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NOTE: Rapid Meter Field in Smartpatrol must have a 7 digit alpha numeric characters entered into 

the database. If there is more than 7 digits Smartpatrol will use the 7 right hand characters only. If 

there are less than 7 digits then the 0 will be added to the left to ensure 7 characters  

Open Radcom Setup  - Start > All Programs > Radlog for Windows > Radcom Setup > Options -   

 

Select the ‘Export Auto Import’ tab  - use arrow buttons to move to the right tabs 

 

Radwin Database – how to import Smartpatrol data or other SLi files 

into the Radwin Database for viewing 
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Select one of the Import Data type rows (double click on the SLI Data) 

 

Tick ‘Enable Import’ and enter import directory – that is the directory Smartlog is selected to 

import to, and then click OK 

 

Tick ‘Enable Automatic Data Import’; ‘Automatically Delete Imported Files’; Select desired import 

frequency, and time, and Click ‘OK’ to return to ‘Set Up’ 
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From the ‘Set up’ screen select ‘Start’ -  

 

From ‘Start’ Menu dropdown select ‘Radcom Database Export’ 
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At Radcom Import / Export screen -  

 

Export Smart log data as required and leave Radcom Import / Export Running in the background 

Data can be viewed by selecting Start > Radcom View 
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