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To find your SMS archive, navigate to the folder where your Radwin Database is located. 

 

If you are unsure of where your Radwin database is located, if you have not changed the database 

path, you can locate this by opening Radcom Setup.  Then click Options � System Configuration… 

 

 
 

If you have not changed your database path, the Radwin database will be stored here (see ringed 

area). 

 

 
 

Use your computers Explore facility (right click the start button and select ‘Explore’) to find the 

Radwin Software and its associated Database Folder 

 

 

 

 

 

 

 

 

Radwin Database – how to find and interpret the SMS archive 
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Open the Data folder  

 

 

 

When you are within your Radwin database folder, navigate to the ‘smsarchive’ folder 

 

 
 

The ‘smsarchive’ folder contains a list of all numbers where messages have been sent.  Navigate to 

and open the Text Document file for the phone number that you wish to view. 
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The Text Document shows the SMS phone number, the date and time the message was sent and 

the Data sent. 
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