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Introduction
This document has been written to facilitate the user in the use of PermaHOST Application

Version 4.20 in conjunction with database version 4.20
For & Authorisation Code (Page 156)

For Automatic Database upgrade, please follow:
o B Database Upgrade Procedure (With Registry Clean Up) (Page 25)
For non-automated Database upgrade, please follow:

. A Database->Update Database (Page 67)

For Auto-Import Coronis XML File, please follow:
. A Database->Auto-Import Coronis XML File (Page 74)
For non-automated import of Coronis XML File, please follow:

. A Database->Import Coronis XML File (Page 72)

PermaHOST Installation Guide:
- Install PermaHOST Application (Page 17)

- Uninstall Previous PermaHOST Version (Page 23)

Features Available For PermaHOST Version 4.20 with Database Version 4.20 (Page 26)

6 Setup PermaNet SMS Dialog Explained (Page 150)

Quick Reference — Location Pane Logger Display Icon for Normal Pipe Sensitivity (Page 38)
Quick Reference — Location Pane Logger Display Icon for Custom Pipe Sensitivity (Page 42)
®  Duplicated Serial Numbers Usage Explained. (Page 52)

A Step by Step Guide is provided to the user:
e STEP BY STEP GUIDE ON PERMAHOST APPLICATION (Page 54)
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PermaHOST Installation Guide

"‘___ PermaHOST x. xx.exe
Setup.exe
b Macrowision Corparation

Figure 1: PermaHOST Application

Figure I shows the installation file for PermaHOST Application.
Note the previous version of PermaHOST should be uninstalled from the PC before
carrying out the installation process. To uninstall previous Version, please follow the

procedure Uninstall Previous PermaHOST Version.

Install PermaHOST Application

1. Double-click on the icon shown in Figure 1 that comes with your installation ZIP

file. Figure 2 will be shown, followed by Figure 3.

ﬁ?} Starting InstallShield Wizard...

Figure 2: Starting InstallShield Wizard...

PermaHOST - InstallShield Wizard

Choosze Setup Language

Select the language for the inztallation from the ct

French [Standard)
Spanizsh

InstallShield [ < Back |[ Mest > _‘ [ Cancel |

Figure 3: InstallShield Wizard -> Choose Setup Language
2. Select the Language you wish to use for the Application being installed.

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 17
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2.1. Clickl tev |
2.2. Figure 4, Figure 5 and Figure 6 will be shown.

PermaliosT

Halma Water Management

Parmar] 3T Apolication
version a-uo

Figure 4: PermaHOST Application SETUP Screen (example)

PermaHOST - InstallShield Wizard
Preparing Setup
Plesse wai

the

Al guide wou through the rest of

InstallShield Cancel

Figure 5: InstallShield Wizard -> Preparing Setup

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 18
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PermaHOST - InstallShield Wizard

Welcome to the InstallShield Wizard for PermaHDST

PermaHOST on your computer. Toc

Figure 6: InstallShield Wizard -> Welcome
3. Once the screen in Figure 6 is shown. Click| = |,

3.1. Figure 7 Licence Agreement will be shown.

PermaHOST - InstallShield Wizard

Licensze Agreement

END USER SOFTWARE & FIRMWARE LICENSE AGREEMENT ["LICENSE")

BY INSTALLING PALMER ENVIROMMENTAL LTD ["PALMER"] SOFT'WARE
"SOFTwWARE") AND FIRMWARE ["FIRMWwWARE"). THE INSTALLING PARTY
O] ARE AGREEING TO ALL THE TERMS IN THIS LICENSE AGREEMENT
A5 IF 1T WERE &WRITTEN NEGOTIATED AGREEMENT SIGMED BY vOU.

OU May NOT USE THE SOFTWARE AND FIRMWwWARE UNLESS vOU AGREE
TO THE TERMS OF THIS LICENSE. IFvOU DO MOT AGREE TO THE TERMS OF
THIS LICENSE THEN vOU MUST UNINSTALL AND DELETE &MY COPIES YOU
HAWE OF THE SOFTWARE AND FIRMWARE.

This License shall commence upon vour acceptance of it and the installation of the
Software or Firmware. Palmer hereby grants you a non-exclusive, non-transferable, non-
aszzignable, personal license to use the Software or Fimmware for your own internal
purposes only in perpetuity until the zoaner of: i) the expiny of any evaluation and/or
demonstration period (if any); or (i) until the Software or Firmware is remaoved from the
end user machines in its entirety; or (ii] the termination of the Licence by Palmer in
accordance with the terms herein.

Palmer and itz licensors, where applicable, shall have sole and exclusive ownership of all
| right. title. and interest in and to the Software and Fimware, including all copyright and

InstallShield [ < Back H Mext > l [ Cancel ‘

Figure 7: InstallShield Wizard -> License Agreement
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4. Click | Customer Information screen will be shown (See Figure 8).
4.1. Fill in the User Name and Company Name.

PermaHOST - InstallShield Wizard

ter your name and the name o

User Mame:
LCompany Name:

Palmer

| cBack || News | | Cancel |

Figure 8: InstallShield Wizard -> Customer Information

5. Click. The “Choose Destination Location” Screen will be shown (See
Figure 9).

PermaHOST - InstallShield Wizard

Choose Destination Loc.

Select folder wh

td"PermaHOST .

| (o]

Figure 9: InstallShield Wizard -> Choose Destination Location

6. Click. = | F igure 10 will be shown.

IrstaliShizld [ < Back H_

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 20
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PermaHOST - InstallShield Wizard

Ready to Install the Program
The w &

| fnionial

Figure 10: InstallShield Wizard -> Ready to Install the Program

InstallShield [ < Back H_

7. Click . Figure 11 will be shown.

8. On completing the installation, Figure 12 will be shown.

9. Click

PermaHOST - InstallShield Wizard

Setup Status

PermaHOS

InstallShield

Figure 11: InstallShield Wizard -> Setup Status
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PermaHOST - InstallShield Wizard

InstallShield Wizard Complete

The Inz #fizard has nztalled PermaHOST. Click Finish to exit the wizard.

InstaliShield [ < Back ] [

] Frre——

Figure 12: InstallShield Wizard -> InstallShield Wizard Complete

10. Notice that PermaHOST application and its shortcuts have been added to the

Operating System:

£
10.1. Desktop shortcut: il
10.2. Start up menu icon & path:

s@r. PermaHosk
)

AllPrograms B M@ Palmer Environmental v & PermaHosT (3] & PermaHost

|
= - .
is stant o PermaHOST User Manual For Yersion 3,8x

11. To locate the installation file if the default installation path is chosen, please go to:

11.1. C:\Program Files\ HWM-Water Ltd \PermaHOST
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Uninstall Previous PermaHOST Version
1. Double-click on the icon shown in Figure I that came with your installation ZIP
file. Figure 2, Figure 4 and Figure 5 will be shown in turn.

2. When Figure 5 process bar has been completed, Figure 13 will be shown.

PermaHOST - InstallShield Wizard

Welcome

Madity, repair, or remave the program.

n lets you modify the

e program features to add or currently installed features to remave.

alled by the pres

all inztalled features.

InstallShield < Back ‘ [ Mext > Cancel

Figure 13: InstallShield-> Modify, repair, or remove the program

3. Select the Radio Button E_MsEUEEN as shown in Figure 13.

4. Click_ ¥ | F igure 14 will be shown.

5. Click bete=__] to remove PermaHOST Application.
5.1. Figure 11 will be shown (SETUP STATUS).

PermaHOST - InstallShield Wizard

Do ol wank to completely remove the selected application and all of its features?

L tes J[

Figure 14: Confirm File Deletion (Uninstall Previous Version of PermaHOST)

6. When the uninstall process had been completed. Figure 15 will be shown.

7. Click

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 23
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8. Notice that PermaHOST application and its shortcuts have been removed from the
Operating System.

PermaHOST - InstallShield Wizard

Uninstall Complete

InztallShield *Wizard has finished uninstalling PermaHOST.

1 (i)

Figure 15: Uninstall (Completed Screen)

InstallGhield [ < Back H
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#® Database Upgrade Procedure (With Registry Clean Up)

NOTE: Database Upgrade Procedure instructions below only apply to
PermaHOST Application V4.00 onwards. If you are not using Application from
Version V4.00, please refer to previous MAN-064-0002-C for the old procedure

to upgrade your database.

The following Application Versions are supported for Automatic Database
upgrade. Supported Application versions are V3.50, V3.70, V3.80, V3.81, V3.82,
V3.90 and V4.00 onwards.

Upon Installation of Application Version from V4.00 onwards, should a previous
installation registry exist, the application will automatically commence the Database
upgrade to work with the current Application version. The old registry will
automatically be deleted after being copied to the new application registry.

On completion of the automatic upgrade of the last opened database, the PermaHOST

Application will automatically start with the new database and new copied registry.

If there is no previous registry, hence no database to be upgraded automatically, the
user has to select a valid database version to open with the designated version of

PermaHOST Application.

i‘ﬂ' PermaHOST - C:\Documents and Settings\alaina_t\Desktop\allied Power Database\WSDYWSD-NP-RM104@20100706(v4.00).mdb
Location of {

Current Access

Mumber of Areas{Regions | Number of hoise Loggers | Mumber of Data Reports |

Database on the |
Computer

9 84 15688

Information
Unfiltered. All Permalogs and History are displayed.

Modem Signal: IHE

Figure 16: Location of Current Access Database

The current selected and opened database will be shown on the title bar, as shown in

the example in Figure 16.
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MAN-064-0002-E

Features Available For PermaHOST Version 4.20 with Database Version 4.20

Title Menu

Toolbar

D& %68

Filter Summary Icon

(%% Pe maHOST - C:\Documents arld Settingsialaina_t\Desktopillied Power Database\WSDAWSD-NP-RM104220100706(v4.00).mdb
I Settings Database Help ¥

< Received Messages
|3 Sent Messages (4)

Failed Messages (9)
§ Canal Rd West (Addition
€ Canal Road West
R Gloucester Rd (Additions
® Gloucester Road (Fresh
® Gloucester Road (Sak W
® HilRd. F.w.
€ HilRd. 5.,
® PermaHOST

W 00000002 (a)

Y, 00000004 (a)

Y, D0D0O0GS (a)

“, 01010101 (a)

Y, 01081851 (a)

. 01091638 (a)

Y, 03081637 (a)

Y, 07071541 (a)

Y, 07090003 (a)

%, 07090006 (a)

., 08070063 (a)

W 09085732 (a)

Y, 09090005 (a)

Y, 09090007 (a)

%, 09090008 (a)

. 09090009 (a)

B 09090010 (a)

Y, 09090014 (a)

Y, 03090015 (a)

09090020 (a)

. 09090024 (a)

Y, 09090029 (a)

Y, 09090048 (a)

Y, 10071546 (a)

W 12990067 (a)

W 12991004 (b)

Y, 12991015 (a)

B 12991104 (a)

#5556 656

Location
Pane l

A

EventlD | Status Date Level read | MsgType | P+ Batter P+RF Signal | Permahlet Battery | Permaiet RSSI | Alarm Status

z & 2010/09/24 k<] 4
1 & 2010/09/23 <] 4

Data Pane

Pipe Sensitivity: 150% Custom Address 1: Address 2:
Location Number: PermaNet SMS: +447739640830/3002/07103002
Additional Information: PermaHOST

1DI}Ltz\lel (Unfiltered) Graphica| Pane

0
Spread

+ — Eveni|
60

Modem Signal: N

Status Bar

Figure 17: PermaHOST Application Screen
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Figure 17 shows the PermaHOST Application screen.

“Title Menu” contains the following main menu items:

1. File 2. Edit 3. View 4. Settings 5. Database 6. Help

¢  From V4.00 onwards, the “Title Menu” also includes “Database” option.

The Application is split into 3 windows/panes.
1. Location Pane
2. Data Pane

3. Graphical Pane

The Toolbar ( = h ? & ) provides shortcut that the user could use.

¢ From Version 3.70, the toolbar also includes a filter summary icon: 2 (Note this icon is greyed out, when no filter is active)

¢ From Version 3.80, the toolbar also includes a Summary Screen Icon: &

The Status Bar simply provides information to the end user. E.g. Modem Signal Strength.

|Rea|:|';.f Modern Signal: [N
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Title menu

Table 1: Title menu -> File Options

(See Figure 18) F[EN View Settings Database He
Mew Access Database  Chrl+N

1. File->New Access Database ,
Mew Areas/Regions
2. File->New Area/Regions Open Access Database Chrl+0
X Save As...
3. File->Open Access Database
4. File->Save As...
5. File->Print Setup... Print Setup. .
6 Exit

File->Exit

Figure 18: Title Menu->File

Table 2: Title menu -> View Options

(See Figure 19) Settings
7. View->Toolbar w Toolbar

) v Status Bar
8. View->Status Bar Filkers .

(See Figure 19 & Figure 20) Figure 19: Title Menu-> View

9. View->Filters

Dake Range

9.1. Date Range Permahlet SM3S Mumber (SIM)'Serial)

9.2. PermaNet SMS Number

Leak Only
(SIM/Serial) o Leak Only
Active Loggers Only
9.3. Leak Only Inactive Loggers Only

Location Murber

9.4. No Leak Only

- Figure 20: Title Menu-> View-> Filt
9.5. Active Loggers Only 1gure itle Menu-> View-> Filters

9.6. Inactive Loggers Only

9.7. Location Number
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Table 3: Title menu -> Settings Options
(See Figure 21)

10. Settings->Modem Settings->Port->COM x (where x ranges from 1 to 16)
11. Settings->Modem Settings->Type->{modem type }
12. Settings->Date Format (For this part, everything related to date is supposed to be in the

selected format. Except in Logger Details and Modify loggers.).

12.1. DD/MM/YY
12.2. MM/DD/YY
12.3. YYYY/MM/DD

13. Settings->Logfiles

13.1. New Log Files
13.1.1. New PermaHOST Application Log File
13.1.2. New PermaHOST Error Log File
13.1.3. New Incoming SMS Log File
13.1.4. New Outgoing SMS Log File
13.1.5. New Activity Log File

13.2. Clear Log Files
13.2.1. Clear PermaHOST Application Log File
13.2.2. Clear PermaHOST Error Log File
13.2.3. Clear Incoming SMS Log File

S EN Database  Help

Modem Settings

[ate Farmat
Logfiles

v Abo-53end SMS ko rebrieve Permallet SMS Config

Figure 21: Title Menu->Settings

DOMMYY
MDD
v Y MMIDD

Mew Log Files k
Clear Log Files »
Yiew Log Files FilePath

Mew PermaHost Application Log File
Mew PermaHost Errar Log File

Mew Incarming SMS Log File
Mew Oukgoing SMS Log File

Mew Ackivity Log File

Clear PermaHost Application Log File
Clear PermaHost Error Log File

Clear Incoming SM3 Log File
Clear Cukgoing 5M3 Log File

Clear Activity Log File

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions and Services
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13.2.4. Clear Outgoing SMS Log File
13.2.5. Clear Activity
13.3. View Log Files FilePath

13.3.1. Displays the full file path of the logfiles location as shown in Figure 61.

13.3.2. Note the default log files if the user does not define them are located in:

13.3.2.1.
13.3.2.2.
13.3.2.3.
13.3.2.4.
13.3.2.5.

C:\Program Files\ HWM-Water Ltd \PermaHOST\Logfiles\IncomingSmsLog.log

C:\Program Files\ HWM-Water Ltd \PermaHOST\Logfiles\OutgoingSmsLog.log

C:\Program Files\ HWM-Water Ltd\PermaHOST\Logfiles\PermaHOSTAppLog.log

C:\Program Files\ HWM-Water Ltd\PermaHOST\Logfiles\PermaHOSTErrorLog.log

C:\Program Files\ HWM-Water Ltd\PermaHOST\Logfiles\testDBLogFilesDir\testDBActivityLog.log

14. Settings -> Auto-Send SMS to retrieve PermaNET SMS Config

14.1. When there is a ¥ next to this setting, if a PermaNet SMS reports a GNET message for the first time and the PermaNet SMS

configuration is not available in the database, PermaHOST will auto-send a message to the PermaNET SMS to retrieve its configuration.

This will only be done once to avoid SMS wastage.

14.2. If the user chooses not to tick this option, the user could manually use PermaHOST to send a message to retrieve a particular

PermaNET SMS as described in Data Pane-> PermaNet SMS ->Send SMS to get PermaNet SMS Configuration (Page 98).

14.3. By default, the auto-send feature is “ON”.
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Table 4: Title menu -> Database Options

(See Figure 22) Help
10. Database->Upgrade Database (Page 67) Upgrade Database
10.1. Used for database upgrade of previous PermaHOST Application Version database/s. Impark Coranis %ML File
10.2. Previous Application Version supported is V3.50, V3.70, V3.80, V3.81, V3.82 and | Auto-Irnport Coronis $ML File
V3.90.

Figure 22: Title Menu->Database-
10.3. From V4.00 onwards, database upgrade will be supported. >Upgrade Database, Import/Auto-Import

Coronis XML File
11. Database->Import Coronis XML File (Page 72)
11.1. Used for importing Coronis XML File to populate the database with logger Level and
Spread History.
12. Database->Auto-Import Coronis XML File (Page 74)
12.1. Ifv', the application will automatically extract Coronis XML file to populate the
database with logger Level and Spread History.

13. Help->About PermaHOST...

About PermaHosT, .,

Figure 23: Title Menu->Help

Most items in the PermaHOST application can be right-clicked to show a context menu applicable to the selected item. Some of the menu items

are described below.
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2

1
2
3.
4

Unrecognised Messages

Location Pane->Clear All Unrecognised Messages
Location Pane->Clear Incoming SMS Log File
Data Pane->Copy

Data Pane->Remove

< Received Messages

1
2
3.
4
5

Location Pane->Clear All Received Messages
Location Pane->Clear Incoming Message Log File
Data Pane->Copy

Data Pane->Remove selected Message

Data Pane->Clear All Incoming Messages

) Sent Messages

1.

A

®
1
2.
3
4
5

Location Pane->Clear All Sent Messages
Location Pane->Clear Outgoing Message Log File
Data Pane->Copy

Data Pane->Clear Selected Sent Message

Data Pane->Clear All Sent Messages

Failed Messages

Location Pane->Clear All Failed Messages
Location Pane->Clear Outgoing Message Log File
Data Pane->Copy to Clipboard

Data Pane->Send Selected Message Now

Data Pane->Remove Selected Message

Clear all Unrecognised Messages
Clear Incoming SMS Log File

Copy

Remove

Clear &ll Received Messages

Clear Incoming SMS Log File

Copy
Remove Selected Message

Clear all Incoming Messages

Clear all Senk Messages
Clear Qukgoing Message Log File

Copy
Clear Selected Sent Message

Clear Al Senk Messages

Clear all Failed Messages
Clear Cubgoing Message Log File

Copy ko Cliphoard
Send Selected Message Mow

Remove Selected Message

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 32
and Services




éﬁ PermaHOST Application Manual for Version 4.20 with Database Version 4.20 MAN-064-0002-E
Features Available For PermaHOST Version 4.20 with Database Version 4.20

& ALARMS

1. Location Pane->Export Alarms Histories
2. Location Pane->Clear All Alarm Histories
3. Data Pane->Export Alarm Histories

4. Data Pane->Delete Selected Alarm History
5. Data Pane->Print Alarm Histories

6. Data Pane->Print Preview

Export Alarms Hiskories
Clear all Alarm Hiskories

Export Alarm Histories

Delete Selected Alarm Hiskory
Print Alarm Histories

Prink Preview

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions
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(B ] PermaNet SMS

(See Figure 24)

1. Location Pane->Add PermaNet SMS Config

2. Location Pane->Export PermaNet SMS Configurations To CSV

(See Figure 25)

3. Data Pane->Delete Selected PermaNet SMS Configuration

4. Data Pane->Add New PermaNet SMS Configuration

5. Data Pane->Edit PermaNet SMS Configuration

6. Data Pane->Send SMS to get PermaNet SMS Configuration

6.1. This option allows user to use PermaHOST Application to

send a “GET CONFIG” message to the PermaNet SMS.

6.1.1. On the PermaNet SMS next data report day,
PermaHOST should receive the configuration response
from the PermaNet SMS and automatically update the
database with this configuration.

6.2. Note to use this option, user must at least enter the PermaNet
SMS Telephone Number in “Setup PermaNet SMS” Dialog

box.

Add Permaket SMS Canfig
Export Permaklet SMS Configurations To 54

Delete Selected Permallet SMS Canfiguration
add MNew Permatlet 53 Configuration

Edit Permamet SMS Configuration
Send SMS to gek Permahet SMS Configur ation
For Trained Engineer Lse r

Figure 25: Data Pane PermaNet SMS Context Menu (Right-Click to access)
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Permatlet SM3 Information
Permaklet SMS Alarm Specification

7. Data Pane->For Trained Engineer Use

7.1. Data Pane->For Trained Engineer Use->PermaNet SMS
Information
7.2. Data Pane->For Trained Engineer Use->PermaNet Alarm

Specification

i® For database (file with .mdb extension)

Location Pane->Add Areas/Regions Add freas/Regions
Close Access Database

Location Pane->Close Access Database
Host PC Telephone Mumber

View Logagers in Leak State

1
2
3. Location Pane->Host PC Telephone Number
4

Location Pane->View Loggers in Leak State
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% For Area/Region
(See Figure 26)

1.

® 20 A LD

9.

10.
11.
12.

Location Pane->Add Logger

1.1. For PermaHOST Application version prior to version 3.8x, to link a
PermaNet SMS to a Permalog+, user must enter the PermaNET SMS
Telephone number.

1.2. From PermaHOST Application version 3.8x onwards, PermaHOST will
automatically link a logger to the PermaNET SMS that send it GNET
messages. PermaNET SMS Serial number is also automatically linked for the
end user.

Location Pane->Export Area/Region Loggers Data Report to CSV

Location Pane->Export Area/Region Loggers Details to CSV

Location Pane->Export Active Loggers Details & Data Report to PermalLog CSV

Location Pane->Export Active Loggers Telephone Numbers to CSV

Location Pane->Rename Area/Region

Location Pane->Remove Area/Region

Location Pane->Send Text Message (To be removed)

8.1. This option will be removed on the final release. Currently it is in the
application because it is still in development.

