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Introduction

This guide will help you configure a Radcom SMS data logger so that it records in the way
you need it to.

Recording parameters can be uploaded with Radwin Lite, Radwin Manual Call or Radwin
View.

All three applications have easy to use Wizards which guide you step by step through the
configuration process.

To configure the logger without using a Wizard use Manual Call Advanced Download
Upload Utilities.

Start an SMS Logger Recording
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Using Radwin Wizards

T orartap ¥
& Trternet Explorer

MSN w4 Msh

i_";] Cutlook Express

windaws Media Playgl ") Remote Assistance

(=) windows Media Player

3 Windows Messenger

?ﬁ, Windoes Movie Maker

@ Lexmark, 4 m Adrninistration 32
ffj PrimoPDF ﬁ Radcom Autocal

fﬂ Radlog F IS ﬂ Radcamn Translakor
I Radwin Lits

Paint
E Download Upload 32

m Language Selector
ﬂ Radcom Manual Call
[E] Readme
R setup 3z
2R view 32

Radcom Database Export

RE | microsaft OFfice Exce

Windows Messenger

@ Tour Windows XP

“EQE =

Using Windows XP you will find the Radwin

Google Desktop 3
B fdobe Reader 8 components you chose to install on the
Start Menu > All Programs > Radlog for

gl Lag Off @l shut Dowin W|n dOWS

2 start A Ee

Use either

Radcom Manual Call
or

View32

& Radwin Lite
all Programs l[fj Radlag Far Windaws

Alternatively use Radwin Lite which
is also on the Start Menu

Radcom View
Radcom Yiew

This praduct islicend - A window similar to this will appear
Nellst on the screen.

Wait a couple of seconds and it will
disappear, or click Cancel to remove
it from the screen more quickly.

Copyright @2007 Fadcom T echnologies Ltd

Continued...
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Setting Up a Database

If a database has been setup for Radwin then the application will be ready to use, and
none of the steps below will be required.

If you have not run Radwin on this PC before, or if the database has moved you will see
this screen.

System Configuration : Database Path E|
Canfigure: .
E|. Databaze - Select the databaze location, Local or Metwark Server, or Intermet bazed [FTP site). [fthe  »
g datbaze iz Local or on & Metwark, Server, enter the databagze path [where the logger database and 3z
e
Ticrsta Database l
Database Path

D atabaze Location
* Local PC ar Metwork Server

© Intemet [FTP site] Jones ahd Locations j

Logger |dentity S election Method:

Local or Mebwork Server Databasze Configuration

D atabaze Path: |CZ"~H adwirhD atd j Browse...

v

[ Mimor Database Path: | / J

The default location for the database is
“c:\Radwin\Data”

You can do any of the following
e Leave the path as is to create a new

database
Ok, | Cancel
e Type a new path (or click browse) to il

locate your database elsewhere
e Change the path to the location of an
existing Radwin Database *

Then click OK

*If you change the path to an existing database then the system configuration screen will
close (after you click ok) and the application will be ready to use.

Continued...

Start an SMS Logger Recording
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If you choose to change the path to a new location (without any Radwin database files)
then this message will confirm that a new database will be created.

Database not found |g|

M;:/. & database was not Found in the selected Folder, Do you wish to create a database in this Folder?

I=
=

<Create New Database > 3] | The default database identity
format is fine in the majority of

Database ldentity Farmat: Zo=s LLL - cases.

0K to create the database path: If you change it, then it can not

C:ADocuments and Settingz\andyb. RADCOM\Dezktophdatax be Chan99d afterwards.

"WARMING: The |dentity Format For Thiz Databaze Cannot Radcom recommends keeping
the default format (ZZZZ LLL)
unless you have been advised
that you will need a different
format.

g Click OK

After clicking OK the database files will be created and application will be ready to use.

Be Changed After Selecting OF.

Cancel |

Start an SMS Logger Recording
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Wizard Icons
Radcom View Radwin Lite Manual Call Wizard
[k Radwin Lite [fa Manual Call Wizard
fM File  Download Options File Download Options File ©Options Configuration  Start
8 NG | SN |sSKNB e
| I

All three applications share the same wizard icons. | Manual Call also has an icon for
On the left — Download Data Wizard Advanced Download / Upload /
On the right — Configure Logger Wizard Utilities

4K AR Eh

Start an SMS Logger Recording
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Using Configure Logger Wizard

Downloading Parameter Settings

Connect the logger to the computer using the appropriate communication cable.

