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Introduction 
Thank you for choosing an HWM data device, we trust it will provide you with many 

years of service. 

This quickstart guide has been written using the PermaNetPlus version 2.41 and 

PermaNetPlus LLC version 3.11, and as such the figures may look different to your 

installation. 

Please note that this is a quickstart guide that will cover the absolute basics to get 

your logger up and running. Please consult the full manual for a detailed explanation 

of all the features. 
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Connecting to Loggers 
Before being able to read from any logger, a connection must be made to either the 

USB Wireless Transceiver unit or the Patroller unit. To do so, click on the  icon. 

The software only permits sound recording programming via the USB Wireless 

Transceiver unit. 

Plug the USB Transceiver unit, and select the “Patroller / USB Wireless” option from 

the drop-down menu.  

 

Clicking the  button should automatically detect and connect to 

the USB Transceiver, which is confirmed with the message 

. If this does not, unplug and replug the transceiver.  

 
 

First Patrol of the Loggers 

Clicking on  will open the Patrol window. If the local loggers’ data are not read 

automatically, click on the  button.  

 

By default, the loggers’ reference numbers, locations, level and spread, and leak 

detections are shown. The loggers’ location must be added manually.  

Note: if the logger does not appear, try swiping the logger with a magnet along the 

square ridge on the side of the case. Warning: Swiping the logger will invalidate 

synchronisation for any sound recordings not yet downloaded.  

 

More options and information from the loggers can be seen by clicking on File -> 

Options, and selecting the information of interest.  
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Clicking on the  button will freeze the logger data in place. Double-clicking 

the logger of choice will allow additional information about individual loggers to be 

gathered. 

Click the  button to clear the screen of all data. 

 
 

Setting Up the Logger 

Click on the icon. 

Select one, or multiple, logger(s) by ticking the corresponding checkbox. Please 

note: 

 

Click the Patrol slots for which the logger should be active for a patrol (default: 

maximum of 8 slots per day per logger). A  denotes a selected Patrol time, whilst a 

 denotes a deselected Patrol time. 

Under the “Logger” sections, select the time at which the logger should take a 

reading (default: 2am), select the Confirmation delay time (default: 1 hour), and 

select which days of the week to take a reading (default: Monday – Friday).  

 

Note: Ensure the appropriate check boxes are ticked at the top of the window, 

otherwise the logger may be programmed incorrectly. It is advised to always have 

“Date/Time” ticked. 
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Once all the desired settings are selected, click the  button. 

Important: For accurate correlation, the loggers must be programmed together, 

and not separately or individually. 

 
 

Making a Sound Recording (PCorr+ only - Blue) 

Click on the  icon. 

Select the Sound Recording option. 

 

Select the logger(s) to program, by ticking the corresponding checkboxes. 

Select the start day and time, and the duration of the sound recording. The date and 

time that will be programmed into the logger will be shown. 

 

Click on the  button to program the selected logger(s), and wait until it 

has completed. 

Note: Loggers can only be programmed for sound recording with the USB Wireless 

module. 
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Downloading a Sound Recording (PCorr+ only - 
Blue) 

Click on the  icon. 

Select the Sound Recording option. 

Click the Download Sound tab.  

Select the logger(s) whose data should be downloaded, by ticking their checkboxes, 

and click the  button.  

Click the  button. This will download all the listed loggers’ sound 

data. Please wait while this completes. 

Once completed, clicking on the  button to listen to the recorded 

sound. A graph showing the current sound data will also be displayed. 

 

Warning: Swiping the logger at any time between programming the logger and 

downloading the sound file will invalidate the synchronisation and correlation will not 

be possible. 
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Warnings: 
 
FCC warning statement:  

 This device complies with Part 15 of the FCC Rules.  
 

Operation is subject to the following two conditions:  
(1) This device may not cause harmful interference, and  
(2) This device must accept any interference received, including interference 
that may cause undesired operation.  

 This equipment complies with FCC radiation exposure limits set forth for 
an uncontrolled environment. End users must follow the specific operating 
instructions for satisfying RF exposure compliance. This transmitter must 
not be co-located or operating in conjunction with any other antenna or 
transmitter.  

 

 Changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment  
 

 
Under Industry Canada regulations, this radio transmitter may only operate using 
an antenna of a type and maximum (or lesser) gain approved for the transmitter 
by Industry Canada.  
To reduce potential radio interference to other users, the antenna type and its 
gain should be so chosen that the equivalent isotropically radiated power 
(e.i.r.p.) is not more than that necessary for successful communication.  
This device complies with Industry Canada licence-exempt RSS standard(s). 
Operation is subject to the following two conditions: (1) this device may not 
cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
 
Conformément à la réglementation d'Industrie Canada, le présent émetteur radio 
peut fonctionner avec une antenne d'un type et d'un gain maximal (ou inférieur) 
approuvé pour l'émetteur par Industrie Canada.  
Dans le but de réduire les risques de brouillage radioélectrique à l'intention des 
autres utilisateurs, il faut choisir le type d'antenne et son gain de sorte que la 
puissance isotrope rayonnée équivalente (p.i.r.e.) ne dépasse pas l'intensité 
nécessaire à l'établissement d'une communication satisfaisante. 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux 
appareils radio exempts de licence. L'exploitation est autorisée aux deux 
conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même 
si le brouillage est susceptible d'en compromettre le fonctionnement.  
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Troubleshooting 
To reduce the chances of problems occurring, please ensure the latest software has 

been downloaded and installed. Newer software will have bug-fixes and optimised 

algorithms that would not be available with older versions of the software. 

The latest software can be downloaded from http://www.hwmglobal.com/help-and-

downloads/ . 

As this document is a Quickstart Guide, please read through the full manual to find 

any possible solutions to problems. 

For any further problems, or more technical queries, please contact the HWM 

Technical Support Team on +44 (0) 1633 489479 and selecting option 2, or email 

cservice@hwm-water.com . Our staff will always seek to resolve any technical 

enquires and are fully supported by the HWM Engineering Team to guide you to a 

satisfactory outcome. In the rare event that a product develops a defect within the 

warranty period, it will need to be returned to HWM for inspection and repair. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.hwmglobal.com/help-and-downloads/
http://www.hwmglobal.com/help-and-downloads/
mailto:cservice@hwm-water.com
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SIMPLIFIED DECLARATION OF CONFORMITY 
 

This simplified EU declaration of conformity referred to in article 10(9) shall be 
provided as follows:  

 
Hereby, HWM Ltd declares that the radio equipment type transceiver is in 

compliance with Directive 2014/53/EU. 
 

The full text of the EU declaration of conformity is available at www.hwmglobal.com 
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