Location Pane->INACTIVATE All Loggers in Selected Area/Region

Location Pane-> Selective Activation/Deactivation of logger in Area/Region

Change Pipe Sensitivity of all Loggers in Selected Area/Region

Add Logger

Export Area/Region Loggers Data Report o C5v

Export Area/Region Logaers Details ko C5%

Export Active Loggers Details & Data Reports bo Permalog C5Y
Expart Active Loggers Telephone Numbers to CSY

Rename ArsajRegion
Remove AreafRegion
Send Text Message (To be removed)

INACTIVATE All Loggers in Selected AreajRegion
Selective Activation{Deactivation of logger in AreafRegion

Change Pipe Sensitivity of All Loggers in Selected AreafRegion

Figure 26: Location Pane Area/Region Context Menu (Right-Click to access)
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Features Available For PermaHOST Version 4.20 with Database Version 4.20

> For Permalog+ Loggers

(See Figure 27)

1.
2.

S AW

10.
11.

12.
13.
14.

Location Pane->View Logger Details

Location Pane->Modify Logger Details

2.1. Note: To link a PermaNet SMS to a Permalog+, the user must enter the
PermaNet SMS Telephone number.

Location Pane->Export Logger Data Report to CSV

Location Pane->Setup PermaNet SMS

Location Pane->Move Logger to Another Area/Region

Location Pane->Make Logger Active

6.1. NOTE: At any one time for any duplicated serial number, only one of the
duplicated numbers is allowed to be ACTIVE.

Location Pane->Delete Logger

Location Pane->Make Logger Inactive

8.1. The user is allowed to make all duplicated serial numbers INACTIVE. Note
that if this is the case, on receiving a GNET message with that particular
serial, a new duplicated serial number will be created and made ACTIVE.

Manually Add/Change Level & Spread History

Wi Logger Details

Modify Logger Details

Export Logger Daka Report ko C5Y
Setup PermaMet SMS

Move Logger bo Another AreafRegion
Make Logger Ackive

Delete Logger
Make Logger Inackive

Manually Add/Change Level & Spread Histary

Figure 27: Location Pane Permalog+ Logger Context Menu (Right-Click to access)

Data Pane->Print Data Report Print Data Report
Prink Presvigw

Data Pane->Print Preview Delete Selected Data Report

Data Pane->Delete Selected Data Report

Graphical Pane->Print Graph (Slow at the moment as printing in BMP.)

Graphical Pane->Print Preview Print Graph
Prink Preview

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 37
and Services



éﬁ PermaHOST Application Manual for Version 4.20 with Database Version 4.20 MAN-064-0002-E
Quick Reference — Location Pane Logger Display Icons for Normal Pipe Sensitivity

Quick Reference — Location Pane Logger Display Icon for

Normal Pipe Sensitivity

» Leak Display Icon in Location Pane (For Active Permalog+ Logger/s
with No Alarm Condition/s in Latest Data & Normal Pipe Sensitivity)
A Leak Display Icon as the one shown in ® Figure 28 is displayed in the Location
Pane only if the following conditions are all true:
1. The latest logger Data Report has a leak.
2. ALARM/s has not been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is default/normal.
B 02082979 (a)

» Figure 28: Leak Display in Location Pane (For Active Permalog+ Logger/s with No Alarm
Condition/s in Latest Data & Normal Pipe Sensitivity)

> No Leak Display Icon in Location Pane (For Active Permalog+
Logger/s with No Alarm Condition/s in Latest Data & Normal Pipe
Sensitivity)
A No Leak Display Icon as the one shown in ' Figure 29 is displayed in the
Location Pane only if the following conditions are all true:
1. There is no leak in the latest Data Report.
2. ALARM/s has not been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is default/normal.

T 01082477 (a)

L+ Figure 29: No Leak Display in Location Pane (For Active Permalog+ Logger/s with No Alarm
Condition/s in Latest Data & Normal Pipe Sensitivity)
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» Leak Display Icon in Location Pane (For Inactive Permalog+ Logger/s
with No Alarm Condition/s in Latest Data & Normal Pipe Sensitivity)

A Leak Display Icon as the one shown in » Figure 30 is displayed in the Location
Pane only if the following conditions are all true:

1. The latest logger Data Report has a leak

2. ALARM/s has not been triggered.

3. The logger is INACTIVE.

4. The Pipe Sensitivity is default/normal.

W 02083113 (a)

» Figure 30: Leak Display in Location Pane (For Inactive Permalog+ Logger/s with No Alarm
Condition/s in Latest Data & Normal Pipe Sensitivity)

% No Leak Display Icon in Location Pane (For Inactive Permalog+
Logger/s with No Alarm Condition/s in Latest Data & Normal Pipe
Sensitivity)
A No Leak Display Icon as the one shown in % Figure 31 is displayed in the
Location Pane only if the following conditions are all true:
1. There is no leak in the latest Data Report.
2. ALARM/s has not been triggered.
3. The logger is INACTIVE.
4. The Pipe Sensitivity is default/normal.

% 02033003 {a)

» Figure 31: No Leak Display in Location Pane (For Inactive Permalog+ Logger/s with No
Alarm Condition/s in Latest Data & Normal Pipe Sensitivity)
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% Leak Display Icon in Location Pane (For Active Permalog+ Logger/s
with ALARM Condition/s in Latest Data & Normal Pipe Sensitivity)
A Leak Display Icon, with ALARM symbol, as the one shown in 5 Figure 32 is
displayed in the Location Pane only if the following conditions are all true:
1. The latest logger Data Report has a leak.
2. ALARM/s has been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is default/normal.
B 12071527 (a)

» Figure 32: Leak Display in Location Pane (For Active Permalog+ Logger/s with ALARM
Condition/s in Latest Data & Normal Pipe Sensitivity)

' No Leak Display Icon in Location Pane (For Active Permalog+
Logger/s with ALARM Condition/s in Latest Data & Normal Pipe
Sensitivity)
A No Leak Display Icon as the one shown in '# Figure 33 is displayed in the
Location Pane only if the following conditions are all true:
1. There is no leak in the latest Data Report.
2. ALARM/s has been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is default/normal.

& 05070063 (a)

" s
o

Figure 33: No Leak Display in Location Pane (For Active Permalog+ Logger/s with ALARM
Condition/s in Latest Data & Normal Pipe Sensitivity)
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# Leak Display Icon in Location Pane (For Inactive Permalog+ Logger/s
with ALARM Condition/s in Latest Data & Normal Pipe Sensitivity)
A Leak Display Icon as the one shown in » Figure 34 is displayed in the Location
Pane only if the following conditions are all true:
1. The latest logger Data Report has a leak.
2. ALARM/s has been triggered.
3. The logger is INACTIVE.
4. The Pipe Sensitivity is default/normal.
B 12991017 (&)

» Figure 34: Leak Display in Location Pane (For Inactive Permalog+ Logger/s with ALARM
Condition/s in Latest Data & Normal Pipe Sensitivity)

% No Leak Display Icon in Location Pane (For Inactive Permalog+
Logger/s with ALARM Condition/s in Latest Data & Normal Pipe
Sensitivity)

A No Leak Display Icon as the one shown in % Figure 35 is displayed in the
Location Pane only if the following conditions are all true:

1. There is no leak in the latest Data Report.

2. ALARMY/s has been triggered.

3. The logger is INACTIVE.

4. The Pipe Sensitivity is default/normal.

© 02091221 {a)

% Figure 35: No Leak Display in Location Pane (For Inactive Permalog+ Logger/s with
ALARM Condition/s in Latest Data & Normal Pipe Sensitivity)
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Quick Reference — Location Pane Logger Display Icon for

Custom Pipe Sensitivity

» Leak Display Icon in Location Pane (For Active Permalog+ Logger/s
with No Alarm Condition/s in Latest Data & Custom Pipe Sensitivity)
A Leak Display Icon as the one shown in ® Figure 36 is displayed in the Location
Pane only if the following conditions are all true:
1. The latest logger Data Report has a leak.
2. ALARM/s has not been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.
W 12991816 (ai)

» Figure 36: Leak Display in Location Pane (For Active Permalog+ Logger/s with No Alarm
Condition/s in Latest Data & Custom Pipe Sensitivity)

> No Leak Display Icon in Location Pane (For Active Permalog+
Logger/s with No Alarm Condition/s in Latest Data & Custom Pipe
Sensitivity)
A No Leak Display Icon as the one shown in ' Figure 37 is displayed in the
Location Pane only if the following conditions are all true:
1. There is no leak in the latest Data Report.
2. ALARM/s has not been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.

T 12991015 (ai)

L+ Figure 37: No Leak Display in Location Pane (For Active Permalog+ Logger/s with No Alarm
Condition/s in Latest Data & Custom Pipe Sensitivity)
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» Leak Display Icon in Location Pane (For Inactive Permalog+ Logger/s
with No Alarm Condition/s in Latest Data & Custom Pipe Sensitivity)
A Leak Display Icon as the one shown in » Figure 38 is displayed in the Location
Pane only if the following conditions are all true:
1. The latest logger Data Report has a leak
2. ALARM/s has not been triggered.
3. The logger is INACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.
W 12991516 (&)

» Figure 38: Leak Display in Location Pane (For Inactive Permalog+ Logger/s with No Alarm
Condition/s in Latest Data & Custom Pipe Sensitivity)

% No Leak Display Icon in Location Pane (For Inactive Permalog+
Logger/s with No Alarm Condition/s in Latest Data & Custom Pipe
Sensitivity)
A No Leak Display Icon as the one shown in % Figure 39 is displayed in the
Location Pane only if the following conditions are all true:
1. There is no leak in the latest Data Report.
2. ALARM/s has not been triggered.
3. The logger is INACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.

% 12991015 {ai)

» Figure 39: No Leak Display in Location Pane (For Inactive Permalog+ Logger/s with No
Alarm Condition/s in Latest Data & Custom Pipe Sensitivity)
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% Leak Display Icon in Location Pane (For Active Permalog+ Logger/s
with ALARM Condition/s in Latest Data & Custom Pipe Sensitivity)
A Leak Display Icon, with ALARM symbol, as the one shown in » Figure 40 is
displayed in the Location Pane only if the following conditions are all true:
1. The latest logger Data Report has a leak.
2. ALARM/s has been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.
E 00000002 {ah)

» Figure 40: Leak Display in Location Pane (For Active Permalog+ Logger/s with ALARM
Condition/s in Latest Data & Custom Pipe Sensitivity)

® No Leak Display Icon in Location Pane (For Active Permalog+
Logger/s with ALARM Condition/s in Latest Data & Custom Pipe
Sensitivity)
A No Leak Display Icon as the one shown in '# Figure 41 is displayed in the
Location Pane only if the following conditions are all true:
1. There is no leak in the latest Data Report.
2. ALARMY/s has been triggered.
3. The logger is ACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.

% 00000017 (&)

L Figure 41: No Leak Display in Location Pane (For Active Permalog+ Logger/s with ALARM
Condition/s in Latest Data & Custom Pipe Sensitivity)
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# Leak Display Icon in Location Pane (For Inactive Permalog+ Logger/s
with ALARM Condition/s in Latest Data & Custom Pipe Sensitivity)
A Leak Display Icon as the one shown in » Figure 42 is displayed in the Location
Pane only if the following conditions are all true:
1. The latest logger Data Report has a leak.
2. ALARM/s has been triggered.
3. The logger is INACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.
Fo 00000002 (ad)

» Figure 42: Leak Display in Location Pane (For Inactive Permalog+ Logger/s with ALARM
Condition/s in Latest Data & Custom Pipe Sensitivity)

% No Leak Display Icon in Location Pane (For Inactive Permalog+
Logger/s with ALARM Condition/s in Latest Data & Custom Pipe
Sensitivity)
A No Leak Display Icon as the one shown in ¥ Figure 43 is displayed in the
Location Pane only if the following conditions are all true:
1. There is no leak in the latest Data Report.
2. ALARM/s has been triggered.
3. The logger is INACTIVE.
4. The Pipe Sensitivity is plastic/sensitive/custom.

% 00000017 {a)

% Figure 43: No Leak Display in Location Pane (For Inactive Permalog+ Logger/s with
ALARM Condition/s in Latest Data & Custom Pipe Sensitivity)
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Quick Reference — Data Pane Logger Leak Status Display

lcons

& Leak Display Icon in Data Pane (Normal Pipe Sensitivity)

A Leak Display Icon as the one shown in & F igure 44 is displayed in the Data Pane
when there is a leak on a particular Data Report and the Pipe Sensitivity is
default/normal.

é

é Figure 44: Leak Display Icon in Data Pane (Normal Pipe Sensitivity)

@ No Leak Display Icon in Data Pane (Normal Pipe Sensitivity)
A No Leak Display Icon as the one shown in @ Figure 45 is displayed in the Data
Pane when there is no leak in a particular Data Report and the Pipe Sensitivity is

default/normal.

&

Y Figure 45: No Leak Display Icon in Data Pane (Normal Pipe Sensitivity)

® Leak Display Icon in Data Pane (Custom Pipe Sensitivity)

A Leak Display Icon as the one shown in ® Figure 46 is displayed in the Data Pane
when there is a leak on a particular Data Report and the Pipe Sensitivity is
plastic/sensitive/custom.

*
® Figure 46: Leak Display Icon in Data Pane (Custom Pipe Sensitivity)

¥ No Leak Display Icon in Data Pane (Custom Pipe Sensitivity)

A No Leak Display Icon as the one shown in  Figure 47 is displayed in the Data
Pane when there is no leak in a particular Data Report and the Pipe Sensitivity is
plastic/sensitive/custom.

) 1

. 4 Figure 47: No Leak Display Icon in Data Pane (Custom Pipe Sensitivity)
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& ALARM Reports Data Pane Display

EventID | Permalog Serial (7) | ECU Mo, | Permallet Serial | Permallet SM3 Tel | Drate Time scheduled/Unscheduled | Permallet SM3S Alarm Type Permalog+ Alarm Type
23 00000000 (a) os09 05092009 +44 7920007449 2009/03/08 13:15:00  Scheduled Lowe G5M Signal Strength 0%
24 00000000 (a) o509 05092000 4447020007449 2009/03/08 13:15:00  Scheduled Lows G5M Signal Strength 0%

Figure 48: ALARM Reports Data Pane Display

Figure 48 shows the ALARM Reports Data Pane Display.
Table 5: Data Pane for Alarm Reports

EventID Identification number of the alarm stored in the database table.

Permal.og Serial (?) Permal.og Logger Serial number (with its alphabet identification).

ECU No. This is usually the last 4 digits of the PermaNet Serial.

PermaNet Serial PermaNet SMS Serial number.

PermaNet SMS Tel PermaNet SMS Telephone Number.

Date/Time Date and time the Alarm message was received by PermaHOST.
Scheduled/Unscheduled Indicates if the received GNET alarm message is a scheduled or unscheduled message.

1. Scheduled means the PermaNet SMS was supposed to Data Report on the particular date and time the GNET
message with Alarm contents was received by PermaHOST.
2. Unscheduled means the PermaNet SMS was not supposed to Data Report on the particular date and time the
GNET message with Alarm contents was received by PermaHOST.
PermaNet SMS Alarm Type Indicates the type of PermaNet SMS Alarm triggered. Possible types are:
1. Low GSM Signal Strength xxx%
2. Low Battery
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Permal.og+ Alarm Type Indicates the type of PermalLog+ Alarm triggered. Possible types are:
1. Low Battery
2. Low RF Signal Strength xxx%
3. Leak to No Leak
4. No Leak to Leak
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® PermaNet SMS Data Pane Display

Permahlet Serial | ECU Mo, | Permahlet SM3 Tel | Host PC Tel | Mum2 | Patrol Days | Patrol Start Time | Patrol Duration {seconds) | Data Report Days | Data Report Time | Pending Configuration?
07080047 0047 +447734995849  +447739040889 +447734995374 SMTWTFS 10:00 3n SMTWTFS 10:15 Mo
+447734995930 07738640868 29202000000 --eeee- 10:00 1 11:00 Mo
12070059 ooge +447739640790  +447739640559 SMTWTFS  09:30 30 SMTWTFS 09:35 Mo

Figure 49: PermaNet SMS Data Pane Display
Figure 49 shows the PermaNet SMS Data Pane Display.

Table 6: Data Pane for PermaNET SMS

PermaNet Serial PermaNet SMS Serial number.
ECU No. 1. This value is only filled in when a SMS Configuration Message Response has been received by the application.
2. This value is usually the last 4 digits of the PermaNet Serial.
PermaNet SMS Tel PermaNet SMS Telephone Number
1. This value could be specified by the user or it could be added automatically when a SMS Configuration Message
Response from a PermaNet SMS has been received by the PermaHOST application.
2. Note the minimum requirements for the user to specify a PermaNet SMS Configuration is for the user to enter the
PermaNet SMS Telephone Number.
Host PC Tel Refers to the Host PC Telephone Number (In PermaHOST Application, the modem linked to the computer running
PermaHOST is the Host PC SIM Number.)
This value could be specified by the user or it could be added automatically when a PermaNet SMS Configuration
Message Response has been received by the application.

Num?2 Second Mobile Number.
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Patrol Days

Patrol Start Time

Patrol Duration

(seconds)

Data Report Days

Data Report Time

This value could be specified by the user or it could be added automatically when a PermaNet SMS Configuration

Message Response has been received by the application.

1.
2.

The Days the PermaNet SMS will wake up to wait for Permalog+ Patrol Data.

SMTWTES refers to Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, and Saturday.

2.1. Any days that the device is not patrolling will be shown as a dash. E.g. —

This value could be specified by the user or it could be added automatically when a PermaNet SMS

Configuration Message Response has been received by the application.

. The time the PermaNet SMS will wake up to receive patrol data from the Permalog+ Loggers out in the field.

This value could be specified by the user or it could be added automatically when a PermaNet SMS
Configuration Message Response has been received by the application.

The duration the PermaNet SMS will stay awake to wait for Permalog+ Patrol Data.

This value could be specified by the user or it could be added automatically when a PermaNet SMS
Configuration Message Response has been received by the application.

The Days the PermaNet SMS will wake up to send the data report it has stored to the Host PC Telephone
Number.

SMTWTES refers to Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, and Saturday.

2.1. Any days that the device is not reporting will be shown as a dash. E.g. —

This value could be specified by the user or it could be added automatically when a PermaNet SMS

Configuration Message Response has been received by the application.

. The time the PermaNet SMS will wake up to send data back to the Host PC Telephone Number.
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2. This value could be specified by the user or it could be added automatically when a PermaNet SMS
Configuration Message Response has been received by the application.

Pending Configuration? Indicate if there is a Pending Configuration for the PermaNet SMS.
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Duplicated Serial Numbers Usage Explained.
Prior to Version 3.50 with database Version 3.3, PermaHOST Application allows the

user to enter only one unique Serial Number in each Area/Region.
If the same Serial Number existed in other Area/Region within the same database, the

GNET message update will only update one of the serial numbers.

For PermaHOST Version 3.50 to Version 3.8x, duplicated Serial numbers can exist in

the same Area/Region or difference Area/Region for up to 26 times. This is because at
any one time, only one of the duplicated Numbers could be ACTIVE. All others will
be shown as INACTIVE. When a GNET message arrives, it will automatically be
updated into the ACTIVE Serial number. For these versions, the number of

Area/Region permitted per database is restricted to ten areas/regions

From PermaHOST Version 3.90 onwards, a logger could be duplicated up to a

maximum of 475254 times, from (a) to (zzzz). And there is no restriction on the

number of Area/Region in the database.

Scenario 1: All duplicated Serial Logger INACTIVE when GNET message
for the logger arrives

Note: If the serial number is duplicated, but all duplicated numbers are set to
INACTIVE state, when a GNET message arrives with the particular duplicated serial
number, a new duplicated serial number will be formed in Area/Region

“PermaHOST”. This new duplicated serial number will be the ACTIVE logger.

Scenario 2: Making an INACTIVE logger ACTIVE while another Logger
with the same serial is ACTIVE

The user could reactivate an INACTIVE logger at any time. When an INACTIVE
logger is made ACTIVE, the previously ACTIVE logger of the same serial will
become INACTIVE.
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Scenario 3: Moving logger to another Area/Region without moving it’s
Data Reports

If the user chooses to move the logger to another Area/Region, without moving it data
reports, the logger data reports will remain with the existing logger.

Note: The existing logger will be deactivated.

The newly created logger in the selected Area/Region to move to, will contain all
status information (with the exception of deployed date) of the logger. The newly

created logger will contain no previous data reports.

Scenario 4: Moving Logger to another Area/Region with it's Data
Reports
If the user chooses to move the logger to another Area/Region with its data reports:
1. The moved logger will remain in whatever state it was in previously.
1.1. If the previous state is ACTIVE, logger will remain ACTIVE
1.2. If the previous state is INACTIVE, logger will remain INACTIVE.
2. The moved logger will contain:
2.1. All of its status information

2.2. All of its data reports
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STEP BY STEP GUIDE ON PERMAHOST APPLICATION
Starting the Application

1.

Start PermaHOST Application.

1.1. If Automatic database upgrade is to be performed, this will be performed
automatically and will require no input from the end user.

1.2. The Modem initialisation screen will popup as shown in Figure 50.

On successfully initialising the modem, a message box that timeout will popup as

shown in Figure 51.

Either wait or click “OK” to close the popup message box.

The PermaHOST Summary Screen Dialog shall automatically popup next. An

example of this dialog box is shown in Figure 113.

To know how to navigate through the PermaHOST Summary Screen, please refer

to & PermaHOST Summary Screen Dialog Box (Page 130)

: j Initialising Modem.. .

Initializing Full Duplex Modem...

Initializing communications port...

Initializing communications link...

Ll

Initializing modem...

Information

Selected Com Port 2. [Modem Initialization will not complete if the correct COM Part iz
nat chozenl |

Initializing Serial Communication Link between Moderm & COM Port 2.

Modem Link State set successfully.

Initializing Modem..........

(I

Figure 50: Modem Initialisation Dialog

9 seconds remaining § |

\{) Modem Initialised Successfully!

Figure 51: Modem Initialised Successfully Popup Message Box with Timeout
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File->New Access Database (Mouse click option)
1. Use the mouse to select File->New Access Database in the Title Menu.
2. The Save As dialog box similar to Figure 52 will pop up,
2.1. Select the appropriate location to save the new Database.
2.2. Enter a file name or select an existing database to overwrite.
2.3. Click Save or Cancel
2.3.1. Save will create the new database in the location specified.

