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In order to recover missing data to your Radwin you will need to reset the message number in 

your Autocall back in time to pick up the missing data by re-downloading it from Datagate. 

In your Radwin Database or View graph establish the first date that the data was missing from. 

 

Then log in to your Datagate  account and select ‘More’ and from the drop down select ‘System 

Status’  - 

 

 
 

Then in the screen below locate the start date of your missing data and noter the corresponding ID 

number (in the example below 4th June Message ID # 785681650 
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Then open  Radwin Autocall –  

 

 
 

Go to Options > Datagate Status  
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In the Datagate Status screen put in ‘To message ID’ the number (in the example 785681650)  and 

select ‘Apply’ then ‘OK’  as below -  

 

 
 
Then allow Autocall to run – it may take a number of hours to complete the data update as 

Autocall will be going back to message number/ date identified and reloading all the data again.  
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