Click the Configure Logger Wizard icon

@

N Logger Type:

“what type of Logger do you wish to configure? 1 yor

Logger Type:

not know the logger type, select Unknown - Auto Detect.

All the way through the
Configure Logger Wizard 3] configuration process there are
Configuration Surmmary: Configuration Opticr: |nStrUCt|O ns tO hel p you here o
D Laogger Tupe: Multilog P
E‘ Logger Type:
‘what twpe of Logger do vou wish to configure? If you do
not know the logger type, select Unknown - &uto Detect.
Logger Type:
] ~
Select Location... | Auta Detect |
< ¥
| Mest »> | Cancel |
Configure Logger Wizard E|
Configuration Summary: Configuration Option:
D Logger Type: Multilag i

U do

[E Multiog

Use the dropdown menu to

|

& Multlog G5
) Multlag SMS

I Multlog Flash GSM/SMS
HSMS Lite

L

T Multilog L+

el

select the logger you have
connected (eg SMS Lite).

Select Location... Auto Detect

| Mest > I Cancel |

Click Next

Start an SMS Logger Recording
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Configure Logger, Wizard

Configuration 5ummary: Configuration O ption:

D Logger Type: Multilog L ‘& .
5 Connection Type: Direct [RS5232] Connection Type:
&7 Baud Rate: 15200

How is the logger currently connected to the computer?

Connection Type:

[Direct (RS232) |4
-~
Bluetooth
fodem
Paknet Modem
Modem - Pager 'wakeup
Modem - Paging Service 'Wakeup b
Baud Rate: 13200
4

< Previous| Mewst »» | Cancel
- g

Configure Logger, Wizard

)

Configuration Summary: Configuration O ption:

X

| —

Start an SMS Logger Recording

Use the dropdown menu to
select the connection type
(Direct RS232).

Sl .

B Looger Type: Multilag L

5C0nnection Tupe: Direct [R5232] Analyse LOgger-

&7 Baud Rate: 9600
The logger is about to be downloaded. If the download
failz check the logger iz connected to the computer az
specified and the connection configuration iz comect.
Select 'Mext' To Download The Logger Parameters.

< >
<< Previous |
Downloading £ |

&I

Comrm 1 - 9600 [kultilag L]
Downloading Header

E zstimated Time Remaining:

Click Next

Click Next to download the
current logger parameters

Start an SMS Logger Recording
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Canfiguration Summary: Canfiguration Option:
Sievinpe i | Logger identty
&5 Baud Rate: 9600
. The Zore iz the first part of the logger identity, and is used A
The current recording parameters have Bt e be g ey e ¥
now been downloaded from the logger. & Looston i
Zone Identity
. Identity oo m
As you step through the wizard, Name
information about the settings in the Locaion dently
logger will build up on the left. [
MName ’—
< »
Set a Zone and Location
Zohe: . .
one Select... The Zone is the first part of the logger
Iddentity: o identity, and is used for grouping loggers
T | within the software.
Lacation: The Location is the second part of the
Identity OF Io.gg.er identity, and identifies a logger
within a Zone.
M ame: |

To create a new location, enter zone and location identity numbers directly into the boxes
above, along with names, and the information will be used to create a new item in your
Radwin database.

To use an existing Zone and Location from within your database see the next page...

Start an SMS Logger Recording
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Zane: Select...
[dentity: oo
M arme: |
Location:
|dentity: IT
M arne: |

If you already have a database and
you wish to use the information held
within it to identify the logger click
Select next to Location Identity

¥ Locations

Zones/Locations f:'? Function Sets | 3 } Lookup Tables

\ 7 C:\Documents and SettingstandybiDesktopiLogg. .

*'} Data Manager

=13 Cr\Documents and Settings|andyb\DeskkoplLogger DatalRADWINIRadwin_Databasss\448 test
B8} Zones /Locations
#oh 00
w b 93
& &b 0000
- $b 0093 © Andy Test
&b 1284 : Town

A list of Zones from your database
will be displayed.

Double click a Zone or click the plus
icon next to it to see the locations
within.