2.3.2. Cancel will exit the dialog box without creating the new database.

Save As E]@ Dpen @@
Save in | B9 SRS - & & E- Look irv | (- Database = ¥ B~
|2 config files E_‘]tsstDB.mdb |2 config files Eﬂtsmu.mdb
Eﬂcapy of testDB.mdb @Copy of testDB.mdb IzﬂtestDBl .mdb
12 palmertestdatabass.mdb (& paimertestdatabase.mdb (2 testDB.mdb
(2] PermaHOST Database.mdb (2 permaHOST Database. mdh
EﬂF’ermaHOST(aIteret:IDE).mdh El_]PermaHOST(alteredDB).mdb
(2] sysTestDB.mdh (2] sysTestnB.mdb
2 temo.mdb
2] testDE1.mdb
o |
File name: ‘ Save | Files of type: |PermaHostDalahase Files [*.mdb) j Cancel
Save as type: ‘PermaHust [Dratabase Files [.mdb) j Cancel ™ Open as read-orly
Figure 52: File->New Access Database Figure 53: File->Open Access Database

File->New Access Database (Keyboard option-> Ctrl+N)
1. Using the keyboard, press down on Ctrl and N.
2. The Save As dialog box similar to Figure 52 will pop up,
2.1. Select the appropriate location to save the new Database.
2.2. Enter a new file name or select an existing database to overwrite.
2.3. Click Save or Cancel
2.3.1. Save will create the new database in the location specified.

2.3.2. Cancel will exit the dialog box without creating the new database.

File->Open Access Database (Mouse click option)
1. Use mouse to select File->Open Access Database in the Title Menu.
2. The Open dialog box similar Figure 53 to will pop up,
2.1. Select an existing database to open with the mouse.
2.2. Click Open or Cancel
2.2.1. Open will add the selected database to be opened to the Location Pane.

2.2.2. Cancel will exit the dialog box without opening the selected database.
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File->Open Access Database (Keyboard option-> Ctrl+O)

1.
2.

Using the keyboard, press down on Ctrl and O.
The Open dialog box similar to Figure 53 will pop up,
2.1. Select an existing database to open with the mouse.
2.2. Click Open or Cancel
2.2.1. Open will add the selected database to be opened to the Location Pane.

2.2.2. Cancel will exit the dialog box without opening the selected database.

File->Save As...

1.
2.
3.

Use mouse to select File->Save As...in the Title Menu.

A dialog box, similar to the one shown in Figure 52 will be shown.

Enter a new file name or select an existing database to overwrite.

3.1. This option will save the entire content of the currently opened active

database to the new file.

File->Print Setup...

1. Use mouse to select File->Print Setup...in the Title Menu.

2. The Print Setup dialog box should pop up.

3. Select the appropriate printer and settings required.

4. Click OK. The print setup will now remember the settings and printer to use until
the PermaHOST application is restarted.

File->Exit...

1. Use the mouse to select File->Exit in the Title Menu.

2. A message prompt will pop up with “This will close the PermaHOST application.

Are you sure?”

On clicking:

3.1. No - Nothing will happen

3.2. Yes - The whole application will exit
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View->Toolbar

Please refer to Figure 17 for clarification of where the Toolbar is on the Application
screen.

If the View->Toolbar has a ¥’ next to it, the Application screen will be similar to

Figure 54.

[#% PermaHOST - C:\Documents and Settingsialaina_t\Desktopiillied Power, Database\WSDAWSD-NP-RM104220100706(v4.00).mdb

File Wiew Settings Database Help
0= ¥ 7 &
+- % dloucester Rd (Additione & | [ EventlD [ Status | Date [ Level | Spread | MsgType | P+ Battery | P+RF Signal | Permalet Battery | Permahiet R5SI | Alarm Stal &
+- ® Gloucester Road (Fresh 7 W 2010/09)23 7 2
+- € Gloucester Road (Salt w % @ 2010/09/22 3 3
=R HlRd. F, = & 2010/09/21 8 3
=@ HIRD. 5.4, 4 @ 2010/09/20 7 & v
=~ § PermaHOST < 5
B 00000002 (a)
¥ 00000004 (&) ~
', 00000005 (=) Pipe Sensitivity: 100% Normal Address 1: Le High County Address 2: USA 3
Y, 01010101 &) Location Number: 00000001 PermaMet SMS: +15133191008/f
T 01081851 (&) Additional Information: LeHigh County PermaNET SMS. Informed LeHigh County of PermaNET SMS re
v (IS ) ¥
3 EI £ >
Ready Modern Signal: [EEE
—

Figure 54: View->Toolbar (SELECTED) & View->Status Bar (SELECTED)

If the View->Toolbar does not have a v' next to it, the Application screen will be

similar to Figure 55

[#% PermaHOST - C:\Documents and Settingsialaina_t\Desktopiillied Power, Database\WSDAWSD-NP-RM104220100706(v4.00).mdb

File Wiew Settings Database Help
+- 8 Gloucester Rd (additionz & | [ EventiD [ Status | Diabe | Level | Spread | MsgType | P+ Battery | P+ RF Signal | Permablet Battery | Permalet RSSI | Alarm Stal o
+- €, Gloucester Road (Fresh 7 @ 201040923 7 2
+- € Gloucester Road (Sal W % @ 201000922 & 3
- HlRd. F.W. s @ 2010/09(21 8 3
* @ HIRd. 5., % @ Z010/09/20 7 & v
= € PermaHOsT < 3
B 00000002 (3)
Y, 00000004 (&) -
5, DOOANS (5) Pipe Sensitivity: 100% Normal Address 1: Le High County Address 2: USA
Y, 01010101 {3) Location Number: 00000001 PermaNet SMS: +15133191008/f -
Y, 01081851 (&) Additional Information: LeHigh County PermaMNET SM5. Informed LeHigh County of PermaNET SMS re
% BN i
5 o ¥, . e e " s
< FAI >
Ready maodem Signal: [HEE

Figure 55: View->Toolbar (NOT SELECTED)

View->Status Bar

Please refer to Figure 17 for clarification of where the Status Bar is on the
Application screen.

If the View->Status Bar has a v' next to it, the Application screen will be similar to

Figure 54.

If the View->Status Bar does not have a v’ next to it, the Application screen will be

similar to Figure 56.
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[ PermaHOST - C:A\Documents and Settingshalaina_tiDesktopillied Power DatabaseMW/SDAWSD-NP-RM104 220100706 (v4.00).mdb
File Wiew Settings Database Help

0= & 7 &
% Gloucester Rd (Additione & | [ Eventip [ Status | Date [ Level | Spread | MsgType | P+ Battery | P+RF Signal | Permahiet Battery | Permalet RSSI [ Alarm Stal ~
+- ® Gloucester Road (Fresh 7 W 2010/09)23 7 2
+- € Gloucester Road (Salt w % @ 2010/09/22 3 3
=R :':: Ejzm = & 2010/09/21 8 3
il % @ 2010/09/20 7 6 v
=~ § PermaHOST < >

B 00000002 (a)
¥ 00000004 (&)

Y, 00000005 (&) Pipe Sensitivity: 100% Normal Address 1: Le High County Address 2: USA

Y, 01010101 {3) Location Number: 00000001 PermaNet SMS: +15133191008//

T 01081851 (&) Additional Information: LeHigh County PermaNET SMS. Informed LeHigh County of PermaNET SMS re

i a)

1, 03081837 (2) w w
< > £ ¥

Figure 56: View->Status Bar (NOT SELECTED)

#® View->Filters
Filters have been implemented from PermaHOST Application Version 3.60 onwards.
There are 7 filtering options available, and the user has the option to either use one
filter or a combination of filters.
Although there are 7 filters available, only 5 could be activated at the same time.
Reasons:

e Leak and No Leak filters cannot be turned on at the same time. Selecting one

will automatically deselect the other.
e Active and Inactive filters cannot be turned on at the same time. Selecting one

will automatically deselect the other.

When no filter is activated, the Toolbar icon will be shown as:

If one or more filters are activated, the Toolbar icon will be shown as: »

View->Filters->Date Range
This option allows the user to set the filter date range. Figure 57 shows an example of
the dialog box when the user chooses to filter by Date Range.

The date filter will be applied to:

1. Unrecognised Messages 4. Failed Messages
2. Received Messages 5. ALARMS Reports
3. Sent Messages 6. Loggers Data Reports

= Filter By Date Range

Start Filter D ate: End Filter Date:
[ 1216 K| =l
Canesl

Figure 57: View->Filters->Date Range
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: j Filter By Date Range

Start Filter D ate End Filter D ate

[200812116 BN =l
n December 2008 n Cancel

ton Tue Wed Thu Fri Sat Sun

12 3 4 5 B 7
8 9 10 11 12 13 14
[ i BRI ]
2@ M B/ X T .
R ]

< Today: 16/12/2008

Figure 58: View->Filters->Date Range (Date-Time Picker)

When the filter dialog first pops up, End Filter Date is not selectable, until the user
selects a date from the date-time picker as shown in Figure 58. Once the date-time
picker has been selected, the End Filter Date will be enabled. The user will be allowed
to select the same date or a later date than the Start Filter Date. The user will not be
allowed to select an End Filter Date that occurs before the Start Filter Date. To select

an earlier End Filter Date, please reselect an earlier Start Filter Date.

On “OK”, the date filter range will be applied and the screen will refresh
automatically. The date filter will be continuously applied, until the user disables
Filtering by date.

When the date filter is on: View->Filters->Date Range will have a v’ next to it.

When the filter is off: View->Filters->Date Range will not have a v next to it.

To deselect the date filter when it is activated, simply select View->Filters->Date
Range, or use the toolbar icon ® (0 deselect individual filter/s in the Filters

Information Dialog Box, detailed in ® View Filters Information Dialog Box.

View->Filters->PermaNet SMS Number (SIM/Serial)

This option allows the user to filter by PermaNet SMS Number. Figure 59 shows an
example of the dialog box when the user chooses to filter by PermaNet SMS Number.
Selecting either Filter by PermaNet SMS SIM Number Option or Filter by PermaNet
SMS Serial Number Option will enable the respective combo boxes list, which will
allow the user to select PermaNet SMS SIM or Serial available in the database to

perform filtering by PermaNet SMS Number.
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To deselect the PermaNet SMS Number filter when it is activated, simply select
View->Filters->PermaNet SMS Number (SIM/Serial), or use the toolbar icon ® to

deselect individual filter/s in the Filters Information Dialog Box, detailed in 2 View

Filters Information Dialog Box.

| = Filter, By Permaiet SMS Mumber (SIM/Serial)

Filter by either Permatet S5 Senal or Sk number.
|lze Radio button to select Permablet SMS Filker option.

If Permatet Sk5S Filker option iz active, selecting the ather Cancel
radio option automatically removes the existing Permat et
Filter.

Filter By Permat et SMS Sik Mumber Option
" Filter by Permat et SMS S Murnber
Available Permatet S5 SIM: J

Filter By Permatet SMS Serial Mumber Option
" Filker by PermaM et SMS Seral Mumber

Ayailable PermaM et SkS Serial; J

Figure 59: View->Filters->PermaNet SMS Number (SIM/Serial)

View->Filters->Leak Only

This option allows the user to set the filter by Leak Only in the latest Data Report,
when selected the screen will refresh automatically. The “Leak Only” filter will be
continuously applied, until the user disables Filtering by Leak Only.

When the Leak Only filter is on: View->Filters->Leak Only will have a v' next to it.
When the filter is off: View->Filters->Leak Only will not have a v' next to it.

To deselect the Leak Only filter when it is activated, simply select View->Filters-
>Leak Only, or use the toolbar icon ® (o deselect individual filter/s in the Filters
Information Dialog Box, detailed in ® View Filters Information Dialog Box.

Alternatively, if the user wishes to filter by No Leak Only, selecting No Leak Only

will automatically deselect Leak Only filter.
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View->Filters->No Leak Only

This option allows the user to set the filter by No Leak Only in the latest Data Report,
when selected the screen will refresh automatically. The “No Leak Only” filter will be
continuously applied, until the user disables Filtering by No Leak Only.

When the No Leak Only filter is on: View->Filters->No Leak Only will have a v' next
to it.

When the filter is off: View->Filters->No Leak Only will not have a v" next to it.

To deselect the No Leak Only filter when it is activated, simply select View->Filters-
>No Leak Only, or use the toolbar icon ® o deselect individual filter/s in the Filters

Information Dialog Box, detailed in ® View Filters Information Dialog Box.
Alternatively, if the user wishes to filter by Leak Only, selecting Leak Only will

automatically deselect No Leak Only filter.

View->Filters->Active Loggers Only

This option allows the user to set the filter by Active Loggers Only, when selected the
screen will refresh automatically. The “Active Loggers Only” filter will be
continuously applied, until the user disables Filtering by Active Loggers Only.

When the Active Loggers Only filter is on: View->Filters->Active Loggers Only will
have a v' next to it.

When the filter is off: View->Filters->Active Loggers Only will not have a v next to
it.

To deselect the Active Loggers Only filter when it is activated, simply select View-

>Filters->Active Loggers Only, or use the toolbar icon ® (0 deselect individual

filter/s in the Filters Information Dialog Box, detailed in ® View Filters Information
Dialog Box.
Alternatively, if the user wishes to filter by Inactive Loggers Only, selecting Inactive

Loggers Only filter will automatically deselect Active Loggers Only filter.

View->Filters->Inactive Loggers Only
This option allows the user to set the filter by Inactive Loggers Only. On select the
screen will refresh automatically. The “Inactive Loggers Only” filter will be

continuously applied, until the user disables Filtering by Inactive Loggers Only.
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When the No Leak Only filter is on: View->Filters->No Leak Only will have a v' next
to it.

When the filter is off: View->Filters->Inactive Loggers Only will not have a v’ next to
it.

To deselect the Inactive Loggers Only filter when it is activated, simply select View-
>Filters->Inactive Loggers Only, or use the toolbar icon ® (0 deselect individual
filter/s in the Filters Information Dialog Box, detailed in ® View Filters Information

Dialog Box.

Alternatively, if the user wishes to filter by Active Loggers Only, selecting Active
Loggers Only will automatically deselect Inactive Loggers Only filter.

View->Filters->Location Number
This option allows the user to filter by Location Number. Figure 60 shows an

example of the dialog box when the user chooses to filter by Location Number.

: j Filter By Location Number,

Available Location Mumbers: | j

Cancel

Figure 60: View->Filters->Location Number

If any Location Number could be found it in the database, it will be automatically
included in the list.

When “OK” is clicked the Filter by Location Number will be applied and the screen
will refresh automatically. The filter will be continuously applied until the user
disables Filtering by Location Number.

When the Location Number filter is on: View->Filters->Location Number will have a
v/ next to it.

When the filter is off: View->Filters->Location Number will not have a v' next to it.

To deselect the Location Number filter when it is activated, simply select View-
>Filters->Location Number, or use the toolbar icon » to deselect individual filter/s in

the Filters Information Dialog Box, detailed in ® View Filters Information Dialog

Box.
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Settings->Modem Settings->Port
In Settings->Modem Settings->Port, if the modem is connected, the current port the modem is using will have a v' next to it.
Note: The application will always remember the last port it was connected to, the last time the application was ACTIVE. However, a v’ will only

appear if the modem is ACTIVE.

Settings->Modem Settings->Type
In Settings->Modem Settings->Type, if the modem is connected, the current modem will have a v* next to it.
Note: The application will always remember the last modem it was using, the last time the application was ACTIVE. However, a v' will only

appear if the modem is ACTIVE.

Settings->Date Format
There are three available date format:

1. DD/MM/YY 2. MM/DD/YY 3. YYYY/MM/DD
The application will always remember the last date format selected.

The selected date format will have a v' next to it.

Settings->Lodfiles
There are six available log files types. Note from Application Version 4.20 onwards, Log files locations are no longer stored as database objects.
From Version 4.20 onwards, logfiles locations are registry objects.

1. PermaHOST Application Log File
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1.1. Default log file location if not defined: C:\Program Files\HWM-Water\PermaHOST\Logfiles\PermaHOSTAppLog.log
2. PermaHOST Error Log File
2.1. Default log file location if not defined: C:\Program Files\HWM-Water\PermaHOST\Logfiles\PermaHOSTErrorLog.log

3. Incoming SMS Log File
3.1. Default log file location if not defined: C:\Program Files\HWM-Water\PermaHOST\Logfiles\IncomingSmsLog.log
4. Outgoing SMS Log File

4.1. Default log file location if not defined: C:\Program Files\HWM-Water\PermaHOST\Logfiles\OutgoingSmsLog.log
5. Activity Log File

5.1. Default log file location if not defined: C:\Program Files\HWM-Water\PermaHOST\Logfiles\ActivityLog.log
6. SMS LOG FILE

6.1. Default log file location (Cannot be redefined or deleted via PermaHOST): C:\ SMSLog.txt

Settings->Logfiles->New Log Files

The end user could create the following new log files under this menu option. The directory these log files are created in is entirely up to the
user. Once created, the database will remember where to log the required information into the various log files:

1. New PermaHOST Application Log File

2. New PermaHOST Error Log File
3. New Incoming SMS Log File

4. New Outgoing SMS Log File

5. New Activity Log File
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Settings->Logfiles->Clear Log Files

The end user could clear the following log files under this menu option.
Clear PermaHOST Application Log File

Clear PermaHOST Error Log File

Clear Incoming SMS Log File

Clear Outgoing SMS Log File

A e

Clear Activity Log File

Settings->Logfiles->View Log Files FilePath

1. The end user could view this dialog box to know the current location of the individual log files in the operating system for the opened

Database. See Figure 61.

[ 5 PermaHOST Logfiles FilePath

Application LogFile: |C:\Pragrarm Files\Palmer EnviranmentalyPermaH0S TS LoghilesstestDBLogFilesDirtutestD BApplicationlLs

Error LogFile: C:\Program Files'Palmer E rviranmental\PermaHOS TALogfileshtestDELogFilesDittestDBE rorLog. log

:_ncoFr!?ing SM3 C:\Program Files\Palmer EnvironmentaltPermaHOS T4LogfilesMestDELogFilesDirtstestDBIncomings M
ogFile:

EUE'Q:_DliHQ SMS C:\Pragram Files\Palmer E nvironmentalsPermaHOS T4 L ogfileshtestDE LogFilesDirtstestDBOutgoingS M
ogFile:

Ativity LogFile: C:%\Program Files\Palmer E nvironmentaltPermaHO S ThLogfiles\testDBLogFilesDirstestDBACtivityLog b

Figure 61: Setting->LogFiles->View Log Files FilePath
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Settings->Auto-Send SMS to Retrieve PermaNet SMS Config

By default, this option is enabled. The user could disable this option if they uncheck this in the menu option.

When enabled:

e [f a GNET message arrives and the PermaNet SMS Configuration is not available in the existing opened database a configuration request

SMS will automatically be sent once only.

e [f the same PermaNet SMS number comes in again, a request for configuration will not be automatically sent again.

66
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i® Database->Update Database
Database->Update Database allows user to upgrade database/s of the following
application version only: V3.50, V3.70, V3.80, V3.81, V3.82 and V3.90. For

Application version from V4.00 onwards, database/s upgrade will be supported.

Figure 62 shows the “PermaHOST Application: Microsoft Access Database Upgrade”
Dialog. Database to be upgraded needs to be chosen before other buttons will become

visible.

[ = PermaHOST Appliction: Microsoft Access Database Upgrade

D atabase Upgrade &pplicable for previous application versions: +3.90, v3.82, v3.81, +3.80, +3.70 & +3.50.
To parade database of application version not listed above, please follow the instructions in the user manual before sending your
databaze to Hw/t-water Ltd to be upgraded to the latest version.

VYersion of Database to be Upgraded:

Database To be Upgraded: Select Database To be Upgraded

Updated Database Name:

Figure 62: Database->Upgrade Database (Default Dialog)

Procedure to Upgrade a Database Using Title Menu Option

1. Click on the Select Database To be Upgraded | button

1.1. When a Database of an upgradeable version is selected:
1.1.1. Version of Database to be Upgraded: )] display the previous

application version.

VYersion of Database to be Upgraded:
|+350

E.g

1.1.2. Database To be Upgraded: ]| display the full pathname of the

database to be upgraded.

Database To be Upgraded:

E g |E:\Documents and Settingshalaina_t\Desktop\PermaHOST Previous Yersion\DB_3_50.mdb
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Select Database To be Upgraded | button

1.2. The
will become invisible. See Figure 63.
1.3. The Select New Database Name | button

will become visible. See Figure 63.

[ = PermaHOST Appliction: Microsoft Access Database Upgrade

[ atabaze Upgrade Applicable for previous application versions: «3.90, +3.82, +3.81, v3.80, 3. 70 & +3.50.
To Upgrade database of application version not listed above, please follow the instructions in the user manual before sending your
database to Hwh-w ater Ltd to be upgraded to the latest version,

VYersion of Database to be Upgraded:
|+3.50

Database To be Upgraded:

|C:\Documents and Settingzalaina_t\DesktophPermaHOST Previous WersionsDB_3 50.mdb

Updated Database Name: Select New Database Name

Figure 63: Database->Upgrade Database (Select New Database Name)

2. Click on the Select New Database Name button

2.1. Follow Procedure to Follow if PermaHOST Installation Directory Not Found if you get a
similar message to the one shown in Figure 66.

2.2. Select a new database name or overwrite an existing database.

2.3. Once a new database name has been selected, the

Select New Database Name button  will

become invisible.

Start Database Upgrade

2.4. The | button will become visible.

Start Database Upgrade

3. Click on the | button to start the

database upgrades process.
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3.1. On successful upgrade, the pop up message, an example of which shown in
Figure 64, will be shown for 5 seconds. Figure 65 shows the database upgrade

progress.

3.2. After successfully upgrading a database. The user has the option to Upgrade

another database by clicking L s Lukiaee |

3.2.1. If the user clicks Upgrade Another Database

, the dialog

will return to the default dialog state, as shown in Figure 62.

3.2.2. If there is no more database to upgrade. Click ,

4 seconds remaining

o Current Database Yersion: w4.00
\]l) Manual Database upgrade completed successfully,

Upgraded: C:\Documents and Settingshalaina_t\DesktopiPermaHOST Previous Yersiom\DE_3_50.mdb

To: C:\Documents and Setkingstalaina_tiDesktopiPermaHOST Previous Yersionitempp.mdb.

Figure 64: Database->Upgrade Database (Successful Database Upgraded Pop up message
example)

: j PermaHOST Appliction: Microsoft Access Database Upgrade

D atabaze Upgrade Applicable for previous application versions: +3.90, v3.82, v3.81, »3.80, v3.70 & +3.50.
To Upagrade database of application version not listed above, please follow the instructions in the user manual before sending pour
databaze to HwM -Awater Lid to be upgraded to the latest version.

