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Requirements  

 

You will need lgload.exe software (this can be found in the Radwin software folder) and there are 

two hex files needed to upgrade the firmware in the suitcase.   

 

SoundSens_i_main.hex 

SoundSens_i_UI.hex 

 

Procedure  

 

Connect the Suitcase to your PC and ensure you know the correct COM port number it is 

connected to. Check in Control panel, Device manager, Com ports if you are not sure which COM 

port number. 

 

Then Open LGLOAD software  

 

 
 

Enter Com port number  then ‘Enter’ to reveal screen below - find the first piece of firmware (Hex 

file) and select it, then select the ‘Open’ button at the bottom of the screen 

(Note the firmware versions shown here are for illustrative purposes only and are not the ones 

your require for SoundSens) 

 

 

SoundSens – how to upgrade the suitcase firmware with the latest 

firmware files 
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It should activate as follows -  

 

 
 

Connecting to device  

 

 

 
Erasing previous firmware 

 

 
 

Loading new firmware – engine creeps across as this takes place  

 

 
 

Nearly complete…… 
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Complete – press F3 to exit.  

 

Now repeat the process for the second software Hex file.  

 

Complete the process – press F3 to exit.  

 

 

The Update is now complete complete  
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