F7 Cn0ocuments and oerbngslandy o]
SR Zones/ Locations |
= _ oo
e oF
-l _ 93
w7
= -§b 0000
= ooo
-5 0093 : Andy Test
¥ 07s ¢ Andy Logger
+-<5h 1288 & Town

Canicel

Double click on the location you wish to use.

Start an SMS Logger Recording
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Configure Logger, Wizard E]
Configuration Sumrnary: Configuration Optian:
[ Logger Type: Multlog Py .
5C0nnectian Tupe: Direct [R5232) Logger |d9ntlt‘f
o BaudRae 1520 The Zone and Location information
The Zone is the first part of the logger identity, and is used A . .
. ; f ing | ithin the soft . The Locati
Biomtpe  waioo e s has now changed within the boxes
Bl Locaiion: 078 Andy PSTH L on the right, and the information on
Zore: . the far left reflects this.
| dentity |EIE|33
M ame: Andy Test . .
| Click Next to continue.
Location
Identity: 076
Mame: |Andy PSTM Logger
< »
<4 Previous | Met s> | Cancel

Start an SMS Logger Recording
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Future communication method

Configure Logger Wizard

(%]

Configuration Summary: Configuration Option:
ﬁ' Logaer Type: Multilog L . \
5 Cannection Type: Direct [(R5232] E‘ Connection Type:
&7 Baud Rate: 9600
How will the logger be downloaded when it has been
ﬁ' Logaer Type: Multilog L nstalled
&b Zone: __10: multilog
ﬁ' Laocation: _00: logger
5Ennnechnn Type: Modem I o Tomes
&5 Baud Rate: 9500 ANNEGHAN T HRe
|Mndem j
Direct (R5232)
Elugtooth
Mod
<
<< Previous | Mext 33 | Cancel |
Configure Logger Wizard El
Configuration Summary: Canfiguration O ption:
ﬁf Logaer Type: Multilog L . \
5 Connection Type: Direct [RS232) T9|9pl1one Number:
&7 Baud Rate: 9600
Entgr the full telephone number _[including in!emat\onal
ﬁ' Loagsr Type: Mulilog L #\;I!:nugf f:ﬁ;:hlaolgogf;re logger, this is nomally dispayed on the
&b Zone: __10: multilag
ﬁ' Laocation: _00: logger =
5EDI’|HECHDI’| Type: SMS Modem ’—‘/
Telsphons Mumber: 8718 Telephone Mumber: +4477RFTRITET
< >
<< Previous | Next > | Cancel

S Logger Recording

Now select from the drop down menu
the method by which the logger will
communicate after installation.

\

SMS Loggers use SMS modem.

Click next to continue.

Enter the full telephone number
(including international dialling code)
of the logger. This is normally
displayed on the front sticker of the
logger when the SIM card has been
fitted by Radcom.

Click next to continue.

Start an SMS Logger Recording
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Channel Configuration

Starting with Channel 1, each channel
is configured individually.

Make sure the Enabled tick box is
ticked to turn the channel on.

Configure the flow channel or click
next to continue.

Flow Channel Configuration is
described on the next page of this
manual.

Configure Logger Wizard EI
Configuration Summary: Configuration Option:
i "
T Looger Type: Multilog L . )
5Conmect\on Type: Direct [(R5232] Channel 01 Configuratlon.
&7 Baud Rate: 9600
Enable the channel if required and set the logging mode A
it . for digital channels. Select the required transducer type
B Looger Type: bultioghs and select Configure to update it. SMS WARNING
&b Zone: __10: multilog
ﬁ' Laocation: _00: logger
5Ennnechnn Type: SMS Modem
B Telephone Number  +447787707707
£ Channel 1: Digital [Floww) ot j ‘Standald j
Transducer
|Diital (Flows) ~|  Configure...
Sensor Type: Flow ~
Tranzducer Mame:
Units Per Pulge: 1.000000
Difset: 0.000000 LS
< b3
<< Previous | e Cancel |
Configure Logger Wizard E]
Caonfiguration Summary: Configuration Optian:
:fql'f Logger Type: tultilag L * “‘\
&7 Connection Type: Direct [R5232) Channel 02 Conﬂguratlon:
&7 Baud Rate: 9600
Enable the channel if required and set the logging mode A
wir . " far digital channels. Select the required transducer type
BT Logger Type: Mullog LX. and zelect Configure to update it. SMS WARNING:
&b Zone: 10 multilag
ﬁ' Lacation; _00: logger
5C0nnection Type: SMS Modem
% Telephone Mumber:  +447787787737
£ Channel 1: Digital [Flow) oot j |Stamdard ﬂ
,.‘.\, Channel 2: Diigital [Flow)
Transducer
|l [Flews] | Configue...
Sensor Type: Flow A
Tranzducer Mame:
Units Per Pulse: 1.000000
Offset 0.000000 s
< b3
<< Previous | |{ Hlext >3 Cancel |