Version of Database to be Upgraded:
|+3.50

Database To be Upgraded:

|C:\Documents and Settingshalaina_t\DesktophPermaHOST Previous Yersion\DE_3_ 50 mdb

Updated Database Name:

| C:ADocuments and Settingshalaina_t\DesktophPermaHOST Previous Yersion\tempp.mdb

8. Copying talarmHistary from old to new Yersion v+4.00 database.
3. Copying tFailedessages from old to new Yersion w400 databasze.
10. Copying tSentteszages from old to new Yersion w400 databaze.
11. Copying tncomingtessage from ald to new Yersion v4.00 database.
12 Copying tUnrecognizediezsages from old to new Version vw4.00 databaze.
13. Copying tSMSRepeaterConfiguration from old to new Version v4.00 database.
14, Copying tSM5FRepeaterConfigurationPending from old to new Yersion +4.00 database.
15. Copying tSMSFepeaterinfoForT rainedE ngineer from old to new Wersion +4.00 databaze.
1E. Copying tSMSRepeatertlarmConfig from old to new Yersion +4.00 databaze.
ing t5M5 R epeaterlink edPemalogloggerl niqueletails from old to new Version v4.00 database.
ze | 3 completed Fully.

Upgrade Another Database | EXIT |

Figure 65: Database->Upgrade Database (Successfully Updated)
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Procedure to Follow if PermaHOST Installation Directory Not Found
1. Should the Installation Directory not be found in the registry, user will see the pop
up message shown in Figure 66.

Specify Installation Directory |

2. The button will replace

Select New Database Name | until an

Installation Directory has been re-specified.

Figure 66: Database->Upgrade Database (Installation Directory Not Found)

: j PermaHOST Appliction: Microsoft Access Database Upgrade

D atabaze Uparade Applicable for previous application wersions: w390, v3.82, v3.81, »3.80, »3.70 & +3.50,
Tao Uparade database of application version not isted above, please fallow the instructions in the user manwal before sending wour
databasze to Hwitd Awfater Lid to be upgraded to the latest version.

Version of Database to be Upgraded:
|¥350

Database To be Upgraded:

|E:'\D ocuments and Settingshalaina_thDesktoptPermaHOST Previous WersionhDB_3 50 mdb

Updated Database Name: specity Installation Directory

EXIT

Figure 67: Database->Upgrade Database (Specify Installation Directory)

Specify Installation Directory |

3. Specify the Installation Directory by clicking

3.1. A Dialog similar to the one shown in Figure 68 will appear.
3.1.1. The default Installation Directory should be C:\Program Files\HWM-
Water\PermaHOST\

4. Once the installation directory has been specified.
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4.1. A confirmation message similar to Figure 69 will be display for 5 seconds.

Specify Installation Directory

4.2. will be replaced
by Select New Database Name as shown
in Figure 63.

4.3. Continue with Procedure to Upgrade a Database Using Title Menu Option to complete

database upgrade.

Browse For Folder @

Select the PermaHOST Application Installation Direckary:

Boeskion 2
[} My Documents

= ¢ POTOOO?

g 3% Floppy (&)

% Local Disk (C1)

i CD Drive (D1}

s DWDJCD-RW Drive (E:)

Z# Admin on 'Palserve' (H:)

S Design on 'Palserve’ (1:)

2 Product Support on 'Palserve' (P1)
_'ﬁ Production on Palserve' (Q1)

z Setvice on ‘Palserve’ (Ti)

% support on 'Palmerds' (U

Z# Temp on 'PalmerdS' {v:)

Folder: | Desktop |

o Ca )

Figure 68: Database-> Upgrade Database (Select the PermaHOST Application Installation
Directory) - Only if prompted

4 seconds remaining

\i) The Installation Directary has been re-specified by the user ta:
C!\Program FilesiPalmer EnvironmentaliPermaHOST!,

Reqgistry Updated.

Figure 69: Database->Upgrade Database (Installation Directory Re-specified & Registry
Updated)
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] Database->Import Coronis XML File

Database->Import Coronis XML File allows user import Coronis XML File/s into the

application to populate the database automatically.

Figure 70 shows the “PermaHOST Application: Import Coronis XML File” Dialog.
User must select an XML file to open before the other buttons on the dialog become

visible or enabled.

: j Import Coronis XML File

Select XML File To Open

XML File to

Figure 70: Database->Import Coronis XML File (Default Dialog)

If the imported XML file contains Applicative Acknowledge code:

1. The logger serial, Level, Spread, Date and Leak Status will be written to the
database.

2. If the serial does not exist in the database, it will be created.

3. If the serial exists and but logger history already written to the database for that
date, the XML entry will be ignored.

Procedure to Import Coronis XML File
See Figure 70 and Figure 71

Select XML File To Open
button

1. Click on the
1.1. When a XML File is selected:

1.1.1. The XML file to be imported will be displayed in the text box.
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1.1.2. M button will be activated once an XML File has been

chosen.

2. Click on the button M, the status of the imported file progress will be

shown in the text box below M.

2.1. Clear Import History will becomes visible to

allow user to clear the import History text box.

: __1 Import Coronis XML File

Select XML File To Open |

ML File to C:\Documents and Settingshalaina_thDesktophlLogs Hydreka nov2010%2010-11-03 - EBEBCBABD 24E

Clear Import History |

o 11,/2340.
n PermaHOST, Deployed Date 11,/23/10, Higtory Date: 201 0-11-03T06:59:55. 00000002, Level 5, Spread 3 and Leak Status M

Close

ktophLogs Hudreka now2010%2010-11-03 - EBEBCE: AECCO3 #ml. Pleaze read the log for full report status,

Figure 71: Database->Import Coronis XML File (Example Dialog)
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(Auto-Import Coronis XML File)

] Database->Auto-Import Coronis XML File

Database->Auto-Import Coronis XML File

If this option has a v' next to it, the application will check automatically every 3

minutes and 20 second if Coronis XML folder contains any XML file/s to be

extracted.

1.

If valid Coronis XML file/s exists in Coronis XML folder. The content of the file

will be extracted and the XML file will be archived.

1.1. Default location of Coronis XML folder is: C:\Program Files\HWM-Water
Ltd\PermaHOST\Coronis XML
1.1.1. This is the location where the XML file to be extracted automatically

should be placed.

1.2. Default location of Coronis XML Archive folder is C:\Program Files\HWM-
Water Ltd\PermaHOST\Coronis XML\Archive

If the Coronis XML file in the Coronis XML folder is invalid or previously

extracted already. The file will be archived to the unextracted folder.

2.1. Default location of Coronis XML Unextracted Archive folder is C:\Program
FilesHWM-Water Ltd\PermaHOST\Coronis =~ XMUL\Unextracted XML
Archive

Where there is no ¥ next to this setting, any XML file in the Coronis XML File

folder will not be extracted or archived.
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® Help->About PermaHOST...

Figure 72 explains what the various lines in About PermaHOST... mean:

= fhout PermaHOST...

PermaiosT
l=fi

Halma Waler Management

Application Version Number

phme: 3:02:11:06

Pt /v e veates. com/ HWM-Water Ltd Website

Uatabase: w40 Microsoft Access Database Number
Duration the Application has been running

Figure 72: About PermaHOST...
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? Unrecognised Messages

Figure 73 shows the Data Pane view for Unrecognised Messages when Unrecognised
Messages are selected in Location Pane. See Table 7 for a summary of the Data Pane

Column of the Unrecognised Messages.

Location Pane -> Unrecognised Messages
Bracket value at the right is the total number of unrecognised messages in the database.
(This value wil] not change even if date filter is applied)

[} PermaHOST - C:\Documents and Settingsialaina_t\esktop\illied Power Database\WSDYWSD-NP-RM104@20100706(v4.00).mdb
File View Settings | Database Help

b= A 2 2 =8

= @ WS0-NP-RM1E@20100706(v4.C A [ 1D | Date/Time [ sm | Message
) permaet 2 1 2010/09/27 14:53:08  +447920007449  The chicken is crossing the road.
£ ALasns @ 2 2010/09/27 14:54:14 4447920007449 Overworked
al Unirecognised Messages (2)

@ -
4 g::u;:::::ﬁi.;suswa) Data Pane -> Unrecognised Messages
b Failed Messages (9)
+ § Canal Rd West (Additional) < >
+ § Canal Road West
+ & Gloucester Rd (additional) Information
+ § Gloucester Road (Fresh Wate Number of records returned by query: 2 (Unfiltered) . .
% & Gloucester Road (Sakt Water, Graphical Pane -> Unrecognised Messages
+ € HilRd. F.w.
+ € HilRd. 5.W. 3
< >

Ready Modem Signal: [N

Figure 73: Unrecognised Messages

All received messages that are not recognised by PermaHOST will be stored in
Unrecognised Messages table in the database. Note a duplicated copy of this same

message will be stored in Incoming messages.

The user could sort the Data Pane columns by ascending or descending view based on

what the user selects in the Data Pane column headings.

Table 7: Data Pane Columns for Unrecognised Messages

1D This is an automatically generated number by the database. The latest received

unrecognised message will have the largest ID number.

Date/Time The date and time the message was received by the application. The date/time
display format will be determined by the user selected date format described in

Settings->Date Format.
SIM The SIM card number that sent the message.

Message The actual SMS Message received.
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Location Pane->Unrecognised Messages->Context Menu
In the Location Pane, the user has the option to right-click and selects one of the

following options:

Location Pane-> Unrecognised Messages->Clear All Unrecognised Messages

This option erases all the unrecognised messages stored in the database. On user
confirmation,

1. The Unrecognised messages counter in Location Pane will be reset to zero

2. All Unrecognised messages displayed in Data Pane will be erased.

3. The Activity log file will be logged with the details of all deleted Unrecognised

Messages.

Location Pane-> Unrecognised Messages->Clear Incoming SMS Log File

This option erases the content of the Incoming SMS Log File. On user confirmation,

the Activity log file will log when the incoming SMS log was cleared.

Data Pane->Unrecognised Messages->Context Menu
In the Data Pane, the user has the option to right-click and selects one of the following

options:

Data Pane-> Unrecognised Messages->Copy
This option will copy the message content of the selected unrecognised message onto
the clipboard. The user could then choose to paste the copied content where they

wish, e.g. paste into notepad.

Data Pane-> Unrecognised Messages->Remove

This option will remove the selected unrecognised message from the database. On
removal:

1. The Activity log is updated with the deleted message.

2. The Unrecognised messages counter in Location Pane will be decremented by 1 to

reflect the correct number of unrecognised messages left in the database.
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< Received Messages

Figure 74 shows the Data Pane view for Received Messages when Received
Messages is selected in Location Pane. See Table 8 for a summary of the Data Pane

Column of the Received Messages.

Location Pane -> Received Messages
Bracket value at the right is the total number of received messages in the database.
(This value will not change even if date filter is applied)

[*¥ PermaHOST - C:\Di cuments and Settingsalaina_t\Desktop\Allied Power Database\WSDYWSD -NP-RM104@20100706(v4.00).mdb

File View gettings Dathbase Help
DEE & BR T B
= [ WSD-NP-RM1D: 708(v.L A [ 1D | Date/Time | sM | Message ~
"“'"9“'5: 5)"‘5 F2) 14728 2009/09/22 06:00:46  +85263956342  gnetFO07,00
ALARMS (0]
! 14769 2009/09/21 06:01:43  +85263956342 gnetFOO7,00 .
2 Unrecognised ifssages (2) {4767 2005/0912006:0142 40526395632 qnetFOO7.00 Data Pane-> Received Messages
g acstved Mas=50 14807 2009/09/19 06:01:47  +85263956342 gnetFO07,00 ~
g Sent Messages (4) ¢ >

Failed Messages (9)
€, Canal Rd West (Additional)
€ Canal Road West
€ Gloucester Rd (Additional)
€, Gloucester Road (Fresh Wate Graphical Pane ->Received Messages

£ >

Information
Number of records returned by query: 15583 (Unfiltered)

35

= Modern Signal: N

Figure 74: Received Messages

All received messages by PermaHOST will be stored in the Received Messages table
in the database. Note if the received message is not recognised by PermaHOST
application, a duplicated copy of this same message will be stored in Unrecognised

Messages.

The user could sort the Data Pane columns by ascending or descending view based on

what the user selects in the Data Pane column headings.

Table 8: Data Pane Columns for Received Messages

ID This is an automatically generated number by the database. The latest received

message will have the largest ID number.

Date/Time The date and time the message was received by the application. The date/time
display format will be dependent on the user selected date format described in

Settings->Date Format.
SIM The SIM card number that sent the message.

Message The actual SMS Message received.
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Location Pane->Received Messages->Context Menu

In the Location Pane, the user has the option to right-click and selects one of the

following options:

Location Pane->Received Messages->Clear All Received Messages
This option erases all the received messages stored in the database. On user

confirmation,

1. The Received messages counter in Location Pane will be reset to zero

2. All Received messages displayed in Data Pane will be erased.

3. The Activity log file will be logged with the details of all deleted Received

Messages.

Location Pane-> Received Messages->Clear Incoming SMS Log File
This option erases the content of the Incoming SMS Log File. On user confirmation,

1. The Activity log file will log when the incoming SMS log was cleared.

Data Pane->Received Messages->Context Menu
In the Data Pane, the user has the option to right-click and selects one of the following

options:

Data Pane-> Received Messages->Copy
This option will copy the message content of the selected received message onto the
clipboard. The user could then choose to paste the copied content where they wish,

e.g. paste into notepad.

Data Pane-> Received Messages->Remove Selected Message

This option will remove the selected received message from the database. On
removal:

1. The Activity log is updated with the deleted message.

2. The Received messages counter in Location Pane will be decremented by 1 to

reflect the correct number of received messages left in the database.

Data Pane-> Received Messages->Clear All Incoming Messages
This option will remove all received messages from the database. On removal:
1. The Received messages counter in Location Pane will be reset to zero

2. All Received messages displayed in Data Pane will be erased.
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3. The Activity log file will be logged with the details of all deleted Received

Messages.

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 80
and Services



éﬁ PermaHOST Application Manual for Version 4.20 with Database Version 4.20 MAN-064-0002-E
3’):' Sent Messages

1 Sent Messages
Figure 75 shows the Data Pane view for Sent Messages when Sent Messages is
selected in Location Pane. See Table 9 for a summary of the Data Pane Column of the

Sent Messages:

Location Pane -> Sent Messages
Bracket value at the right is the total number of sent messages in the database.
(This value will not change even if date filter is applied)

[ PermaHOST - 2:\Documents and Settings\alaina_t\Desktop\allied Power Database\WSDYWSD-NP-RM104220100706(v4.00).mdb

Fie View Settings| Database Help
0 =& L ) TieE
- EWSD-NP-RMl 4@20100706(v4.C A | 1D |DatefTime | Message Type i ination SIM |Messege
B Permatietfis (72) 4 2010{09/24 09:05:37  GET CONFIG: SMS Repeater 447739640796 GET CONFIG
Q SL“RME(&)M @ 3 2010/09(24 09:04:15  GET CONFIG: SMS Repeater 447739640820 GET CONFIG
2~ Unrecognged Messages 2 2010/09/24 09:02:04  GET CONFIG: SMS Repeater +447739640830  GET CONFIG
& ReceivedYlessages (15553) 1 2010/09/2315:47:36  GET CONFIG! SMS Repeater HIS133191008  GET CONFIG Data Pane-> Sent Messages
3
Failed Messages (9)
# € Canal Rd West (Additional) < >
# € Canal Road West
+ € Gloucester Rd (Additional) Information
¥ § Gloucester Road (Fresh Wate Number of records returned by query: 4 (Unfiltered) Graphical Pane-> Sent Messages
+ € Gloucester Road (Salt Wakter,
L B oA £ bt
< >
Feiiy Hoden Signal: N

Figure 75: Sent Messages
All messages successfully sent by PermaHOST will be stored in Sent Messages table

in the database.
The user can sort the Data Pane columns by ascending or descending view based on

what the user selects in the Data Pane column headings.

Table 9: Data Pane Columns for Sent Messages

1D This is an automatically generated number by the database. The

latest SENT message will have the largest ID number.

Date/Time The date and time the message was sent by the application. The
date/time display format is specified by the user selected date

format described in Settings->Date Format.

Message Type The type of message sent by PermaHOST Application.

Destination SIM The SIM card number that PermaHOST application sent the
message to.

Message The actual SMS Message sent.

SENT Message Status  Always return “YES” as only messages sent successfully will be

logged into the SENT message folder.
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Location Pane->Sent Messages->Context Menu
In the Location Pane, the user has the option to right-click and selects one of the

following options:

Location Pane->Sent Messages->Clear All Sent Messages
This option erases all the messages sent, stored in the database. On user confirmation,

1. The Sent messages counter in Location Pane will be reset to zero
2. All Sent messages displayed in Data Pane will be erased.
3. The Activity log file will be logged with the details of all deleted Sent Messages.

Location Pane-> Sent Messages->Clear Outgoing SMS Log File
This option erases the content of the Outgoing SMS Log File. On user confirmation,

1. The Activity log file will log when the Outgoing SMS log was cleared.

Data Pane->Sent Messages->Context Menu
In the Data Pane, the user has the option to right-click and selects one of the following

options:

Data Pane-> Sent Messages->Copy
This option will copy the message content of the selected sent message onto the
clipboard. The user could then choose to paste the copied content where they wish,

e.g. paste into notepad.

Data Pane-> Sent Messages->Clear Selected Sent Message

This option will remove the selected sent message from the database. On removal:

1. The Activity log is updated with the deleted message.

2. The Sent messages counter in Location Pane will be decremented by 1 to reflect

the correct number of sent messages left in the database.

Data Pane-> Sent Messages->Clear All Sent Messages

This option will remove All SENT messages from the database. On removal:

1. The Sent messages counter in Location Pane will be reset to zero

2. All Sent messages displayed in Data Pane will be erased.

3. The Activity log file will be logged with the details of all deleted Sent Messages.
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® Failed Messages
Figure 76 shows the Data Pane view for Failed Messages when Failed Messages is
selected in Location Pane. See Table 10 for a summary of the Data Pane Column of

the Failed Messages.

Location Pane -> Failed Messages
Bracket value at the right is the total number of failed messages in the database.
(This value will not change even if date filter is applied)

(% PermaHOST - C:Wocuments and Settings\alaina_t\Desktop\Allied Power Database\WSDWSD-NP-RI104620100706(v4.00).mdb

D& % By Ak Rl
- E WSD-NP-RM104@R20100706(v4.C A | ID | DatefTime | Message Type | Destination SIM___| Message ~
) permaiet g (72) 5 2009/10/2106:00:35  DEBUG_SMS_SETUP_CONFIG_IGNORE +85263941261  SET NUMI 485263953907 PAT-DUR 3¢ PAT-START 0700 RPT-TIVE 0800
4} ALARMS (0) 7 2009/10/2107:00:38  GET +BS263941446  GET CONFIG
£ ':'“W‘”" fressages (2) 6 2009/10/21 20:06:09  GET 485263953903 GET CONFIG .
Firoisior 7t S 2009/10/2207:0185  GeT ssszeses  ceTconrls Data Pane-> Failed Messages
. 4 2010/01j0407:00:49  GET +BS263953747  GET CONFIG
ges (9 e v
il ‘ Canal Rd West (Addtional) % ] 20101 111 N7-NNNT7 FT +REPAIASITAN FT CONFTS 3
4 € Canal Road West
4 € Gloucester Rd (Addtional) Information
# @ Gloucester Road (Fresh Wate | ymber of records returned by query: 9 (Unfiltered) i i
+ & Goucester Road (Sak Water: Graphical Pane -> Failed Messages
w # ulpd Fw o
< >
Ready Modem Signal: I

Figure 76: Failed Messages
All messages unsuccessfully sent by PermaHOST will be stored in the Failed

Messages table in the database.

The user can sort the Data Pane columns by ascending or descending view based on
what the user selects in the Data Pane column headings.

Table 10: Data Pane Columns for Failed Messages

ID This is an automatically generated number by the database. The

latest Failed message will have the largest ID number.

Date/Time The date and time the message failed to be sent by the application.
The date/time display format will be based on the user selected date

format described in Settings->Date Format.

Message Type The type of message failed to be sent by PermaHOST Application.

Destination SIM The SIM card number that PermaHOST application failed to send

the message to.

Message The actual SMS Message that failed to be sent.

SENT Message Status ~ Always return “NO” as only message that failed to be sent will be
logged into the FAILED message folder.
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Location Pane->Failed Messages->Context Menu
In the Location Pane, the user has the option to right-click and selects one of the

following options:

Location Pane->Failed Messages->Clear All Failed Messages
This option erases all the messages that failed to be sent, stored in the database. On

user confirmation,

1. The Failed messages counter in Location Pane will be reset to zero

2. All Failed messages displayed in Data Pane will be erased.

3. The Activity log file will be logged with the details of all deleted Failed Messages.

Location Pane-> Failed Messages->Clear Outgoing SMS Log File
This option erases the content of the Outgoing SMS Log File. On user confirmation,

1. The Activity log file will log when the Outgoing SMS log was cleared.

Data Pane->Failed Messages->Context Menu
In the Data Pane, the user has the option to right-click and selects one of the following

options:

Data Pane-> Failed Messages->Copy to Clipboard
This option will copy the message content of the selected failed message onto the
clipboard. The user could then choose to paste the copied content where they wish,

e.g. paste into notepad.

Data Pane-> Failed Messages->Remove Selected Failed Message

This option will remove the selected failed message from the database. On removal:

1. The Activity log is updated with the deleted message.

2. The Failed messages counter in Location Pane will be decremented by 1 to reflect

the correct number of failed messages left in the database.

Data Pane-> Failed Messages->Send Selected Message Now

This option will send the selected message and remove the selected message from the
failed message table.

1. The Failed messages counter in Location Pane will be decremented by 1 to reflect

the correct number of failed messages left in the database.
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2. On successfully sending the message, Sent messages counter will be incremented

by 1. If however if the message failed to be sent, the failed messages counter will
be re-incremented instead.

3. The Activity log file will be logged with the details of the deleted Failed Messages.
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& ALARMS Reports
Figure 77 shows the Data Pane view for Alarms Reports when ALARMS is selected

in the Location Pane. See Table 11 for a summary of the Data Pane Column of the

Alarms Reports.

Location Pane -> ALARMS
Bracket value at the right is the total number of Alarm Reports in the database.

