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You only need to carry out this procedure once when you first set up Autocall to download logger data 

from Datagate.  

 

To download data into your Radwin software from Datagate, firstly check the approximate 

Datagate message number that the data starts from.  

 

Go to your Datagate account, select the logger and the data tab –  

 

 
 

Find the message number corresponding to the the beginning of your data (an approximate 

estimation is adequate) and make a note of it.  

 

Now open Radwin Autocall and select Options > Datagate Status -  

 

 

How to start downloading data from Datagate using Radwin Autocall 
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At the Datagate status screen insert your message number into the Reset > To message ID box 

then select Apply and OK  -  

 

 
 
 

The next time autocall runs it will collect data from the Message ID number onwards. You may 

need to allow Autocall to run for an extended period to download all the data and get the 

database up to date.  

 

Warning –  

1. Do not put a message number of Zero in the ‘to message ID’ box – this will try to download 

all messsages from when Datagate started and will stall the software. 

2. Do not use the missing Data Block facility  
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