If your logger is dual channel you will
have need to configure the second
channel.

Make sure the Enabled tick box is
ticked to turn the channel on if
required.

Configure the flow channel or click
next to continue.

Flow Channel Configuration is

described on the next page of this
manual.

Flow Channel Configuration next...

Start an SMS Logger Recording
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Flow Channel Configuration

v Enabled |F'|:|wer Save
‘ |Standard

Tranzducer

Digital [Flow] | T

Senzar Type: Flon
Tranzducer Mame:

[Initz Per Pulze: 1.000000
Offzet; (0.000000

.

Choose between...

Count logging (counting pulses)

or

Event logging (counting the time between
each pulse)

|Eu:uunt j

Coun]
Event L

The default logging mode is

Count - Standard.

Use Event Logging for very low pulse
count.

|Eu:uunt j |Séndard
UGREE ] Evemn 2nd Pulse

N
A

|Digital [Flow] Every dth Pulse
Every Sth Pulze
E?P.,SE:.TH}E? . ery 10th Pulse

T~

As standard the logger will count (or time
between) each pulse. However if you
receive a very high number of pulses (more
than 36 per second) you will overwhelm the
logger causing it to miscount. In this case
change from Standard (counting every
pulse) to every 2", 4" 8™ or something
even higher if required

36 pulses per second is equivalent to an
HRP (100 pulses per revolution) doing a
complete revolution in just under 3
seconds.

Start an SMS Logger Recording
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Recording Start / Stop time

Configure Logger Wizard

Configuration Summary. Configuration Option:

?VI'I'[' Logger Tppe: Multilag L= ~
(9: Connection Type: Direct [RS232) Recnrdlng -
7 Baud Rate 5600
Enter the recording start time. [f 2 stop time is required,
l select enable stop and enter the stop time. Loggers are
% ;ngger Type Mu:talng D;.I nammally configured with Cyclic Memory, but if you wish the
one: 10 multilog
ﬁ" Location: _ 00 logger
(9:Eomnection Type: S5 Modem

Start an SMS Logger Recording

Loggers can be set to start recording
at a particular time and date.

If the time and date displayed here are
in the past, and you do not make any
changes, the logger will start

recording at the next 15 minute
boundary.

Telephone Number,  +447787 787787 Record Start Time: 151500 = |08/01/2008 ~
,_Q; Channel 1: Digital [Flow] |
A Channel 2 Digital [Flaw]
% Aecord Start Time: 15:15:0008/01/200 | [ Enable Stap
' Memaiy Mode: Eyelic Memory {+ Cyclic Memary " Black Memary
< >
<< Fravious | [ Hewtzr Cancel |
Recard Start Tirne: |'I 1500 = | 03/01/2008 -
e |211500 = e/01/2008 |

I n January 2008

ton Tue *Wed Thu
1 2 3
8 9 10

21 22 23 024
28023 30 A

A

To set the time for the recording to
start click the hours and/or minutes
and type the value you need it to be.

. 1440172008

If required, loggers can be set to stop
recording at a particular time and date.

Click the Enable Stop tick box, and then

set the stop time using the same method
described above for setting start time.

To disable stop time click the tick box and
remove the tick.

To set the date for the recording to

start click the down arrow next to the
date.

A calendar will pop up. Select the
date you need the logger to start on.

Fecard Start Time:; |2'|:'I 500 ——

1440142008 j
170142008 j

Fecord Stop Time: |2'|:'I 500 =

[+ Enable Stap

f* Cpclic Memany " Block Memary

Click Cyclic Memory for continuous recording,
overwriting the oldest recordings when the

Click Next to continue

memory fills.

the memory fills up, and then it will stop.