(This v

[## PermaHOST - |
File View Settings|

lue will not change even if date filter is applied)

\Documents and Settingsialaina_t\Desktop¥PermaHOST Previous Version\DB_Y390ToV¥400.mdb
Database Help

5 Sent Messages (26)
Failed Messages (2) <
# € PermaHOST

Annnnnne fai At msnans e LaaTTRRC AN AtANIAN AeARAn

Crbmddnd

0= & fa ? &
- o6 _vas0Tov4ho. mdb 4| [EventiD | Permalog Serial (7) | ECUNo. | Permahet Serial | Permaliet SMS Tel | DatefTime ScheduledjUnscheduled | Permaiet SMS Alarm T: Permalog+ Alan A
Permahleigt (9) 4 00000002 (aj) 0100 02090100 447739640792 2010/02008 00:00:00  Scheduled Mo Leak to Leak
%3 12 000DDOOZ (5)) 0100 02030100 4447739640792 2010J02/26 00:00:00  Scheduled Data Pane-> Alarm Reports ,;..u; 1o
- U"’E‘;‘:‘::d Me”‘“ge; ] 46 12991015 (aj) o101 02090101 +447739640835  2010/04j04 00:00:00  Scheduled Low GSM Signal Strength 16%
& Received Messages (27) 12991015 (3) o101 02090101 +447730640835  2010/0401 00:00:00  Scheduled Low GSM Signal Strength 22%

s RS S nd Ehemmmbh ES) FrEner Fuackanm

= & Ulrasonic Station (15-Dec-2(
Y 11070067 (8)

Information
Number of records returned by query: 63 (Unfiltered)

= & Ultrasonic Station (16-Dec-2C
¥, 00000002 (b)
T 12233333 (a) o
< ¥

Ready

Graphical Pane ->Alarm Reports

Modem Signal: [N

Figure 77: Alarms Reports
All GNET messages with Alarm contents received successfully by PermaHOST will

be stored in ALARM Report table in the database.

The user can sort the Data Pane columns by ascending or descending view based on

what the user selects in the Data Pane column headings.

Table 11: Data Pane Columns for ALARMS Reports

EventID This is an automatically generated number by the database. The
latest Alarm Report will have the largest ID number.

Permal.og Serial (?7) The Permalog logger Serial number with it unique alphabet
identification.

ECU No. This number is used as the source ID for all leak-status messages

sent via SMS.

Currently, it is the last 4 digits of the PermaNet SMS Serial
number.

PermaNet Serial PermaNet SMS Serial Number

PermaNet SMS Tel The PermaNet SMS SIM card number.

Each PermaNet SMS will have a unique PermaNet SMS Telephone
Number
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Date/Time

Scheduled/Unscheduled

PermaNet SMS Alarm
Type

Permalog+ Alarm Type

The date and time the Alarm report was received by the
application. The date/time display format will be based on the user
selected date format described in Settings->Date Format.

The type of GNET message sent by PermaNet SMS.

Scheduled means the PermaNet SMS unit was set to data report on
the day the GNET message was received.

Unscheduled means the PermaNet SMS unit was not set to data
report on the day the GNET message was received.

The type of PermaNet SMS Alarm. Could be one or all of the
following:

Low Battery

Low GSM Signal Strength xxx%

The type of Permalog+ Alarm. Could be one or three of the
following

Low Battery
Low RF Signal Strength xxx%

Leak to No Leak or No Leak to Leak
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Location Pane->ALARMS->Context Menu

In the Location Pane, the user has the option to right-click and selects one of the

following options:

Location Pane-> ALARMS->Export Alarms Histories
This option allows the user to export all Alarms Reports in the database to CSV. An

example of such a CSV file is shown below (Figure 78).

B3 Microsoft Excel - AlarmsHistories.csv.
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ow Battery
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Figure 78: ALARMS->Export Alarms Histories (to CSV file)

Location Pane->ALARMS->Clear All Alarm Histories
This option removes all Alarms Histories stored in the database.

Data Pane->ALARMS->Context Menu
In the Data Pane, the user has the option to right-click and selects one of the following

options:

Data Pane->ALARMS->Export Alarms Histories

This option allows the user to export all Alarms Reports in the database to CSV. An
example of such a CSV file is shown above (Figure 78).

Data Pane->ALARMS->Delete Selected Alarm History

This option will remove the selected Alarm report from the database. On removal:
1. The Activity log is updated with the deleted alarm report
2. The Alarm counter in Location Pane will be decremented by 1 to reflect the correct

number of Alarms Reports left in the database.

Data Pane->ALARMS->Print Alarm Histories

This option will print the Alarm Histories displayed in the Data Pane.
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Data Pane->ALARMS->Print Preview

This option enables the user to check print layout without actually printing. It is the

user’s responsibility to ensure that the pages fit into the user individual printer

margins.
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® PermaNet SMS

Figure 79 shows the Data Pane view for the PermaNet SMS in the current database

when the user selects PermaNet SMS in Location Pane.

Location Pane -> PermaNET SMS
Bracket value at the right is the total number of PermaNET SMS Configurations stored in the database.
(This value will not change even if filters are applied)

‘_-?v PermaHOST - C:\Wocuments and Settingsialaina_t\Desktop\PermaHOST Previous Version\DB_V390ToV400.mdb
Fle View Settings Ditabase Help
¥ B

D& vk X

DB_Y390ToV400.9db 11089599 9999 447734996957 +447739640859 SMTWIFS  10:15 30 SMTWTFS 10:33
[Permahiet SMS (9)

AN ALARMS (63)

2" Unrecognised Messages (3)

& Received Messages (27)

Data Pane-> PermaNET SMS

<

* 5 WSD-NP-RM104@P0100706(v4.C A | | Permailet Serial ECU No. Permahiet SMS Tel | Host PC Tel ‘ Num2 | Patrol Days | Patrol Start Time | Patrol Duration (seconds Data Report Days | Data Report 1

5 Sent Messages (26)
Failed Messages (2) Information
% @ PermaHOST Number of records returned by query: 1 (Filtered)

& Ulrasonic Station (15-Dec-2C Graphical Pane -> PermaNET SMS

. | lracanic SEatinn (1A-Ner-70

Ready Modem Signal: [N

Figure 79: PermaNet SMS

All PermaNet SMS configuration messages sent by any PermaNet SMS to
PermaHOST (modem SIM number) will be decoded and stored into the PermaNet
SMS Current Database.

In the event that PermaHOST is expecting a Pending configuration from the
PermaNet SMS, the Pending Table will be compared with the received configuration
message.

¢ In the event of a match, the Pending Configuration in the table will be deleted
and the Current Configuration table will be updated.

e In the event of a mismatch, the Current Table will be updated with the
received configuration. And the Pending Configuration will be resent.
PermaHOST will resend the Pending configuration for a maximum of 3 times
(Resend will be done on each mismatched PermaNet SMS configuration
message received). Thereafter, the user will be informed that the maximum
number of retries has been exceeded and no further resending of the Pending
configuration will be done by PermaHOST application, until the user specifies
otherwise in the PermaNet SMS Setup dialog box shown in Figure 127.

The user could sort the Data Pane columns by ascending or descending view based on

what the user selected in the Data Pane column headings.
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Table 12: Data Pane Columns for PermaNet SMS

PermaNet

Serial

ECU No.

PermaNet

SMS Tel

Host PC Tel

NUM2

Patrol Days

Patrol Start

Time

Patrol
Duration

(seconds)

PermaNet SMS Serial Number

This number is used as the source ID for all leak-status messages sent via

SMS.

Currently, it is the last 4 digits of the PermaNet SMS Serial number.

The PermaNet SMS SIM card number.

Each PermaNet SMS will have a unique PermaNet SMS Telephone Number

PermaHOST modem SIM card number.

This is the number the PermaNet SMS is configured to send its Leak status

message to.

(Also known as NUM1)

Report-copy number.

Whenever the PermaNet SMS is swiped with a magnet, this number will be

sent a GNET message from the PermaNet SMS which has been reset.

The days the PermaNet SMS is set to patrol for Permalog+ within its range.

SMTWTFS refers to=>
Sunday, Monday, Tuesday, Wednesday, Thursday, Friday & Saturday

Example: If the device is set to Patrol only on Monday and Friday data pane

will display Patrol Days as -M---F-.

The time the PermaNet SMS is set to wake up on its Patrol Day/s.

Time is shown in 24 hour format: hh:mm

The period in seconds the PermaNet SMS is to stay awake for after its Patrol

Start Time on a Patrol Day.
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Data  Report
Days

Data Report

Time

Pending

Configuration?

Duration ranges from 20 seconds to 120 seconds.

Default is 30 seconds unless the user specified otherwise.

The days the PermaNet SMS is set to wake up to send it Permalog+
Patrolled Data Reports in the PermaNet SMS Database.

SMTWTFS refers to=>
Sunday, Monday, Tuesday, Wednesday, Thursday, Friday & Saturday

Example: If the device is set to send it data report only on Tuesday and

Saturday data pane will display Data Report Days as --T---S.

The time the PermaNet SMS is set to wake up on it Data Report Days.

Time is shown in 24 hours format: hh:mm

Yes = Pending configuration exists for the particular PermaNet SMS
No = Pending configuration does not exist for the particular PermaNet SMS.

Pending configuration of the particular PermaNet SMS could be viewed in

the PermaNet SMS Setup dialog shown in Figure 127.
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Location Pane->PermaNet SMS->Context Menu
In the Location Pane, the user has the option to right-click and selects one of the

following options:

Location Pane-> PermaNet SMS ->Add PermaNet SMS Config
This option opens the dialog box shown in Figure 80.
Note: From PermaHOST 3.80 onwards, it is no longer necessary for the user to
manually populate the PermaNet SMS Table.
This could be handled automatically by PermaHOST without user input, the
following procedures could be skipped if the user prefers to let PermaHOST
handle the populating of the PermaNet SMS table in the database.
The minimum requirement to get the PermaNet SMS to display itself on the PermaNet
SMS Data Pane is to:
1. Assign a PermaNet SMS Telephone Number
2. Check the checkbox “Change PermaNet SMS Configuration (Update to Current
Database only)”
2.1. Note: The user must not select the option “Change PermaNet SMS

Configuration (Update to Pending Database Send SMS)”

2.1.1. This option should only be used if the user decides to reconfigure the
PermaNet SMS.

2.1.2. The user is strongly recommended to use Data Pane-> PermaNet SMS -
>Send SMS to get PermaNet SMS Configuration first or to allow PermaHOST to
handle the process automatically (See Settings->Auto-Send SMS to
Retrieve PermaNet SMS Config on Page 66)

= Setup PermaMet SMS

> [E

/et SMS Information.
ea/Fegion}

Permalog Loggers Linked “L"ds
o

Addese: |

Addoss2: |

Notes: ‘

Update Permallet SMS Configuration for Permalog Loggers Linked
a Setup Display Selection
‘o

Cur
Pemablet SMS Seial Number. Delete Pematiet SMS Setings | - Shis

PRSI SEL Mz Permalet SMS Type (Required to know how to handle GNET messar es)
nfle | SaveConfiguatonFle | | @ PALMER " PALMER PREPERMANET213 " RADIO-TECH

Open Conig

NOTE: Please Enter Pemallet SMS Telephone Nunt
{iith/without Couniry Codle depending on netwark an

Permahlet SMS Telephone Number: | Hest PC Modem Number (NUM1): [07733640888 Mabile Number [NUM2):

Patrol Settings
Patrol Days

Patiol Start Patiol Start 2] Pl et 5]
T SUN I MON I~ TUES [~ WED I~ THURS [~ FRI I SAT | Tine [Hou] | "° = i [ Duratign; | 257"
A

Data Report Settings
Data Report: Day of ek it
I~ sUN |~ MON [~ TUES I~ WED [~ THURS [~ FRI [~ saT

Data Report Time [77 ~|  DataReport Time (Minute} [00 -
(How)

be inthe conect format that you would receive paur Pematlet ShS Configuration via SHS
 countiy)

]
12345678, Sini

I~ Change Pemaiat SM3 Donfiguration (Update o Curent Distabase Orly) | [~ Change Pemahlet SHS Corfiguraton (pdate ta Pending Database Send 5HS) |

Cancel

Figure 80: Location Pane->PermaNet SMS->Add PermaNet SMS Config
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Note that the following are disabled or blanked:

1.

SN AW

Permalog Loggers Linked

1.1. No Permalog+ Logger could be linked because to link a PermaNet SMS, the
SMS Telephone number must be defined first as mentioned in 6 Setup
PermaNet SMS Dialog Explained.

Update PermaNet SMS Information

2.1. This option is totally disabled because this section is unique to a Permalog+.
Accessing the Setup PermaNet SMS through this option does not allow
entries as there is no linked Permalog+ logger.

Pending PermaNet SMS Settings Radio button is disabled.

PermaNet SMS Serial Number: Blank & Read only

PermaNet SMS ECU Number: Blank & Read only

PermaNet SMS Type (Required to know how to handle GNET messages)

6.1. Default is “PALMER”; however, this value could be updated automatically
by PermaHOST based on the received PermaNet SMS Configuration

response messages.

Location Pane-> PermaNet SMS ->Export PermaNet SMS Configurations to CSV

This option allows the user to export all PermaNet SMS Configurations in the

database to CSV. An example of such a CSV file is being shown below (Figure 81):

447734098840
Host PC Te
4a7aas0i0m0e

4477
Patr

8874
ays]

usa]

[
19
[Repor
14
[

o

447730640601

Figure 81: PermaNet SMS-> Export PermaNet SMS Configurations to CSV
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Data Pane->PermaNet SMS->Context Menu

Note: There must be at least one PermaNet SMS configuration in the Data Pane
before this context menu could be accessed.

In the Data Pane the user has the option to right-click and selects one of the following

options:

Data Pane-> PermaNet SMS ->Delete Selected PermaNet SMS Configuration

This option will remove the selected PermaNet SMS Configuration from the database.

On removal:

1. The Activity log is updated with the deleted Current configuration.

2. The PermaNet SMS counter in Location Pane will be decremented by 1 to reflect
the correct number of PermaNet SMS Configurations left in the database.

Note if the PermaNet SMS to be deleted contains Pending Configuration, on removal:

1. The Activity log is updated with the deleted Current and Pending Configuration.

2. The PermaNet SMS counter in Location Pane will be decremented by 1 to reflect

the correct number of PermaNet SMS Configurations left in the database.

Data Pane-> PermaNet SMS ->Add New PermaNet SMS Configuration
This option opens the dialog box shown in Figure 80.
Please refer to Location Pane-> PermaNet SMS ->Add PermaNet SMS Config for an

explanation of the dialog box.

Data Pane-> PermaNet SMS ->Edit PermaNet SMS Configuration

Note: The user is strongly recommended to use Data Pane-> PermaNet SMS ->Send SMS to
get PermaNet SMS Configuration first before attempting to use the Data Pane-> PermaNet SMS
->Edit PermaNet SMS Configuration. If using PermaHOST Version 3.80 onwards, the user
is strongly recommended to allow PermaHOST to handle the populating of the
PermaNet SMS Table.

This option opens the dialog box shown in Figure 82.
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: j Setup Permailet SMS @
A
ety L (e Updah? Permatet SMS .\nformatlon.
Location [D [Area/Region]:
1299123 ()
Address 1 |
Address 20 |
Motes: ‘
Update Permat et SMS Configuration for Permalog Loggers Linked
5 e B Bt e Current/Pending Setup Display Selection
t z i
Simane St HUmbet Delste PermaNet SM3 Settings | " Curent PermaMet SMS Settings ¢
Pemallet SM5 ECU Number. |1047 PermaMet SMS Type [Required to know how to handle GNET messages)
Open Configuration File | Save Configuration File | " PALMER + PALMER PREPERMAMET 213 " RADIO-TECH
MOTE: Please Enter PermaMet SMS Telephone Mumber in the correct farmat that you would receive your Permab et SMS Configuration via SMS
[withAwithout Country Code, depending on netwark. and countiy]
Permatet SMS Telephone Mumber:  |BEEEREL Host PC Modemn Murnber [MUM1): |+447739540329 Mobile Number [MUMZ]: |+447734938874
Fatral Settings
Patral D ays Patrol 5 Patrol Start Patral
atrol Stark = ‘atrol Starl = | a0 d: =
W SUN ¥ MON W TUES ¥ WED W THURS ¥ FRI ¥ SAT | Time Houl " =] i [Minute): oo i BT
[ata Report Settings Report Staggering
Data Repaort: Day of Week If Serial number_ iz 12345678, Significance digit to use iz 1 and Time offset iz 10,
W SUN ¥ MON ¥ TUES W WED ¥ THURS W FRI W SaT el SERRETRE SEIS :
éctual Data Report Time = Staggered + Data Repart Time
Data Feport Time T Diata Report Time [Minutel: [15 = Significant digits of Permalet Tirme offset
[Hour]: 10 iRt M 55 Serial Mumber o use: [in seconds):
[~ Change PermaMet SMS Configuration [Update to Curent Databaze Only) | [~ Change Permaket SMS Configuration [Update to Pending Database Send SkS5) |
ok | Cancel |
s

Figure 82: Data Pane->PermaNet SMS->Edit PermaNet SMS Configuration

Displayed view:

1. All Permalog+ loggers linked will be shown under Permalog Loggers Linked
2. PermaNet SMS Serial Number (READ ONLY)

3. PSR ECU Number (READ ONLY)

4. Palmer SMS Type (Required to know how to handle GNET messages)

4.1. PALMER will be selected for PermaNet SMS with firmware version from
“Ver 01.00.03.00” onwards, provided a PermaNet SMS Configuration
response was received by PermaHOST.

5. Pending PermaNet SMS Settings Radio button is enabled if there is Pending

Entry.

6. PermaNet SMS Telephone Number (READ ONLY)
7. Host PC Modem Number (NUM1)

8. Mobile Number (NUM2)

9. Patrol Settings

10. Data Report Settings

Note that the following are disabled or blanked:

1.

Update PermaNet SMS Information
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1.1. This option is totally disabled because this section is unique to a Permalog+.
Accessing the Setup PermaNet SMS through this option does not allow
entries.

1.2. From PermaHOST Version 3.80 onwards, the user could view this unique
information of each logger by selecting the logger in Permalog Loggers
Linked List.

2. The Pending PermaNet SMS Settings option button is disabled if there is no

Pending Entry.

The user could edit or change the PermaNet SMS configuration here:

To update to Current Database Only:

1. Adjust the settings as required.

2. Check the checkbox “Change PermaNet SMS Configuration (Update to Current
Database only)”
Click “OK”

4. The updated PermaNet SMS Configurations should be updated on the screen.

5. The Activity Log should be updated showing the configuration before and after
the update.

To update to Pending Database and send PermaNet SMS Configuration message to a

PermaNet SMS:

NOTE: This will reconfigure the PermaNet SMS Remotely. Do not attempt if you are

unfamiliar with the Application. Example: Should the user accidentally reconfigure

the PermaNet SMS to never wake up, the only way to rectify this is to go on-site to

swipe the PermaNet SMS and reconfigure it on-site.

1. Adjust the settings as required.

2. Check the checkbox “Change PermaNet SMS Configuration (Update to Pending
Database_Send SMS”

3. Click “OK”

4. The last column in the Data Pane ‘“Pending Configuration?” view for the
particular logger should change from “No” to “Yes”.

5. Activity Log should be updated showing the changes to the current Configuration

from “No” for Pending to “Yes” for Pending.
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6.

On the next original Data Report day for the particular PermaNet SMS to wake
up, the PermaNet SMS will receive the reconfiguration message and reconfigure
the PermaNet SMS. The PermaNet SMS will respond to the HOST PC with its
configuration.

On receiving the configuration response from the PermaNet SMS, PermaHOST
will check the received entry for a match with the Pending database.

7.1. If the Pending Configuration matches the received PermaNet SMS

Configuration:

7.1.1. Pending Configuration in the database will be deleted.

7.1.2. Current database will be updated with the received configuration.

7.1.3. Pending Status will revert to “No”.

7.1.4. The Activity log will be updated with the changes.

7.2. If the Pending Configuration does not match the received PermaNet SMS

Configuration:

7.2.1. The Pending Configuration will be resent by PermaHOST
automatically each time the Configuration message failed to match the
Pending configuration. However, PermaHOST will only repeat this 3
times before warning the user of the failure to match the configuration.

7.2.2. The Received PermaNet SMS configuration will be updated in the
Current Table. There is no change to Pending Status so it remains as
“Yes”.

7.2.3. The Activity log will be updated with the changes.

Data Pane-> PermaNet SMS ->Send SMS to get PermaNet SMS Configuration
To use this option the user should:

1.

Select a PermaNet SMS in Data Pane to get the configuration of.

2. Right-click on the selected PermaNet SMS in Data Pane.
3.
4. Wait until the next data report day for the PermaNet SMS to respond to the

Click on the option “Send SMS to get PermaNet SMS Configuration”.

configuration request (Note: Automatic from this point onwards)

When PermaHOST receives the configuration response from the PermaNet SMS,
the Received PermaNet SMS configuration will be updated to the Current Table.
The Activity log will be updated with the changes.
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Data Pane-> PermaNet SMS ->For Trained Engineer Use->PermaNet SMS Information

This option opens the dialog box shown in Figure 83.
Note that this is a READ Only dialog box, where all displayed data, cannot be edited.
1. “GET PermaNet SMS Status” Button
1.1. Allows the user to query the PermaNet SMS for a new PermaNet SMS
STATUS update.
1.2. Note that an update will not be available until the next Data Report day of the
selected PermaNet SMS
2. “GET PermaNet SMS Firmware VERSION” Button
2.1. Allows the user to query the selected PermaNet SMS for its current PermaNet

SMS Firmware version number.

2.2. Note that an update will not be available until the next Data Report day of the
selected PermaNet SMS

| = PermaNet SMS Information (For, Trained Engineers Use)

PermaMet S5 Serial Mumber: |02030084 Permabet SMS 51k Number: |+44?92DDD?449
PermaM et 55 G5k Metwork. Signal Strength [%]: GMET Message Type: |
Permatet SMS Battery Status [Low/Good): Date Last Read: |
Permaket SMS STATUS

Date Last Read: |

To abtain an up-to-date walues for the data below, pleaze select the button [GET Permaket SMS STATUS)
Mate that the values will not be updated until the nest data report day. ]

GET PemaMet SMS STATUS |

Permatet SM5 Radio Failure Counter:

’7
Metwark, Lag-On Failure Counter:
’7

SIM card Failure Counter:

G50 Modem Configuration Failure Counter:

Permatet SMS Configuration Changes via SMS Counter:
Permatet S5 Configuration Changes via RF Counter:

PermaMet SMS Battery Yoltage:
Tatal 5k5 Messages SENT:
Tatal ExTRADRDINARY S5 SEMT:

Tatal 5k45 Meszages SENT FaILURE:
Total SMS Messages RECEIVED:

1T

PermaMet S5 Firmware Yersion
[iate Last Read:

To obtain PermaMet SMS Firrmware Version, pleaze click the button [GET PermaMet SMS FIRMWARE YERSION)
Mate that the werzion number will not be updated until the nest data report day.

