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Radwin Autocall — solution to correct slow running
to locking or stop working

and is propensity

Please note — later versions of Radwin software include a ‘fix’ for this issuer so if possible
upgrade your Radwin software to the latest version which can be downloaded from the
www.hwm-water.com website.

If Autocall starts running slowly, ‘hangs’, is generally unresponsive and may also show an
error message which says it is ‘out of memory’ these are symptoms of a Radwin file
becoming too large.

To correct this find your Radwin Software folder on your PC or Server and open it —

B [&@ =1 C:\Radwin
Home Share View
{-t‘l * P 1 » Computer » OS(C:) » Radwin »
| Saved Games e Name ¥ Date modified Type Size

i | & Searches

2 File folder
4 "‘EIC:::LTtir ol File folder
‘E 05 (C3 . Logs File folder
L Access Applications ug files File folder
i . 4 WES_SMS File folder
Cams gﬂ Admin32.exe Application 928 KB
i || Administration Help.Eng ENG File IKB
, HYdTIEkE A | ADMMNWORDLENG ENG File 13KB
:> ' .Hyd”ns || ADMMNWORD.ESP ESP File 7KB
& i || Alarm Programmer Help.ENG EMG File BKE
Lot | Alarm Receiver Help.ENG EMG File TKE
A B8 AlermProgrammer.exe Application 3,624 KB
" AL || AlarmReceiver.cfg CFG File 1KB
Moo ﬂ AlarmReceiver.exe Application 2912 KB
S y | ALINWORD.ENG ENG File 13KB
. Program Ffles B s ki b
i> 1 Program Files (x86) | AUNWORD.SPH - ke
it Ef::imData | ALPRWORD.ENG ENG File 14 KB
&\ Radlog For Windows Ll alpraordesp ESH F'!E 1% KB
- - || ALPRWORD.SPH SPH File KB
; Radwf” g APN_List.bet Text Document 54 KB
i Radwf” 4i64.3 L autocallllag Text Document 1KE
@ : R.EdWII"I e || Autocall Help.ENG ENG File 14 KB
: B ket | Autocall Help SVE SVE File 15 KE
:> — om— ﬁ autocall.exe Application 3,824 KB
- |= AUTOCALLhtm HTM File 1KB
» ::f::m.sm v B Autocalllog Computer_1.csv Microsoft Excel C... 2KB
144 items
Look for the Data Folder — see above (this is the Radwin Database) and open it —
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& os () fe MName Diate modified Type Size
Access Applications e S e e s [RTre.
Config.Msi RAZ214 11 27/11/2012 08:08 File folder
hp RA4G7_11 File folder
Hydreka RMA REHZ_ File folder
. Hydrins J RLLWR__ File folder
inetpub RND12.12 File folder
LOGRMATE i RN2BG File folder
logrnate RNP44__ File folder
MSOCache RTEST__ File folder
1\ My Documents STEArE File folder
| Air Time WebDocs File folder
. Batteries & —
| ‘CiistormisrSermces || AUTOComputer_1.ERR ERR File
ECM || AUTOComputer_1.PLS PLS File
| KSCIl export .E AUTOFTPZDNLDComputer_110.sms SMS File
DATA || DATAGATEComputer_1.000 000 File
| Data July11 L_| leggerdb.000 000 File
Data May 112 || loggerdb.001 001 File
) Data May11 || leggerdb.idx DX File
Excel data generator Mov11 L| laggerdb.nm NMX File
| uly 12 Lo TPOFIE
Oct 11 .E. msgstore.sms SMS File
DATA [ msgstoreftp2 sms SMS File
1) DATAZip || wphonebigoR Q0K Eil
| Sept 11 | zonedh.000 000 File
Sept112 || zonedb.idx 1D File
|1, DATAZp || zonedb.nmzx NMX File 1KE
v || zonedb.upd UPD Fite OKE

Fnaineering
68 items

Locate the three files - ‘AUTOComputer_1.ERR’ ; ‘msgstore.sms’ and ‘msgstoreftp2.sms’
In both cases delete these two files only (they will recreate from zero next time Autocall
runs)

Exit the Data folder and restart Autocall.
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