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How to configure Radwin Autocall to download data from loggers

calling into Datagate

First set up Radwin Autocall as follows -

In Radwin Setup > System configuration > Autocall ports

Select a free port (highlight it and then click ‘Edit Selected Item’)

System Configuration : Autocall - Advanced
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Configure: -
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In ‘Edit Selected Item’ Screen then select Datagate from the connection Type drop down.

Configure Port

Port Configuration

[lataGate Address:

Username:

4 Select Enable Port to use this port with Autocall. & Connection Type must be specified which
determines how thiz port iz uzed to talk to loggers. The default baud rate iz only important if this
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Ok | Cancel |

Click on Enable port (tick the box)
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Enter your Datagate account details in Username and Password. (These should have been supplied

to you)

Press ‘OK’
You then should see :

System Configuration : Autocall - Advanced
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Configure: -
E Autocal Ports - Select the comm ports to be uged for Autocall Downloads. Select the required part to A
¥ |Advanced =] enable it and specify its function. If processing of SMS Messages iz required, but no M3 Modem is =
FE R adwin &1 —
g \I:I.anual tl Dalabase} Syslem] Startup  Autocall Parts ]Autu:allﬂpliuns] Autocall OMS ] AIarm!ErrUrExuUll\ngl i|r
=y
§ mneralm Enable Port: | Default Baud Rate: ‘ Connection Type: | ~
ER Export 47 COM1 3600 EMS Modem
; oMz 300 Process SMS Messages from FTF Site
B Alam Programm
AR Ao Receiver _ageeiiis o o
é‘ Remote Aulocal\< COM4 300 @ =
B Remote Alarm R COMS iy Modem
£ COME 9B00 Modem
&3 COM7 300 Modem
COMmE 300 Modem
COM3 200 Modem
COMID 2400 Modem
COM11 15200 Direct Logger (RS232)
[RATEE 1nn [P ™
Edit Selected Item
Help - Find Available Ports.. Cancel

Note the Com port is ‘active’ with a coloured Icon against it.

Now you need to set up the loggers in your Database — only if they are not already there.

In Set up > Options > Item configuration you should now see your logger database as below.

# iy
fa‘\j Zones/Locations f::f Function Sets

”::\‘ Lookup Tables

;‘I

|5 €x\users\andren_b!Documents\Documents\Cust...

E1D) Zones/Locations
#-gh DG :
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-5 0000 :
w‘ - CABO : Cabonne Coundl
| -5 HANT @

o ‘c*\'y Dita Manager l J
&l %= @ 2|
Bl Ct\Users\andrew_b\Documents\Documents\Customer Services\Acaurate Detection\Dec 10 4

Cancel

If your logger details are not here then you need to enter your logger details as follows.
You may need to add a new Zone (or you can add your logger to an existing Zone.)
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To enter a new zone —
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Click on the ‘Hammer & Sicle’ icon (see screen shot above)

Then select ‘Create New Zone’ to reveal this screen shot

Create Zane i =]

A

o Enter the required identity and name for the Zone. If -
&b the zone already exists it wil get updated. =

[ Zone
Identity: 014
Name: [ vy TEST]

cors

Enter your Zone I/D and Name and then ‘Save’.

You should now see the new Zone in the list as below.
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-8 0000 :
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Highlight the new Zone and select the ‘Hammer and Sicle’ Icon again

This time select ‘Create New Location’

You should now see this screen (below)
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First enter your location description (numerical and alphanumeric descriptions)

Then select the logger tab.
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Location Configuration _014___: Radwin All
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Print... i Save I

Cancel

Fill in the logger details as accurately as possible.
Logger type from the drop down
Baud is automatically filled from the logger type selected above

Serial number is on the logger label
Connection type — select SMS Modem from the drop down
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SMS Voice number — be sure to enter the correct logger phone number in international format
(+44 drop the zero) DOUBLE CHECK THIS NUMBER IS CORRECT
Then select ‘Save’.

Repeat this process for each of your loggers.

Once complete then Start Autocall

This will process all the available data messages from Datagate relating to your loggers.

[&£ Radcom Autocall V4.54d - Computer 1 (C:\radwindbldatagatetest)
File Options Configuration Start Help

BEle

EEX

Partd Diatagate {http://datagate. mabifi. com/datag.
|E Datagate  Processing SMS Message 1037 447757266263 bt
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Introduction -

Gettirg Started =

LConfiguring Autocall Comm Parts

Configuring Loggers for Autocall Download
Scheduled Calling

Introduction i

Autocall 1= the autamatic data download
nackage of Radlog For Windows. It may he
conflgured to use up to 32 comm pars,
providing parallel download capability of
Radcom data loggers. It suppors Direct,
PSTH Modem, GSM Modem, SMS Modemn,
and Paknet Modem connection types

Getting Started

In order for Autocall to communicate, Comm
ports and there connection types must be
configured for use with Autacall.

Loggers within the location database must s

Current Errors: | 0 Logger Time: | 23j01/2010 0644:57 e 6 [ |

Then use Radwin View to select each of your loggers and view the data.
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