GET Permatet SMS FIRMWARE WERSION PermaMet SMS FIRMWARE VERSION:

Figure 83: Data Pane-> PermaNet SMS ->For Trained Engineer Use->PermaNet SMS
Information
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Data Pane-> PermaNet SMS ->For Trained Engineer Use->PermaNet SMS Alarm
Specification
This option opens the dialog box shown in Figure 84 and allows the user to configure

the selected PermaNet SMS Alarm Configurations.

: j Permalet SMS Alarm Configurations

Permal et SMS Serial Number: |D?1DBDD=‘.
Permatet SM5 51M Number: |+44??3984D?98

Alarm Configurations to be zent to Permat et SkS on Confirmation

Alarm Config SMS Last Sent Date: |

Alarm Config Last Update Date: |2D'I 0/09/24 09:05:00

F+ Low RF Signal Strength Alarm Threshold: ﬂ
P+ Extraordinary Report [Enabled if checked)
[ P+ Law Battery Alarm Estraordinary B epaort Enabled
[ P+ Law RF Signal Alarm E straardinary Repart Enabled
[ Permahet SMS Low Battery Alamn Estraordinary Fepart Erabled
[ PermaMet M5 Configuration Change via FF Enabled

[ Permahet SMS Configuration Change via SMS Enabled
[ Urrecognised 5MS Message Report Enabled

P+ Change of Leak-State Alarm

[~ Repart on transition inta Leak, State [~ Repart on transition inta Mo-Leak State

FPermaMet SkS GSM Signal Stength Alarm Settings
PermaMet SMS Low GSM Signal Strength Alarm Threshald: i] -
[ Permnahlet SMS Low GSM Signal Strength &larmn Enabled

Autharization Code: [].8 | Cancel |

Figure 84: Data Pane-> PermaNet SMS ->For Trained Engineer Use->PermaNet SMS Alarm
Specification

Alarm configuration changes should be done only by trained engineers or PALMER.
From Version 4.00 onwards, & Authorisation Code must be provided before user is
allowed to change PermaNET SMS Alarm Configuration.
1. PermaNet SMS Serial Number (READ ONLY)
2. PermaNet SMS SIM Number (READ ONLY)
3. GROUP “Alarm Configurations to be sent to PermaNet SMS on Confirmation”
3.1. Alarm Config Last Update Date (READ ONLY)
3.1.1. Blank if no PermaNet SMS Configuration message is ever received by
PermaHOST.
3.1.2. When the PermaNet SMS Configuration message response is received
by PermaHOST, the Alarm configuration details are updated into the
Alarm table. In this situation, the Alarm Config Last Update Date will

have a date and time value.
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3.1.3. “PENDING CONFIRMATION” this is shown when user has sent a
request to confirm changes to Alarm Configuration of the selected
PermaNet SMS Serial Number.

3.1.4. The date/time is not displayed because it is of an older date/time than
that of “Alarm Config SMS Last Sent Date”

3.1.5. Note the “Alarm Config SMS Last Sent Date” will have a date/time
value in this situation.

3.2. Alarm Config SMS Last Sent Date (READ ONLY)

3.2.1. Blank if the user never sent out a request to change the selected
PermaNet SMS Alarm Configuration.

3.2.2. Date/time, contains the last date/time the user sent out a request to
change the selected PermaNet SMS Alarm Configuration.

3.2.3. If “Alarm Config Last Update Date” contains a date/time, the date/time
will be of a more recent date than that of “Alarm Config SMS Last Sent
Date”.

3.3. P+ Low RF Signal Strength Alarm Threshold

3.3.1. Allows the user to select a value in the range of 0 to 255, the threshold
that Permalog Low RF Signal Strength should be flagged by PermaNet
SMS to PermaHOST.

3.4. GROUP “P+ Extraordinary Report (Enabled if checked)”

3.4.1. Checkbox ! P+ Low Battery &lam Extracrdinary Report Enabled

3.4.1.1. This option if checked, allows the PermaNet SMS to send a SMS

on a date that it is not scheduled to Data Report, and notify the end

user of a P+ having Low Battery status.

3.4.2. Checkbox [ P+ Low FF Signal Alarm Extracrdinany Repart Enabled

3.4.2.1. This allows the PermaNet SMS to send an SMS on a date that it is
not scheduled to Data Report, and notify end user of a P+ having
low RF Signal Strength status.
3.4.3. Checkbox I Pemmatet SMS Low Battery Alarm Extraordinan Report Enabled
3.4.3.1. This allows the PermaNet SMS to send a SMS on a date that it is
not scheduled to Data Report, and notify the end user of its
(PermaNet SMS) Low Battery status.
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3.5. Checkbox [ PemaMet SMS Configuration Change via RF Enabled (Default state
recommended: Unchecked)
3.5.1. Configure the PermaNet SMS to allow its configuration to be changed
via Radio Frequency.
3.6. Checkbox [ Pemahet SMS Configuration Change via SMS Enabled (Default state
recommended: Unchecked)
3.6.1. Configure the PermaNet SMS to allow its configuration to be changed
via SMS.
3.7. Checkbox | PermaMet 5M5 Canfiguration Change via SM5 Enabled
3.7.1. If checked, the PermaNet SMS will send any SMS it received that is
not recognised back to PermaHOST.
3.8. GROUP “P+ Change of Leak-State Alarm”
3.8.1. Checkbox I Reparton transition into Leak State

3.8.2. Checkbox I Repart on transition into Mo-Leak State

4. GROUP “PermaNet SMS GSM Signal Strength Alarm Settings” (This alarm is
the only alarm not monitored by PermaNet SMS. If enabled, this alarm is
monitored by PermaHOST)

4.1. PermaNet SMS Low GSM Signal Strength Alarm Threshold
4.1.1. Allows the user to select a value in the range of O to 31, the threshold
that PermaNet SMS Low GSM Signal Strength should be flagged by
PermaHOST to the end user.
4.2. Checkbox | Fematet 55 Low G5M Signal Strength Alam Enabled
4.2.1. The checkbox must be checked for PermaHOST to commence check
on GSM Signal Strength. PermaHOST monitors and reports this alarm to
the user on the screen if the GSM Signal Strength is below the specified
threshold.

Authorization Code:; A ..
5. | The correct & Authorisation Code

needs to be entered, so that when the user clicks “OK”, the new alarm
configuration will be sent to the PermaNET SMS.
5.1. If the user opens the dialog box immediately, it will show “Alarm Config
SMS Last Sent Date” as PENDING CONFIRMATION.
6. “OK”
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6.1. If the correct & Authorisation Code has been entered. Clicking “OK” will

send an Alarm Configuration message to the selected PermaNET SMS.
6.2. If an incorrect W Authorisation Code has been entered. Clicking “OK” will

result in a message pop up similar to Figure 85.

4 seconds remaining

'ﬁ Alarm Configuration not sent!
L

Authorisation Code Error! Please enter the correct authorisation code or abort changes to alarm configuration,

Figure 85: PermaNET SMS - Alarm Configuration - Authorisation Code Error
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i#® Access Database

Figure 86 shows the Data Pane view for an opened Access Database when the user

selects the particular Access Database in Location Pane.

Location Pane -> Access Database

[*% PermaHOST - C:\Documents and Settingsialaina_t\Desktop\illied Power Database\WSDYWSD-NP-RM104@20100706(v4.00).mdb
File Wiew Settings Database | Help

-RIY Number of Areas/Regions | Number of Noise Loggers | Number of Data Reparts |

(5] Permahiet SMS (72) 9 86 18931

£ ALARMS (0)
2 Unrecognised Messages (2)

& Received Messages {15583) Data Pane-> Access Database
3 Sent Messages (4)

Failed

# € Canal Rd West (Addiional) Information . .

% € Canal Road West Unfiltered. All Permalogs and History are displayed. Graphical Pane -> Access Database (Information)

w8 Glniicester R (addtionah Y

>

Ready Modem Signal: [N

Figure 86: Access Database

Table 13: Data Pane Columns for Access Database

Number of This reflects the total number of Areas/Regions in the selected database.

Areas/Regions

Number of Noise This reflects the total number of Permalog+ Noise Loggers in the

Loggers selected database regardless of Areas/Regions.

Number of  Data This reflects the total number of Permalog+ Noise Loggers Data

Reports Reports in the selected database regardless of Areas/Regions.
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Location Pane->Access Database->Context Menu

In the Location Pane users have the option to right-click and select one of the
following options:

Location Pane->Access Database->Add Areas/Regions
This option allows the user to add a new Area/Region to the selected Access

Database. Figure 87 shows the dialog box when the user chooses the option to Add

Areas/Regions.

| = New Areas/Regions

Mew Areasz/Fegionz: ||

] | Cancel |

Figure 87: New Areas/Regions Dialog box

1. After the user entered a new Area/Region Name, the user must confirm to add the
new area/region entered.

2. On “OK”, a message will pop up with the message example: (See Figure 88)

3. The Access Database Data Pane view will be updated automatically to reflect that

the Number of Areas/Regions has incremented by 1.

PermaHOST §|

1 Added Successhully
Region/area Mame: HOO1

Figure 88: Added Successfully Region/Area Name: (Name of added area/region)

Location Pane->Access Database->Close Access Database

1. This option closes the selected Access Database

Location Pane->Access Database->Host PC Telephone Number

This option allows the user to define a HOST PC Telephone Number. If the HOST PC
Telephone number is defined, it will automatically be entered into the PermaNet SMS

Setup Dialog when the user chooses to add a new PermaNet SMS configuration.

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 105
and Services



é_ PermaHOST Application Manual for Version 4.20 with Database Version 4.20 MAN-064-0002-E
Access Database — Context Menu Options

Figure 89 shows the dialog box when the user chooses the option edit the Host PC

Telephone Number (SIM).

| = Host PC Telephone Number (SIM)

Hozt PC Telephone Mumber [S1k

| OF. |
=N

Cancel

Figure 89: Host PC Telephone Number (SIM) Dialog Box

Location Pane->Access Database->View Loggers in Leak State

This option allows the user to view Active Loggers which are currently in Leak State
as shown in Figure 90.

If the user right-clicks on a logger displayed in this dialog box, the user will be able to
Modify Logger Status and View Logger Status, of the selected logger.

For Modify Logger Status, refer to Location Pane->Database Loggers ->Modify Logger

Details

For View Logger Status, refer to Location Pane->Database Loggers ->View Logger Details

: __1 Yiew Active Loggers in Leak State

Serial Alphabet | Area/F egion | Fipe Sensitivity Days in Leak Leak Start Leak Last Reported | Address 1
00000000 (a) PermaHOST 100% MNomal 4 2010/01118 2010400422

02082454 (a) PermaHOST 100% Mormal 1 2010/01/28 2010401428

12999399 (a) PerrnaHOST 100% Marmal 1 200401/ 200/m42

00000002 (i) Location 15[29-..  150% Custom 4 2010401430 2010402402 Palmer
129390067 (ai) Location 01 [25-..  100% Nomal 2 2010402/ 2010402402 Palmer

<

Export to C5Y

Figure 90: Location Pane->Access Database->View Loggers in Leak State
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View Loggers in Leak State-> Export to CSV Button

Figure 90 shows the View Loggers in Leak State Dialog. In this dialog there is a
button option to Export to CSV. When the user clicks on this button, a CSV file

similar to the one show in Figure 91 will be generated.

B Microsoft Excel - ActiveloggerlnLeakStateCSy.
] Pl Edt Wew Insert Fomat Took  Data  Window Help Typeaquestionforhelp = o @ X
NEHROSRITEI B S0 8= 4 E e [ -0 -/BIU EIEERRF-1E .
iy day g c s g O | [ By =1 | ¥ Reply with Changes... End Review. ., !
Cd - A 100% Morrmal

A | B | C [ o 7 E F | G | H | 1 =
| 1 |ACTIVE LOGGERS IN LEAK STATE: INFORMATION 3
| 2 |Serial Alphabet Area/Region Pipe Sensitivity Days in Le Leak Stat  Leak Last Reported Address 1 | Address 2 Motes
| 3 |00000000 () PermaHDST 100% Normal 4 168/01/2010 22/m/2010 PermaHOST
| 4 |02082454 (3)  PermaHOST IWUU% Normal _l 1 28072010 28//2010 PermaHOST
| 5 /12993999 (z)  PermaHOST 100% Normal 1 210172010 210172010 PermaHOST
| 6 |00000002 () Location 15 (29-Jan-2010) | 150% Custom 4 30/01/2010 02/02/2010 | Palrer Cwmbran NP44 3AW  Linked to Permalet SMS 0100. Located at Location 1%
| 7 |12990067 (ai) Location 01 (29-Jan-2010) | 100% Normal 2 010272010 02/02/2010 Palrner Leak Site Permaklet SMS Stolen from Ultrasonic station. Moved
5 | 2
W« » W\ ActiveLoggerInLeakStateCSy | | 3
Ready

Figure 91: View Active Loggers in Leak State -> Export to CSV Button
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% Database Area/Region

When the user selects the particular Access Database Area/Region in the Location
Pane, Figure 92 shows the Data Pane view for the opened Access Database

Area/Region.

Location Pane -> Database Area/Region

[#% PermaHOST - C:\Program Files\Palmer Environmental\PermaHOST\PalmerTestSite(Restarted 29-Jan-2010).mdb
File View Settings Help

D@k & & ? 5B
= E PalmerTestSite(Restarted 29-Jan-2010).mdb 4 | | Number of Permalogs | Mumber of Data Reports |
) Permanet 55 (5) 2 8
O ALaRvS (3) Data Pane-> Database Area/Region

2 Unrecognised Messades (3)
& Received Messages (ps)
% Sent Messages (18)

Failed Messages (1)

+ & Forced Serial Duplicafle (Empty) Information < .

4 € Location 01 (14-Jangdp10) Total Permalogs Displayed: 2. Total Permalog History Displayed: 3. (Unfiltered)

£ N Location 01 (19-1an-2010) ) ) )

+ @, Location 01 (20-an-2010) Graphical Pane ->Database Area/Region (Information)

4 P Lasstinn 01 (212 1an 20100

Ready Modem Signal: HEEE

Figure 92: Database Area/Region
Table 14: Data Pane Columns for Access Database Area/Region

Number of This reflects the total number of Permalog+ loggers in the selected

Permalogs Area/Region.

Number of Data This reflects the total number of Permalog+ Noise Loggers Data

Reports Reports in the selected Area/Region.
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Location Pane->Database Area/Region->Context Menu
In the Location Pane, the users have the option to right-click and select one of the

following options:

Location Pane->Database Area/Region->Add Logger
This option allows the user to add a Permalog+ logger to the selected Database

selected Area/Region. Figure 93 shows the dialog box when the user chooses the

option Add Logger.

1. If a user wishes to link the logger to a PermaNet SMS (Regardless of whether the
PermaNet SMS is already defined or not), the PermaNet SMS Telephone number
should be defined under the edit box for “PermaNet SMS Telephone Number™.

2. The minimum requirement to add a logger to the PermaHOST application is to at
least assign the Serial Number of the Permalog+ logger.

3. The Location number should be no more than 8 digits (numbers only to be used
with Permal.og PC Software.)

4. Optional entries for:

4.1. Location Number

4.2. Addressl

4.3. Address2

4.4. PermaNet SMS Telephone Number

4.5. Leak Threshold Adjustment (Pipe Sensitivity)
4.6. Notes

:ﬁﬁdd Logger

Serial Mumber

Location Mumber

|
|
Address 1 |
|

Address 2

Peimatet SMS SIM Number |

Leak Threshold Adjustrent |1 00% Maomal j
[Pipe Senzitivity:

Marmal/Default = 100%

Maw. Sensitivity = 150%

Min. Senstivity = B0%)

Motes

fdd Cose |

Figure 93: New Logger Dialog Box
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Location Pane->Database Area/Region->Export Area/Region Loggers Data Report to

Ccsv

This option allows the user to export the selected Area/Region Permalog+ loggers
Data Report to CSV. An example of such a CSV file is shown below (Figure 94 and
Figure 95):

] arearegionloggers_data_reports - Notepad

File Edit Format Wiew Help
kreasRegion, Location 15 (29-Jan-2010)

serial, 00000002

serial Alphabet, 00000002 (ai)

pipe Sensitiwity,l150% Custom

Ewent ID,Status,Date,Leavel,sSpread,Msy Type, P+ Battery,P+ RF Signal, Permanet Battery,PermaMet RSSI,Alarm Status
1, Leak, 20104/01/30,11, 3, scheduled, oK, 0K, DK, 58%,

2, Leak,2010/01,/31,10, 3, scheduled, oK, 0K, 0K, 58%,

3, Leak, 2010,/02,/01,10,4, scheduled, oK, 0K, 0K, 38%,

4, Leak, 2010,/02/02,11, 3, scheduled, 0K, 0K, 0K, 61%,

serial, 02082454

serial alphabet, 02082454 (a)

pipe sensitiwity,100% normal

Ewent ID,Status,Dbate,Level,sSpread,Msg Type,P+ Battery,P+ RF Signal,Permanet Battery,Permadet RSSI,Alarm Status
1, Mo Leak, 2000/01/21, 7.7,y sass

2,No Leak, 2000/0L 22,7, Faynres

3, Leak, 2000/01/28,34,13,.,,4,

Figure 94: Database Area/Region->Export Area/Region Loggers Data Report to CSV (Notepad

view)
3 Microsoft Excel - arearegionlogpers_data_reporis
E_] File Edit Miew Insert Format  Tools Data  Window Help Type 3 question forhelp |« @ X
3 B a0 )8 b E e five 0 | B I U ESEEH % o R RRIVN
e o ol B I T | S | [& By f4 | ¥4 Reply with Changss... End Revien.. !
Al - £ Area/Region
A | B [ c ] = = = H [ J [ K [

1 |ArearReqion 1L ocation 15 (29-Jan-2010)

2
| 3 | Serial 2
| 4 |Serial Alphabet 00000002 (ai)
| 5 |Pipe Sensitivity | 150% Custom
| 6 |Event ID Status Date Level Spread  Msg Type [P+ Battery P+ RF Signal Permallet Battery Permalet RESI  Alarm Status
7 | 1 Leak 30012010 1 3 Scheduled |OK Ok 0K 58%
LE] 2|Leak 31/01/2010 10 3| Scheduled | QK Ok QK 58%
L& 3|Leak 01/02/2010 10 4| Scheduled |OK Ok 0K 58%

| 10| 4 Leak 02022010 1" 3 Scheduled |OK Ok 0K 61%

11

|12 | Serial 20A2454

| 13 |Serial Alphabet 02082454 (a)

| 14 |Pipe Sensitivity | 100% Narmal

| 15 |Event ID Status Date Level Spread  Msg Type [P+ Battery P+ RF Signal Permallet Battery Permalet RESI  Alarm Status

| 16 | 1 Mo Leak 21/01/,2010

| 17 | 2/Mo Leak 22/01/2010 7 7

| 18| 3|Leak 28/01/2010 34 13

EEl v
4 4 » »)\arearegionloggers_data_reports / < s
Ready UM

Figure 95: Database Area/Region->Export Area/Region Loggers Data Report to CSV (Excel
view)
The exported file can be opened in notepad, excel, etc.

Note the date format saved to the file will be based on user selected Date Format,

covered in Settings->Date Format.
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Location Pane->Database Area/Region->Export Area/Region Loggers Details to CSV

This option allows the user to export the selected Area/Region Permalog+ loggers

Details to CSV. An example of such a CSV file is shown below (Figure 96):

B arearegionloggers_details - Notepad

Fle Edit Format Wiew Help
AreasRegion, Location 01 (29-1an-20100

serial,12990067

serial Alphabet,12990067 (ai)

Location mMumber, 00000000

Address 1, Palmer

address 2, Leak site

MoTtes,PermaMet sMs stolen from Ultrasonic station. moved permalog to Location 01 instead on 18-Jan-2010.
Permaiet sMs Telephone Number,+44773%640938

Permaket Serial,02090103

peployed, 2010/01,/19

Fipe Sensitivity,100% Mormal

serial, 12901816

serial Alphabet,12991816 (ai)

Location Mumber, Q0000001

address 1,pPalmer Environmental Ltd

Address 2, Ty-Coch House, Cwmbran, WP44 3am

Motes,Linked to PermaMet SMS 0103. Located at Location 01 at palmer Leak Test Site. (Last reported 15-1an-2010 PermanMet SMS Reprogrammed
permanNet sms Telephone Mumber,+44773364 0038

Permaket Serial,02090103

peployed, 2010/01/19

Pipe Sensitivity,150% Custaom

Figure 96: Database Area/Region->Export Area/Region Loggers Details to CSV

The exported file could be opened in notepad, excel, etc.
Note the date format saved to the file will be based on user selected Date Format,

covered in Settings->Date Format.

Location Pane->Database Area/Region->Export Active Loggers Details & Data Report
to PermalLog CSV

This option allows the user to export the selected Area/Region ACTIVE Permalog+
loggers Details to CSV. Only ACTIVE loggers are allowed to be exported because

Permalog+ PC Software does not allow duplicated Serial Numbers. An example of

such a CSYV file is shown below (Figure 97):

[ Microsoft Excel - permalogSWCSY

i) Fle gt Yew [nset Fomat Tools Data  Window  Help
I FHR S EAIVE R F 08 - EEe Hiv - 10
ig) g g s K |21 By 3 | ¥ Reply with Changes... End Review... !
D6 - b3

A 1 8 ] c [ D [ E T F T 6 T W T T T 7T w [0 T ™M [N T3
| 1 |Palmer Environrnental Patroller V6.2 4
| 2 |Serial LocMum Address! Addregs2 Deployed  Received Date Status Level Spread  Date Status Level Spread L
| 3 | 12990067 AA 0000 0000 Palmer Leak Site 19/01/2010 0210272010 L 72 1 01022010 L 72 1
| 4 | 12991876 AA 00000001 Palmer Environmental Lid  Ty-Coch House Cwmbran Ml 19/01/2010 0270272010 N 9 8 01022010 L 10 34
5
0 ————1 v
W 4 » M\ permalogSWCSV < |
Ready WM

Figure 97: Database Area/Region->Export Active Loggers Details & Data Report to PermaL.og
Software CSV

The exported file can be opened in notepad, excel, Permalog+ Software, etc.
Note the date format saved will be in the required format for PermalLog+ Software.

