggers directly connected to your PC 
or Server. 

 

Setting Up Communication Ports 

 
 
 
 
 
 
 
 
 

Autocall requires at least one dedicated 
communication port.  Usually this is connected to a 
modem.  If you have not selected a port to be used 
then you will see this error message. 
Refer to the Radwin Setup manual for instructions 
on setting up Autocall Communication ports. 
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In this screen shot Autocall is running with two communication ports. 
 
Comm1 is a Direct Logger port. 
Comm2 is connected to a Modem. 
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Autocall Icons 

 
 
 
 
 
 
 
Autocall List 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Error Table 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

View Call Status (Autocall List) Error Table 
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SMS Modem Test 

Communication Port Configuration 

 
Run Radwin Setup. 
 
Click the System Configuration icon 
 
Select the Autocall Ports tab 

  
 
 
 
Double click the COM port which the modem is connected to. 
 
 

You need to know the communication port number which the 
modem is plugged into. 
 

 This icon indicates a communication port which is in use. 

 This icon indicates a communication port which is available 
but not being used. 
 
The new modem will be connected to one of the ports which is 

available but not being used ( ). 
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Click OK to finish. 
 

Tick the box to enable the port 

Type the SMS modem telephone number in international format. 
 
This is the phone number from the SIM card you put into the modem. 

Select SMS modem from the 
connection type drop down menu 

Change the default baud 
rate to 9600 
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Scroll to the right and click on the Modems tab. 
 

 
 
Double click on the com port used by your new modem 
 
 

 
 
Delete the modem control string. 
 
Click OK to close the Configure Modem window, and the click OK to close the System 
Configuration window. 
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Test the Modem with Radwin 

 
Run Radwin Autocall 

 
 

 
From the Options menu click SMS Message List. 
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Click the New button 

Click SMS Modem Test button 
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The boxes will auto fill with your modem telephone number and the test message 
Click Send. 
 
 

  
 
Click OK. 
A message will be sent from your modem to your modem! 
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When the modem receives the test message you will see it under the Text tab of the 
unprocessed message list. 
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Test the Modem with a Mobile Phone 

 
Run Radwin Autocall 

 
 

 
From the Options menu click SMS Message List. 
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Click OK. 
The message you typed into the message box will be sent from your modem to your 
phone. 

Click the New button 

Type your message into 
the Messages box 

Type your mobile phone number 
into the To Numbers box 

Click Send 
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If you reply to the test message on your phone Radwin will display the message under the 
Text tab of the unprocessed message list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Radwin User Guide 
Autocall 

 

 Autocall 
©Radcom (Technologies) Ltd Page 21 of 21 

 

Start Other Radwin Programs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the Start Menu at the top of the main 
Application screen. 
Click the component you need to use. 


