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Radiotech Smartlog Receiver — how to update the firmware in older
receivers

In Smart Patrol software there is an option to be ticked to get automated firmware upgrades for
the Receiver.

However if you have an older version of USB receiver with version 5.0 firmware it does not have
the ability to upgrade. To use this receiver on the current version of Smart Patrol , unplug the
receiver.

In Smart Patrol software go to Tools->options and uncheck the ‘Automatically upgrade the
receiver’ check box.

If you have a new receiver this should be on v11. Smart Patrol checks for this version and only if
the receiver is in upgrade mode or is less than v11 will the upgrade box appear.

Note - The password for "Edit Logger/Meter details" option is radiotech
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