Therefore the required saved format will be DD/MM/YYYY.
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Location Pane->Database Area/Region->Export Active Loggers Telephone Numbers to

csv

This option allows the user to export the selected Area/Region ACTIVE Permalog+
loggers Telephone Numbers to CSV. An example of such a CSV file is shown below
(Figure 98):

I arearegion_activeloggersTelNumbers.csy - Notepad

File Edit Farmat Yiew Help

Area/Region, Serial, Serial Alphabet, Permaiet SMS Telephone Number,Host PC Tel
TestsiteRestart25septo8,12951017,12991017 (b)), +44773064 0830, 0773064 0888
Testsiterestart255ept08,12991175,12991175 (b),+447739640829, 07739640888
TestSiteRestart255ept08,129512365,12991236 (a), +447734998849, 0773964 0888
TestsiteRestart25sept08,12951816,12991 5816 (b)), +44773964 0790, 07730964 0588

Ln 1, Col1

Figure 98: Database Area/Region->Export Active Loggers Telephone Numbers to CSV

Location Pane->Database Area/Region->Rename Area/Region
This option allows the user to rename an existing Area/Region to a different name.
When the user chooses the option to rename the selected Area/Region, a dialog box

similar to the one shown in Figure 99 is shown.

: j Rename Area/Region Name

Selected Area/Region Mame: TOM2

Rename Area/Region Mame: |
Cancel

Figure 99: Database Area/Region->Rename Area/Region

If the user enters a new Area/Region name and clicks “OK™:
1. A message pop up will inform the user of the updated Area/Region name.

2. The Activity log will log the changes in Area/Region Name by the user.

Location Pane->Database Area/Region->Remove Area/Region

This option allows the user to remove an existing Area/Region.

Note that choosing this option will remove all loggers within the area/region, and any

information related to the loggers, including data reports.

When this option is selected:

1. The user will be prompted with “Are you sure?”

2. On confirmation “Yes” the selected Area/Region to be removed will disappear
from the application screen.

3. The Activity log will be logged with a log of area/region removed, along with all

its related loggers, unique information and data reports.
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Location Pane->Database Area/Region->INACTIVATE All Loggers in Selected

Area/Region

This option allows the user to inactivate all loggers in a selected Area/Region.

Location Pane->Database Area/Region->Selective Activation/Deactivation of logger in
Area/Region

This option allows the user to selectively activate or deactivate loggers within a

particular Area/Region. See Figure 100.

: j Area/Region Loggers Activation on Deactivation

AreafRegion: PermaHOST

Select either ACTIVE or INACTIVE Loggers to Display
& Ligt Active Loggers " List Inactive Loggers

ACTIVE Loggers displayed.
Pleaze move ACTIVE logger to the list an the right-hand-zide if yau wizh to deactivate thern. Pleaze Confirm _
Finalize Changes.

ACTIVE [29] Change to Inactive
State [2]

00000002 (3] A an- | IEESEE] Confirm & Finalise Changes
00000004 (&) 03031637 (a)
00000005 (a)
01010101 (3 _ _

iCheck to confirm changes to
07071541 (4] Y [ iActivity Status for loggers in list bos
07030003 (a) ion the left
07090006 [3)

07090368 (2] <
08070063 (2] 4
09085732 (2]

09090005 (3]

19030007 [a
09030008 [a)
09090009 [a)
03030010 (2] @ <Al
01091688 [a)

Lacation Murber: 00000001

Addresz 1; Le High County

Address 2 USA

A dditional Infarmation: LeHigh County PermaMET SMS. Infarmed LeHigh County of PermalET
SMS reporting to Hw ik 18-August-2010 _26-August-2010, Mo further action from Hw .

Last Report Date: 2010/03/23

Figure 100: Location Pane->Database Area/Region->Selective Activation/Deactivation of logger
in Area/Region

To use Area/Region Loggers Activation or Deactivation Dialog:

1. The user needs to select either radio buttons ¢ Listéctiveloggers o

" List Inactive Loggers

2. The Activity status of loggers in the Left List is specified by list name on top.
2.1. Clicking on a logger in the Left List will display its Location Number,
Address1, Address 2 and Additional Information. See example shown in Figure
100.
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3. The list on the Right will hold loggers which the user had selected to possibly

change their activity status.

4. To proceed to change the activity status of the loggers in the Right List, the user

must:

4.1. Check the checkbox

FINALISE

Check to confirm changes to
v Achivity Status for loggers in list bos
on the left

4.2. Click
checkbox.

, which will be enabled with the checking of the above

Location Pane->Database Area/Region->Change Pipe Sensitivity of All Loggers in

Selected Area/Region

This option allows the user to change the pipe sensitivity of All Loggers in a Selected

Area/Region.
See Figure 101.

Authorisation

Code is required to wuse this option.

E Change Pipe Sensitivity of All Loggers in Selected Area/Region

Area/Region Selected:

" ACTIVE

Select Pipe Sensitivity to
Apply

Authorigation Code:

Apply Changes to ACTIVEANACTIVE A8LL Loggers

PermaHOST

" INACTIVE ™ALL

| [
—

Cancel

Figure 101: Location Pane->Database Area/Region->Change Pipe Sensitivity of All Loggers in

Selected Area/Region

To use Change Pipe Sensitivity of All Loggers in Selected Area/Region Dialog:

1. Select one of the following radio buttons: © #ETWE " INACTIVE o ¢ ALL

2. Once selected, select the required Pipe Sensitivity to Apply.

3. Enter the correct 0 Authorisation Code.

4. Click “OK”.

With the correct [ Authorisation Code, the pipe sensitivity of loggers in a selected

Area/Region could be changed and applied immediately.
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> Database Loggers

Figure 17 shows the Data Pane view for a selected Permal.og+ Logger.

The user can sort the Data Pane columns by ascending or descending view based on

what the user selects in the Data Pane column headings.

Table 15: Data Pane Columns for Permalog+ Logger

Event ID This value is automatically normalized by the application to start at 1.

The latest Data Report will have the largest ID number.

Note this value is not the same as the automatically generated number
by the database. The latest Data Report will have the largest ID

number.

Status Indicate Leak Status (For Normal Pipe Sensitivity): é

Indicate No Leak Status (For Normal Pipe Sensitivity): &
Indicate Leak Status (For Custom Pipe Sensitivity): #

Indicate No Leak Status (For Custom Pipe Sensitivity):

Date The date the data report is received. The date display format will be

based on the user selected date format described in Settings->Date

Format.
Level Level range 0 to 99
Spread Spread range 0 to 99
Msg Type The type of GNET message sent by PermaNet SMS.

e Scheduled means the PermaNet SMS unit was set to data
report on the day the GNET message was received.
Unscheduled means the PermaNet SMS unit was not set to
data report on the day the GNET message was received.

P+ Battery For PermaNet SMS Firmware pre-version Ver 01.00.03.00
¢ Blank (no information)

For PermaNet SMS Firmware Version from Ver 01.00.03.00
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> Database Loggers

P+ RF Signal

PermalNet Battery

PermaNet RSSI

Alarm Status

e OK
e LOW
For PermaNet SMS Firmware pre-version Ver 01.00.03.00
¢ Blank (no information)
For PermaNet SMS Firmware Version from Ver 01.00.03.00

o  xxx%

For PermaNet SMS Firmware pre-version Ver 01.00.03.00
¢ Blank (no information)

For PermaNet SMS Firmware Version from Ver 01.00.03.00
e OK
e LOW

For PermaNet SMS Firmware pre-version Ver 01.00.03.00
¢ Blank (no information)

For PermaNet SMS Firmware Version from Ver 01.00.03.00
*  xxx%

Indicates if there is Alarm if the alarm is that of:

1. PermaNet SMS Alarm

2. Permalog Alarm

3. PermalNet & Permal.og Alarm
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Location Pane->Database Loggers->Context Menu
In Location Pane, the user has the option to right-click and selects one of the

following options:

The following note applies to both Location Pane->Database Loggers ->View Logger Details
& Location Pane->Database Loggers ->Modify Logger Details

Note that from Version 3.80 onwards, when either of the above options is selected, if
the PermaNet SMS SIM number has been entered but the PermaNet SMS Serial
Number is empty, should Settings->Auto-Send SMS to Retrieve PermaNet SMS
Config be enabled, PermaHOST will automatically send a configuration request SMS
to the PermaNet SMS. This will only be done once automatically by PermaHOST for
each unique PermaNet SMS SIM number.

Location Pane->Database Loggers ->View Logger Details
This option allows the user to view the details of an existing Logger. Figure 102
shows an example of the dialog box, when the user chooses the option to View

Logger Details for a specific Logger.

: j Permal.og Status

Permalog Logger Status ACTIVE

Sernial Murnber aooaoooz
Area/Region Name Location 15 [29-Jan-2010]
Location Mumber nooooots

Addresz 1 Falmer

Address 2 Cwrnbran, MP4d 340/
Fipe Sengitivity 180% Cuztam
Deployed 201001419
Permatlet 55 Telephione Mumber +447 739640792
Permaket Serial 02030100

Motes

Linked to PermaMet SMS 0100, Located at Location 15 hole.

Figure 102: Database Logger->View Logger Details
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Location Pane->Database Loggers ->Modify Logger Details

This option allows the user to modify the details of an existing Logger. Figure 103

shows an example of the dialog box, when the user chooses the option to Modify

Logger Details for a specific Logger.

NOTE:

1. Should the user wish to assign/change the logger PermaNet SMS Telephone

Number, the user should use “Modify Logger Details” option to do so.

2. The wuser assigned PermaNET SMS SIM Number will be automatically

overwritten, if the logger is reported by another PermaNET SMS SIM Number.

2.1. This is to take into account that the user’s manual entry could be erroneous.

3. From Application version 4.00 onwards, to change the Pipe Sensitivity of a logger,

user must enter the correct & Authorisation Code first.

When the logger details have been modified, the Activity Log will have a log of these

changes.

: j Modify Logger

Sernial Murnber 01031623 ACTIVE

Laocation Hurmber

Address 1 Le High Courity

Address 2 LS,

Deploy D ate 2010
MMDDAYYY 1 1E

Fipe Senzitivity | J Autharize To Enable

Permatet SM5 SIM Number |+‘| 5133191003

PermaMet SMS Senal |

Mates LeHigh County PermaMET S5, Infarmed
LeHigh County of PermatET 5k5 reporting to
Hw/h 18-August-2010 & 26-August-2010. Mo
further action from Hw .

k. | Cancel

Figure 103: Database Logger->Modify Logger Details
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Location Pane->Database Loggers ->Export Logger Data Report to CSV

This option allows the user to export the selected logger’s data report to CSV. An

example of such a CSV file is shown below (Figure 104):

3 Microsoft Excel - 00000002 data report

i3] Fle Edt Yiew Insst Fomat Jools Data Window  Help

NEHEHASGAITEls BB F9-8z -4 mEle [iv 210 =
HEES: 8,7 W I B I3 N | (2] B (3 | ¥ Reply with Changes. . End Review... !

Al v A Serial

[ a7 B CE L E L F | ®©& 1 & 1 J [T w [ L T W [ W [

Serial 1 2
Serial Alphabet 00000002 (ai)
Area/Region Location 15 (28-Jan-2010)

Pipe Sensitivity  150% Custom
Event ID Status Date Level |Spread |MsgType P+ Battery P+ RF Signal Permallet Battery Permahlet RSSI Alarm Status
1 Leak 30/01/2010 11 3|Scheduled  OK oK Ok ¥
2 Leak 310172010 10 3|Scheduled  OK oK oK 58%
3 Leak 01/02/2010 10 4|Scheduled  OK oK oK 58%
4 Leak 02/02/2010 1 3|Scheduled 0K QK QK B1%
12 A
4 4 » »}\00DDOOOZ data report / < E |
HUM

Ready

Figure 104: Database Loggers->Export Logger Data Report to CSV

The exported file can be opened in notepad, excel, etc.

Note that the date format saved to the file will be based on user selected Date Format,

covered in Settings->Date Format.
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& PermaHOST Summary Screen Dialog Box — Devices Administration Page — Requested Permalog
History Page

Location Pane->Database Loggers ->Setup PermaNet SMS
This option allows the user to use all the features mentioned in @ Setup PermaNet

SMS Dialog Explained. Additionally, the users are able to enter Unique PermaNet
SMS Information linked with the selected Permalog+ logger.

Notice from Figure 105 that unlike Figure 127 “Update PermaNet SMS Information”
is enabled.

The user can edit this information which is unique to the selected Permalog+ logger

only.

All other options are the same as described in

® Setup PermaNet SMS Dialog Explained (Page 150).

Note: The minimum requirement to enter unique PermaNet SMS information should

the PermaNet SMS not be defined is to define the PermaNet SMS Telephone Number.

Note: From PermaHOST Version 3.80 onwards, the user could rely on PermaHOST
to automatically populate the PermaNet SMS table provided Settings->Auto-Send

SMS to Retrieve PermaNet SMS Config has a v' next to it.
E.g. v Aubo-Send SMS o retrieve Permalet SMS Config

e To confirm unique information entry, click Conim Pemaet SMS Infomaion Updte |

. . . Delete Permaliet SMS Informati
e To delete unique information, click FeETEmane romaen |

o Activity log will be logged with the deleted PermaNet SMS

Information.
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E Setup Permailet SMS

X

A
ety L (e Updah? Permatet SMS .\nformatlon. . 3
Location 1D [Area/Reagion): TestSiteRestart255 eptD8
12991017 [a
Address 1 |F'a|mer

Address 2 |Ty-EDch House

Motes: Mates for PSR 12991017 [b)

Delete PermaMet SkS Information Confirm PermaM et 5k5 Information Update

Update Permat et SMS Configuration for Permalog Loggers Linked

% Current/Pending Setup Display Selection
Permatet SkS Serial Mumber. (07080048 Delete Permatlet SMS Settings | & Current Permaliet SMS Seltings ©
Permallet SMS ECL Number. 0048

PermaMet SMS Type [Required to know how to handle GNET messages)
Save Configuration File | ™ PALMER " PALMER PRE-PERMAMET 213 + RADIO-TECH

MOTE: Please Enter PermaMet SMS Telephone Mumber in the correct farmat that you would receive your Permab et SMS Configuration via SMS
[withAwithout Country Code, depending on netwark. and countiy]

PermaMet SMS Telephone Mumber: | +447739640830 Host PC Modem Mumber [MUMT]: | +447739640889

Open Configuration File |

Mobile Mumber [MURZ]):
Fatral Settings
PaalDays Patral § Patral Start Patral
atrol Stark = ‘atrol Starl = | a0 d: =
W SUN ¥ MON W TUES ¥ WED W THURS ¥ FRI ¥ SAT | Time Houl " I | Time [Minute): oo i BT
[ata Report Settings

Report Staggering
Data Repaort: Day of Week

It Serial number is 12345678, Significance digit to uze is 1 and Time offzet iz 10.
Feport Staggering = 8 = 10 = 80 seconds.
v v v v v v v
2 U |caf IO\ TS5 ] D\ WIS | ) e éctual Data Report Time = Staggered + Data Repart Time
Data Feport Time T Diata Report Time [Minutel: [15 = Significant digits of Permalet Tirme offset
[Hour]: 10 iRt M 55 Serial Mumber o use: [in seconds):

[~ Change PermaMet SMS Configuration [Update to Curent Databaze Only) | [~ Change Permaket SMS Configuration [Update to Pending Database Send SkS5) |

Ok | Cancel |

Figure 105: Database Loggers->Setup PermaNet SMS
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Location Pane->Database Loggers ->Move Logger to Another Area/Region
This option allows the user to move a selected logger with or without its Data Report
to another Area/Region within the same database. Figure 106 shows the dialog that

will pop up when the user selects this option.

[ = Move Logger to, Another Area/Region

Logger Selected 00000016 (&)

Current &rea/Region T2
of Logger

Microsoft Access testDB. mdb
Databaze of Logger

Available ermaHDS
AreasReqgion eNEalE

OK./Cancel with additional Check box option

[ Check to Move without Data Report Transfer

=l
_ Coedl|

Cancel

Figure 106: Database Loggers->Move Logger to Another Area/Region

To move the logger with its data report, the user must not check the checkbox

[ Check to Move without Data Repart Transfer

¢ This option will move the logger as it is with it existing Serial Alphabet
To move the logger without its data report, the user must check the checkbox
[v Check to Move without Data Report Transfer

e With this option the original Serial Alphabet will remain in its original
Area/Region.

e The next available Alphabet for the particular serial number will be added to
the required region to move to. Note that the status information of the
Permalog will be available in this Area/Region as well.

e Also the shifted logger will be made the active logger, should there be no

active logger with the same serial number at all.
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" Database Loggers — Location Pane Context Menu Options — Make Logger Active/Inactive or
Delete Logger

Location Pane->Database Loggers ->Make Logger Active
This option allows the user to make a selected Logger an ACTIVE logger if it is in
INACTIVE state.
1. When the user right-clicks on an INACTIVE logger and selects “Make Logger
Active”
2. All other loggers with the same 8 digit serial number will be deactivated.
3. The selected logger to be activated will become the active logger in the
Location Pane display.

4. The Activity Log will log the date and time the logger was activated

Location Pane->Database Loggers ->Make Logger Inactive
This option allows the user to make a selected Logger an INACTIVE logger if it is in
ACTIVE state.
1. When the user right-clicks on an INACTIVE logger and selects “Make Logger
Inactive”
2. A pop up menu similar to the one shown in Figure 107 will be shown.

3. The Activity Log will log the date and time the logger was deactivated

PermaHOST

-
\1) 12991017 (b) has been deactivated, there is now no active logger with serial 12991017,

Figure 107: Database Loggers->Make Logger Inactive confirmation popup

Location Pane->Database Loggers ->Delete Logger
This option allows the user to delete a selected logger.
1. On confirmation to delete, the location will reflect the fact that the logger has
been removed.
2. The Activity log will reflect the Permalog+ Status, PermaNet SMS Unique

Info (if it exists) and Permalog+ Data report/s deleted.
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" Database Loggers — Location Pane Context Menu Options — Manually Add/Change Level &
Spread History

Location Pane->Database Loggers ->Manually Add/Change Level & Spread History

Figure 108 shows the dialog for Manual Leak History Entry.
Note:
1. The user will be able to create a new entry.
1.1. The user will not be permitted to create a new entry for a future date.

2. The user will be able to update an existing entry.

| = Manual Leak History Entry (Authorisation Required)

Logger Serial 01091688 [a]

Alphabet:
ArealRegion:

|F'ermaHEIST

Select Date to Create Manual Entry: |#'UEV23 j

Lewvel & Spread History [Plus Authorisation Code]

LEVEL: SPREAD: Authorization Code:
nze

Figure 108: Location Pane->Database Loggers ->Manually Add/Change Level & Spread History

Procedure to Use Manual Leak History Entry Dialog:

1. Select a date from the calendar.
1.1. If an entry already existed, it Level and Spread information will be displayed.

1.1.1. E.g. See Figure 109.

[ Owverwrite Selected Date History checkbox in

1.2. The user must check the
order to permit overwriting of an existing entry.
2. Select a Level 0 to 99
3. Select a Spread 0 to 99

4. Enter the & Authorisation Code

5 Click Canfirm

5.1. The entry would be added to the Main Application Data Pane and the Manual

Leak History Entry dialog box will remains open.
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" Database Loggers — Location Pane Context Menu Options — Manually Add/Change Level &
Spread History

6. To add or overwrite another entry, just repeat the procedure above. Otherwise click

Claze . ..
4 to return to the main Application Screen.

6.1. An example of the database view is shown in Figure 110.
6.1.1. Notice that Msg Type displayed “Manual Entry” and ‘“Manual
Overwrite”. This is to help the user differentiate between Level & Spread

received from PermaNET SMS and Level & Spread entered by the user.

| = Manual Leak History Entry (Authorisation Required)

Logger Serial 01091688 [a]

Alphabet:

AreafRegion: |F'ermaHI:|5T

Select Date to Create Manual Entry: |2D1DKIZIE|£23 j
Level and Spread history exists for selected date.

Level =7

Spread= 2

[~ Owverwrite Selected Date History
Lewvel & Spread History [Plus Authorisation Code]

LEVEL: SPREAD: Authonzation Code:
Cloze

Figure 109: Location Pane->Database Loggers ->Manually Add/Change Level & Spread History
(Entry Exists)

[#% PermaHIOST - C:MDocuments and Settingsialaina_tiDesktopisllied Pawer DatabaseMWSDYWSD-NP-RM1042201007056(v4.00).mdb

Eile View Settings Database Help
0 & ¥ 7|
§ Falled Messages (3) | [ Eventn | Status | Date [ Level | Spread | msgType P+ Battery | P+ RF Signal | Permatiet Battery | Permalet RSSI | Alarm Status -~
# 8 Canal Rd West (Addtion w W 2010/09/28 2 0 Marial Entry
& § Canal Road west 7 & 2010/09j23 43 30 Manual Overwrite
#- € Gloucester Rd {addition: % @ 2010/09/22 3 3
#- € Gloucester Road (Fresh s § 2010j05421 s 3
oL ) G!oucaster Road (Salt W 2 ® 2010/09720 = :
# § rilRd. . 3 @ FN1NNaHS 7 > [
#- & HilRd, 5w, < - ES
= € PermaHOST
00000002 (3 : s ] 2
(‘ 00000004 Ea; Pipe Sensitivity: 100% Normal Address 1: Le High County Address 2: USA
o 00000005 (2} Location Number: 00000001 PermaNet SMS: +15133191008/f
Y, 01010101 {8) Additional Information: LeHigh County PermaNET SMS. Informed LeHigh County of PermaNET SMS reporting to HWM
\ 5
LY a Level (Unfiltered)
Y, 07071541 (a) v | 1009 v
< 3 |& »
Ready Modem Signal: [EME

Figure 110: Data Pane View after History Manual Overwrite & New History Entry Added
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Data Pane->Database Loggers->Context Menu
In the Data Pane the user has the option to right-click and selects one of the following

options:

Data Pane->Database Loggers->Print Data Report
1. Right-click on the data pane, and select “Print Data Report”
2. The Print dialog will be shown.
3. To print, click “Print”. (Use print preview prior to printing to check that the

printer setup is correct. If not you will need to correct accordingly)

Data Pane->Database Loggers->Print Preview
1. Right-click on the data pane, and select “Print Preview”

2. A preview of the print layout of the data report will appear on the screen.

Data Pane->Database Loggers->Delete Selected Data Report
1. Right-click on a data report in the data pane. Select “Delete Selected Data
Report”
2. The selected data report is deleted from the data pane.
3. Check the Activity log to ensure that the selected data report deleted is logged

in the Activity log.

Graphical Pane->Database Loggers->Context Menu

In the Graphical Pane, the user has the option to right-click and select one of the

following options:

Graphical Pane->Database Loggers->Print Graph
1. Right-click on the graphical pane, and select “Print Graph”
2. The Print dialog should be shown on the screen.
3. Click print.