In block Memory mode the logger will record until

Start an SMS Logger Recording
©Radcom (Technologies) Ltd
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GSM Callout Numbers

Configure Logger Wizard

Configuration Summary:

o

Configuration Option:

These are the telephone numbers that
the logger may dial to send data.

SMS loggers use the numbers listed
here to send SMS messages to.

Normally only 1 number is required,
and will be the number of a modem
being used by Autocall.

Double click an item to edit it.

Type the SMS modem telephone number

T Logger Type: tultilag Ly ' \

{5 Connection Type: Direct [RS232] GSM Callout Numbers:

&7 Baud Rate: 9500

These are the telephone numbers that the logger may dial

i . " to send data, Narmally onle 1 number is required, and will

Ef Logger Type: Mulflog L><. b the number of a modem being used by autocall.

&b Zone: __ 10 multilag
ﬁ Location: _00: logger
5 Connection Type: SMS Modemn
[ Telephone Number:  +447787707707 [ Number

A Charnel 1: Diigital [Flow) =]
A Channel 2: Digital [Flow]

# Record Start Time: 21:15:00 14401 /2000
' Memary hiode: Cyclic Memony
< 5 Load ‘ Edit Selected List [tem ‘

¢ Previous | SRR T Cancel |
Update Call Number, 01 3]

Number

Tt e e 4= ]'

Cancel

Configure Logger Wizard

that the logger will send data messages to
(in international format) and the click OK.

(X

Caonfiguration Summary: Caonfiguration Optian:
:fql'f Logger Type: Multilag Lo * “\
5Conmect\om Type: Direct [RS232] GSM Callout Numbers:
&7 Baud Riate: 5600
These aie the telephone numbers that the logger may dial
s . o to send data. Mormally anly 1 number is required, and will
B Looger Type: fititicg LX_ be the number of 2 modem being used by autocall.
£k Zone: _ 10 multilog
"‘é’ Location: _00: logger
5Conmect\om Type: SMS Modem
B2 Telephone Number.  +447797787757 | Humber |
A Channel 1 Digital [Flow) [01] 44778788758
,_‘}; Chanrel 2 Digital [Flow] [02]
% Record Start Time:  21:15:00 14/01,/200 3] I~
‘ Memony Mode: Cyelic: Memory [04]
[ GSM Nurber 01 +44770708788
a . Load | Edit Selested Listltem |
<< Previous ‘ Mext 55 | Cancel |

The SMS modem telephone number
should now be displayed in the box.

Click Next to continue.

Start an SMS Logger Recording
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GSM Callout Times

Configure Logaer Wizard

(X

Configuration Summary: Configuration Option: The t|mes When the Iogger Wl” Ca” (or
B e e BN GSM Callout Times: send an SMS message to) the
& BaudRaie %800 specified number to transfer data are
i . e v o o oy e e e ™ listed here
3;39:' Tvpe: M‘;“gc'gmj“ug mber el s selected from the BSM Cellait Humbers % '
?Ig[; Location: EU : logger
&7 Connection Type: ShS kodem 1
Telephone M e %ﬁble | Time [ Mumber L~ The number called is selected from
£ Channel 1: DCrigital [Flow] m 01:10:00 [01] +447787 1
£ Charra Dita L Vo e the GSM Callout Numbers previously
& Record Start Time: 211500 1401 /200 | [T 03 00: 1T [07] +447747... entered.
£ Memary Made Cwolic Memory 04 00:10:00 447757, .
[EEGEMNumber 01 +44770706760 % 05 00:10:00 [01] +447 785
'3 00:10:00 [01] +447757.. . .
Thor 00:10:00 o, ¥ | ] Double click an item to enable and
= = Load | Edi Selected List e \ edit it.
<< Previous | LTS Cancel |
Configure Call Time 01
Click the Enable Call tick box to enable the call. Cal Tine
[” Enable Cal
Call Time; : ;0o
Call Mumber: | J

Then click the hour drop down menu to select the hour
of the call.

Cancel |

Configure Call Time 01 _ Configure Call Time 01
Call Time: Call Time
[+ Enable Cal ¥ Enable Cal
Call Time: m : Call Time: m T
Call Humber: L W‘ Call Mumber: |[01] +44 775788733 -

M | e Cancel |

All the call in numbers you programmed into the previous
stage of this manual are listed in this drop down menu.
Select the telephone number you need to use.

Configure Call Time 01

Call Time

[+ Enable Call

Call Time: w ~|: [ = o

Call Murber: (|01] +447 76766780 ~|

Click OK to continue.

ok Cancel |

Start an SMS Logger Recording
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Configure Lopger Wizard

Caonfiguration Summary.

Canfiguration O ptian:

Wi

T Loager Type: Multilog L4
ﬁ[lnnne:hnn Type: Direct [RS232]
&5 Baud Rate: 9600

ﬁ' Logaer Type: Multilog L4

&b Zone: __10: multilag

ﬁ' Location: _0D: logger
ﬁ[lnnne:hnn Type: SMS Modem

[ Telephone Number  +447787787787
,_‘}; Channel 1 Digital [Flow]

,_‘}; Chanrel 2 Digital [Flow]

% Record Start Time:  21:75:00 14/07,/200
‘ Memony Mode: Cyclic Memaory

[B G5M Number 01 +447787088700

&) Call Time 1 07:15:00 [07] +447
< >

GSM Callout Times:
5

These specify the times when the logger will call the

-
specified number so data may be downloaded. The
rumber called is selected from the GSM Callout Numbers
Enable | Tirne: ‘ Mumber | -~
Zm 07:15:00 [01] +4477]
Hoe Aui [01] +447787...
03 00:10:00 [01] +447787...
04 00:10:00 [01] +447787...
05 00:10:00 [01] +447787...
06 00:10:00 [01] +447787...
o7 00:10:00 1011 +447787... &
Load | Eit Selected List tem |
<4 Previous ‘ Mewt 33 | Cancel |

The callout time is now enabled.

To program extra callouts double click
the next available item on the list.

Or click Next to continue.

Upload Logger

Configure Logger Wizard

Configuration Summary:

# Fiecord Start Time:
' Mermony Mode:
GSM Number 01
3 Cal Time 01

ﬁ' Logger Type: Multilog Lo
5Conmect\om Type: Direct [R5232]
&7 Baud Riate: 5600

"&'f Logger Type: Multilog Lo

£b Zone: _ 10 multilog
"&'f Location: _ 00 logger
5Conmect\om Type: Sh5 Modem
Telephone Mumber.  +447787787787
K Chanrel 1 Digital (Flow)
K Chanrel 2 Digital (Flow)

21:15:0014/00./200
Cyclic: Memory
+4477ETRETEE
07:15:00 [01] +447

Configuration Option:

Upload Logger:

The logger will now be uploaded with the entered
parameters and will start logging. The information will be
entered in the database under the entered zonelocation

Select Next' Ta Upload The Logger Parameters.

< Previuus‘ { Hewt > |

Cancel |

(%]

A~

v

Configuration Summary:

Configure Logger Wizard

Wi

# Record Start Time:
' Mermony Mode:
GSM Number 01
3 Cal Time 01

T Logger Type: Multilag L
5Conmect\om Type: Direct [R5232]
&7 Baud Rate: 5600

ﬁ' Logger Type: Multilog Lo

$b Zone: _ 10 multilog
ﬁ' Location: _ 00 logger
5Conmect\om Type: ShS Modem
Telephone Mumber.  +447787787787
s Chanrel 1 Digital (Flow)
K Chanrel 2 Digital (Flow)

21:15:0014/00./200
Cyclic: Memory
+4477ETRETEE
07:15:00 [01] +447

Configuration Option:

Finished:

The logger haz been uploaded and started. The location
infarmation has also been entered in the database.

The Logger has now been uploaded

The Database has been updated

Finish

<< Previous ‘ |

X

Click Next to upload the parameters to
the logger.

Uploading

Comm 5 - 9600 [Multilog L]
Uploading - General Params Channel Params Time Main Recording

Estimated Time Remaining:

Configuration is now complete.

Click finish to close the wizard.
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Start Other Radwin Programs

o 22

Click the Start Menu at the top of L
whichever Radwin program you are using.

Click the component you need to use.

Fi Radcom Setup
File ©Options BEEHS Help

Radcom Download
Radcom View
R.adcom Auto Call

Radcomn Data Generator
Radcom Alarm Prograrmmer
Radcomn Alarm Receiver
Radcom Database Export
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