(Note: currently it takes approximately 8 minutes to ‘print graph’ a fully populated

graph)

Graphical Pane ->Database Loggers->Print Preview

1. Right-click on the graphical pane, and select “Print Preview”
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2. A preview of the print layout of the graph will appear on the screen. (Note the

graphical pane print preview is for guidance only)
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% View Filters Information Dialog Box

The Filter Information Dialog box shown in Figure 111 can only be viewed if there is

at least one filter active, as the only way to get to this dialog is to click the ® icon.

j j Filter Information

D ate Filkering

[ Filter by D ate Cancel
Start Filker Date: End Filter Date:

PermaMet SMS SIk or Serial Mumber Filtering
[~ Filter by Permalet SMS Tel Number I Filter by PermaMet S5M5 Serial Mumber

Permatet SMS Tel Mumber filtered: Permahet SMS Serial Murnber filtered:

Permalog Loggers Specific Filkers

Location Mumber Filtering Leak/Mao Leak Filtering ActivesInactive Filtering

I~ Filker by Location Number i & B il deie Lemeers

Location Mumnber Filtered: [~ Filter by No Leak I~ Filter by Inactive Loggers

Figure 111: View Filters Information Dialog Box

The user can select any combination of filters and activate them directly from this
dialog box.
1. Date Filtering
1.1. When checked, this will generate the date filtering dialog box shown in
Figure 57. See View->Filters->Date Range for details on how to use this dialog
box.
2. PermaNet SMS SIM or Serial Number Filtering
2.1. When checked, this will generate the PermaNet SMS Number filtering dialog
box shown in Figure 59. See View->Filters->PermaNet SMS Number (SIM/Serial) for
details of how to use this dialog box.
3. Permal.og Loggers Specific Filters
3.1. Location Number Filtering
3.1.1. When checked, this will generate the Location Number filtering dialog
box shown in Figure 60. See View->Filters->Location Number for details of
how to use this dialog box.
3.2. Leak/No Leak Filtering
3.2.1. Note that for Leak/No Leak Filtering; at any one time, only Leak or No
Leak can be selected. Checking one option will automatically uncheck

the other option, if the other option is already checked.
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3.3. Active/Inactive Filtering

3.3.1. Note that for Active/Inactive Filtering, at any one time, only Filter by
Active Loggers or Filter by Inactive Loggers can be selected. Checking
one option will automatically uncheck the other option, if the other

option is already checked.
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& PermaHOST Summary Screen Dialog Box
The PermaHOST Summary Screen is shown when the Application first start up.
Should the user wish to access the summary screen during normal operation, the user

should select the Summary screen icon (see Figure 112) available in the Toolbar.

&

Figure 112: Summary Screen Icon in Toolbar

Clicking on the summary screen icon will result in the dialog box shown in Figure

113.

: j PermaHOST Summary Screen

Current Status A | Sensors] Devices Administration]

Number of Permalog Units

2 a4 26
| Reqistered Permalogs | Unregistered/Mew Permalogs Total Permalogs

Number of Permalog Units Indicated Leak

12 The Newest Leak Date The Oldest Leak Date
Total Permalogs ,—
Indicated Leak. ,W 2009/09416
ak

Figure 113: PermaHOST Summary Screen — Current Status Overview Page

To display this summary screen in a specific date format if running the application for
the first time:

1. Click “OK” to close the summary screen.

2. Follow the instruction in Settings->Date Format

3. Open the summary screen again by selecting the icon shown in Figure 112.
NOTE: It is important to note that any filters that the user applied in the main
PermaHOST application will not apply within the PermaHOST Summary Screen. The
PermaHOST Summary screen displays all ACTIVE Permalogs, regardless of user
activated filtering. Individual filtering could be performed within certain pages in this

TAB style dialog.
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Current Status Overview Page
The Current Status Overview Page is the main page of the PermaHOST Summary
Screen. Through this page, the user can access the Sensors Page and Devices
Administration Page by clicking the respective tab.
The Current Status Overview Page shown in Figure 113 is split into two main
sections:
1. Number of Permal.og Units
1.1. Registered Permal.ogs
1.1.1. Displays the number of registered Permalogs in the database.
1.1.2. A Permalog is considered registered if at least one of the following are
available in the Permal.og Status

1.1.2.1.Address 1, Address 2 or Location Number.

C Registered Permalogs .
1.1.3. Clicking on the button will take the user to

the Devices Administration Page containing the Registered Permalogs
Page
1.2. Unregistered/New Permal.ogs
1.2.1. Displays the number of unregistered Permal.ogs in the database.
1.2.2. A Permal.og is unregistered if it does not contain all of the following
fields are incomplete in its Permal.og Status

1.2.2.1.Address 1, Address 2 and Location Number.

Unregistered/Mew Permal ooz .
1 - button will take the

1.2.3. Clicking on the
user to the Devices Administration Page containing the
Unregistered/New Permalogs Page

1.3. Total Permalogs
1.3.1. Displays the total number of registered and unregistered/new

PermalLogs in the database.

Taokal P! L
1.3.2. Clicking on the S button will take the user to the

Devices Administration Page containing the Total Permalogs Page
2. Number of PermalLog Units Indicated Leak
2.1. Total Permal.ogs Indicated Leak
2.1.1. Displays the total number of PermalLogs with their latest data history

indicating leak.
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Tu:ute_ul Permalogs
2.1.2. Clicking on the JudicaiediCesh button will take the user to the

Sensors Page containing the Permalogs Page.
2.1.2.1.Note that only Permalogs in Leak will be displayed in this
particular situation.
2.2. The Newest Leak Date
2.2.1. Displays the latest Leak date from the latest data history, detected in
the database
2.3. The Oldest Leak Date
2.3.1. Displays the oldest Leak date from the latest data history, detected in
the database
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& PermaHOST Summary Screen Dialog Box — Devices Administration and Sensors Page
Context Menu Options

Summary Screen — Devices Administration Page and Sensors Page
Context Menu Options

The Context Menu Options shown in Figure 114 is accessible by right-clicking on a

particular Permalog in the list.

Modify Logger Status
View Logger Status

Shiow Hiskary

Figure 114: Summary Screen Context Menu Options

1. Modify Logger Status
1.1. See Location Pane->Database Loggers ->Modify Logger Details on how to use this
dialog.
1.2. Any changes made will be reflected on the screen immediately.
2. View Logger Status
2.1. See Location Pane->Database Loggers ->View Logger Details on how to use this
dialog.
3. Show History
3.1. Data Reports History of selected logger will be displayed in the “Requested
Permalog History” Page. See Figure 118.
3.2. To return to the Sensors Page — Permalogs Page, just select the Permalogs

Tab.
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Sensors Page

The Sensors Page is split into two sub-pages:
1. Permalogs Page (Page 135)
2. Requested Permalog History Page (Page /39)

See Figure 115.

: __1 PermaHOST Summary Screen

Current Status Overview

| Devices Administration ]

| Reguested Permalog History ]

Serial Alphabet | Diate | Leak | Days in Leak | Lewvel | Spread | P+ RF Signal | P+ Battery | Fipe Sensitivity | Location Mumber | Address 1
00000000 (2] 2010/01422 4 0 | 1002 Nomal
00000002 (2] 2010/02/02 db 4 Ll 3 B4% als 150% Custorn 00000075 Palrmer
00000005 [ai] 2010/02/02 & 10 Ll 2% al's 100% Mormal - 00000074 Palmer Erwirc
02082454 (2] 2010/01/28 & 1 34 12 100% Mormal
05099002 ] 2010/01/21 &9 1 10 100% Mormal
07090003 (2] 2010/0119 & 15 3 100% Normal
09090050 (2] 2010/01/21 & 19 22 100% Marmal
12390027 (a) & 100% Momal
12990067 [a] 2010/02/02 & 2 72 1 100% Mormal - 00000000 Palmer
12391015 [ai] 2010/02/02 &) ] 4 B4% [l s 100% Mormal - 000000716 Palrer
12891816 (2] 2010/02/02 9 g 150% Cugtorn 00000007 Palmer Erwirc
12993999 (2] 2010/01/21 1 29 a 100% Momal

<

| >
Records: 12 Search For: j | J | J Export ta C5Y

0K

Figure 115: PermaHOST Summary Screen — Sensors Page - Permalogs Page
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Sensors Page — Permalogs Page

Figure 115 shows the Permalogs Page within the Sensor Page.

Table 16 explains the individual columns shown in the Permalogs Page within
Sensors Page.

The user will be able to sort the column by ascending/descending order by clicking on
a column heading.

Note that when the user chooses to use the “Search For” option within this dialog box,

the search result will be displayed in this page. Notice from Figure 115 that the

4 and 4 buttons are disabled.

1. The Records text box will reflect the total number of records being displayed on

the screen.

Export to C5W
2. w will export the displayed list to a CSV formatted file.
2.1. See Figure 116.

3. The Search button is enabled when the user selects an item in the “Search For”

Combo box.
4. The ﬂ button is enabled when an actual search has been performed. When
the ﬂ button is enabled, the 4 button is disabled. Figure 117 shows

an example of a search performed for Level > 35. Notice that the ﬂ button
Search For. | J | J | J Back combo

boxes and Search button has been disabled.

is enabled and the

4.1. Clicking on the ﬂ button will return the user to the display whereby

no Summary Screen filter has been applied.
5. The “Search For” option will allow the user to search by:

5.1. Serial Alphabet — All available serial alphabets in the database will be
displayed in the combo list next to the search for combo list.

5.2. Leak

5.3. Days in Leak — All available days in leak in the database will be displayed in
the combo list next to the “Search For” combo list.

5.4. From Date — The user could select a date from the Date Picker on the left-

hand side of the Search button.
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5.5. Level > than — Range 0 to 99

5.6. Level < than — Range 0 to 99
5.7. Spread > than — Range 0 to 99

5.8. Spread < than — Range 0 to 99

5.9. P+ RF Signal < than — Range 0% to 100%

5.10. P+ RF Signal > than — Range 0% to 100%

5.11. Location Number - All available Location Numbers in the database
will be displayed in the combo list next to the search for combo list.

5.12. Address 1 — All available Address 1 in the database will be displayed
in the combo list next to the “Search For” combo list.

5.13. Address 2 - All available Address 2 in the database will be displayed in
the combo list next to the search for combo list.

5.14. Pipe Sensitivity — All available Pipe Sensitivity in the database will be
displayed in the combo list next to the “Search For” combo list.

Context Menus: Accessible by right-clicking on a particular Permalog in the list.

6.1. See Summary Screen — Devices Administration Page and Sensors Page

Context Menu Options (Page 133)

B Microsoft Excel - SensorPermalogPage

(5] e

Edit View [nsert Fomat  Took  Data  Window  Help Type 3 question for help |+

Ready

4 4+ M[\SensorPermalagPage /

I«

HEN=R" NERE = Rk A N R - R A Rl RN 1 RN - il 2|0 =Bz U] E R R ]
Hiir B st B e | | (2 B §2 | ¥4 Reply with Changss... End Review... !
Al - A Setial Alphahet
A [ 58 [ ¢ ] D e e ] G [ H T | I J I K [ L B
1 [Eenal Alphabat_|Date Leak Days in Leak Level Spread P+ RF Signal |P+ Baltery Pipe Sensitivity Location Number Address 1 Address 2

| 2 00000000 (a) 22/0172010 Leak 30 9 100% Normal
| 3 00000002 (ai) 030272010 Leak 5 1 3 B4% 0K 150% Custorn 15 Palrmer Cwembran NP4 AW
| 4 00000005 (af) 03/02/2010 Mo Leak 12 il 72% 0K 100% Marrmal 14 Palmer Environmental Ltd | Ty-Coch House Cwmbran NP44 3AW
| 5 |02082454 (a) 26/01/2010 Leak il 34 13 100% Normal
| B |05099002 (c) 21/01/2010 Mo Leak 1 1o 100% Normal
| 7 |07030003 (a) 19/01/2010 Mo Leak 15 3 100% Morral
| § |089090050 (a) 21/01/2010 Mo Leak 19 22 100% Mormal
| 9 12990027 (a) Mo Leak 100% Normal
| 1012990067 (ai) 03/02/2010 Leak 3 72 1 100% Marrmal 0 Palmer Leak Site
| 1112991015 (ai) 03/02/2010 Mo Leak 4 3 B6% 0K 100% Marrmal 16 Palrmer Leak Site
| 12 12991816 (ai) 03/02/2010 Mo Leak 10 9 160% Custam 1 Palmer Environmental Ltd | Ty-Coch House Cwmbran NP44 34
| 1312999999 (a) 21/0172010 Leak 1 29 8 100% Normal
14
v

>

Figure 116: Summary Screen - Sensors - Permalogs - Export to CSV
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Table 16: Columns for PermaHOST Summary Screen — Sensors Page - Permalogs Page

Serial Alphabet

Date

Leak

Days in Leak

Level

Spread

P+ RF Signal

P+ Battery

Pipe Sensitivity

Location Number

Address 1

Address 2

The Permalog logger Serial number with its unique alphabet

identification.

This date indicates the latest date the particular logger is in leak.
Displays the leak image: & or W

The number of Days the logger is in Leak.

Note that this information will not be available if the logger is not
in leak or, if the database hasn’t been updated correctly to work

with PermaHOST 4.00 database.
The latest Leak Report Level value (0 to 99)
The latest Leak Report Spread value ( 0 to 99)

The latest Leak Report P+ Radio Frequency Signal Strength,

displayed as percentage.
The latest Leak Report P+ Battery Status: OK or LOW

The sensitivity of the pipe. Range from 50% to 150% sensitivity.

If the Pipe Sensitivity is not default 100% sensitivity, the leak
status of the logger is calculated by PermaHOST.

The P+ Status information: Location Number
The P+ Status information: Address 1

The P+ Status information: Address 2
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: __1 PermaHOST Summary Screen

Cunent Status Overview [ | Devices Administration ]
Permalogs | Requested Permalog History]
Serial Alphabet | Date | Leak | Days in Lesk | Level | Spread | P+ RF Signal | P+ Battery | Fipe Sensitivity | Location Nu
12990067 (s1)  2010/02/03  db 3 72 1 100% Mormal 00000000
g >
Recards: |1 Search For: J | J | J l:l Back Export to C5Y
QK

Figure 117: PermaHOST Summary Screen — Sensors Page - Permalogs Page - Search For Level

> 35
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Sensors Page — Requested Permalog History Page

Figure 118 shows the Requested Permalog History Page within Sensor Page. Table
17 explains the individual columns shown in the Requested Permalog History Page
within the Sensors Page.

Above the history list display is the Permalog Status information stored in the
database. See Figure 118 for clarification. Permalog Status information displayed

includes:

1.

Serial Alphabet of the logger
history being displayed.

6. Notes, also known as Additional

Information.

2. Deployed, the date the logger was 7. Pipe Sensitivity of the logger, if the
deployed by the wuser or first value is not default 100%, the leak
detected by PermaHOST. status is determined by

3. Location Number PermaHOST, Dbased on the

4. Address 1 sensitivity set by the user.

5. Address 2

: j PermaHOST Summary Screen

Current Status Overview [ | Devices Administration
el Fequested Permalog Histary

Serial Alphabet: 12331816 (i) Address 1: |F'a|mer Ervviranmental Ltd

Deploped 2010/0119 Address 2 |T}I-Eoch House, Cwmbran, HP44 34w

Lacation Mumber: 00000001 MHates: |Linked to Permatet SMS 0103, Located at Location 07 at Palmer Leak Test Site.

Pipe Sensitivity: |'| 50% Custom

Diate | Status | Level | Spread | P+ RF Signal | P+ Battery
200/02/03 3‘. 10 9
010/02/02 MK g ]
20§0/02/m & 10 3
amoaosa 3 10
M/ & ] 2

Records: |5 Sy Fae =] | | J Search | | Export to C3Y

Figure 118: Summary Screen — Sensors Page - Requested Permalog History Page

The user will be able to sort the column by ascending/descending order by clicking on

a column heading.

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 139

and Services



éﬁ PermaHOST Application Manual for Version 4.20 with Database Version 4.20 MAN-064-0002-E

& PermaHOST Summary Screen Dialog Box — Sensors Page — Requested PermalogHistory
Page

Note that when the user chooses to use the “Search For” option within this dialog box,

the search result will be displayed in this page. Notice from Figure 118 that the

4 button is disabled.

1.

The Records textbox will reflect the total number of records being displayed on

the screen.

The m button will export the displayed list to a CSV formatted file.
2.1. The CSV file could be saved using the default file name provided by
PermaHOST xxxxxxxx (x)-permalog-hist.csv

2.2. See Figure 119.
The M button is enabled when an actual search has been performed. When
the M button is enabled, the 4 button is disabled. Figure 120 shows

an example of a search performed for Leak. Notice that the ﬂ button is
] | J| J Jﬂ combo

boxes and button have been disabled.

enabled and the ***"™

3.1. Clicking on the ﬂ button will return the user to the display whereby no
Summary Screen filter has been applied.

The “Search For” Option will allow the user to search by:

4.1. Leak

4.2. Level < than — Range 0 to 99

4.3. Level > than — Range 0 to 99

4.4. Spread < than — Range 0 to 99

4.5. Spread > than — Range 0 to 99

4.6. P+ RF Signal < than — Range 0% to 100%

4.7. P+ RF Signal > than — Range 0% to 100%

4.8. P+ Battery — All available choices in the database will be displayed in the
combo list next to the “Search For” combo list. This will only display either
“OK” or “LOW”.

4.9. Greater than Date - The user could select a date from the Date Picker on the
left-hand side of the Search button.

4.10. Older than Date — The user can select a date from the Date Picker on
the left-hand side of the Search button.
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Table 17: Columns for PermaHOST Summary Screen — Sensors Page — Requested Permalog

History Page

Date The date the particular permalog history was logged.

Status Displays the leak image (For Normal Pipe Sensitivity): & or ®
Displays the leak image (For Custom Pipe Sensitivity): # or ) 4

Level The latest Leak Report Level value (0 to 99)

Spread The latest Leak Report Spread value ( 0 to 99)

P+ RF Signal The latest Leak Report P+ Radio Frequency Signal Strength,
displayed as percentage.

P+ Battery The latest Leak Report P+ Battery Status: OK or LOW

Microsoft Excel - 12991015 (ai)-permalog-hist

@_] File Edit Yew Insert Format Tools Data  Window Help
0 E =B Eiﬂrial -0 -|B I U|=E==
R [t st I Mo WA | o | [ By |§ | ¥ Reply with Changes... End Review... !
Al - & Serial Alphabet
A B [ ¢ [ D ] E I

1 |Serial Alphabet 112991015 (ai) ;
| 2 |Deployed 19012010
| 3 |Pipe Sensitivity | 100% Marmal
| 4 |Location Number 16
| 5 |Address 1 Palmer
| B |Address 2 Leak Site
| 7 |Notes Linked to Permahlet SMS 0101, Located in location 16.

g
o]
| 10 |Date Status Level Spread P+ RF Signal P+ Battery
| 11] 03/02/2010 No Leak 4 3 BE% QDK
| 12 02/02/2010 Mo Leak 3 4 B4% 0K
| 13| 01/02/2010 Mo Leak 4 3 B4% 0K
| 14 | 31/01/2010 Mo Leak 4 9 B5% 0K
| 15| 30/01/2010 Mo Leak 5 g 67% 0K
15| 3
M 4 » M} 12991015 (ai}-permalog-hist / [< | * |
Ready M

Figure 119: Summary Screen - Sensors - Requested Permalog History - Export to CSV
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: __1 PermaHOST Summary Screen

Current Status Overview | D evices Administration ]

Permalogs WEEELE

Serial Alphabet: 12991816 [a Address 1: |Palmer Environmental Ltd
Deplayed 2010/01.19 Address & |T_l,l-E0c:h House, Cwmbran, P44 34k

Location Number: | 00000001 Motes: |Linked to Permahet SMS 0103, Located at Location 01 at Palmer Leak Test Site.
Pipe Sensitivity: |'| 50% Custorn

Date | Status | Level | Spread | P+ RF Signal | P+ Battery |
2010/02/01 & 10 3
010/01/30 & 5 2

Records: |2 Search For J | J | J | Back | Export to C5Y

ak
Figure 120: PermaHOST Summary Screen — Sensors Page - Requested Permalog History Page -
Search For Leak

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 142
and Services



éﬁ PermaHOST Application Manual for Version 4.20 with Database Version 4.20 MAN-064-0002-E

& PermaHOST Summary Screen Dialog Box — Devices Administration Page

Devices Administration Page

The Devices Administration Page is split into five sub-pages:

1. Total Permalogs Page (Page 144)

2. Registered Permalogs Page (Page 146)

3. Unregistered Permalogs Page (Page 147)
4. Search Result Page (Page 148)

5. Requested Permalog History Page (Page /49)
See Figure 121:

: j PermaHOST Summary Screen

Current Status Dverview] Sensors M2

Total Permalogs | Regiztered Permalogs ] Unregistered/Mew Permalogs ] Search Result ] Requested Permalog History ]

Serial Alphabet | Last Message | Deployed | Fipe Sensitivity | Location Mumber | Address 1 | Address 2

00000000 (a) 200/01422 2mosmsz2z 10023 Mormal

00000002 (ai] 2010/02/03 2mo/mAg 180% Custom Q0ooacts Palmer Crrnbran, NP44 34/

00000005 [ai] 2Mo/02/03 200/ A9 100% Mormal Q0000014 Palmer Ervironmental Lid Ty-Coch House, Cwmbran....

02082454 (a) 2010401428 2Mmo/m 27 10023 Mormal

05039002 [c) 2010401721 2mosmsz2z 10023 Mormal

07030003 (a) 2010401414 2mo/ms20 10023 Mormal

03030050 (a) 2010401721 2M0/0/25 10023 Mormal

12930027 (a) 2mo/ms20 10023 Mormal

12990067 (ai] 2010/02/03 2mo/mAg 10023 Mormal Q0aoaoon Palmer Leak Site

12951015 (ai] 2010/02/03 2mo/mAg 10023 Mormal Q0ooacie Palmer Leak Site

12991816 [ai] 2Mo/02/03 200/ A9 150% Custamn aooooaat Palmer Ervironmental Lid Ty-Coch House, Cwmbran,...

12933333 (a) 200401421 2mo/mi2y 100% Mormal

4 »>
Records: [12 Search Far: ﬂ | ﬂ Search

Figure 121: PermaHOST Summary Screen — Devices Administration Page - Total Permalogs

Page
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Devices Administration Page — Total Permalogs Page

Figure 121 shows the Total Permalogs Page within the Devices Administration Page.

Table 18 explains the individual columns shown in the Total Permalogs Page within

the Devices Administration Page.

The user will be able to sort the column by ascending/descending order by clicking on

a column heading.

Note that when the user chooses to use the “Search For” option within this dialog box,

the search result will be displayed in “Search Result” page.

1.

The Recordstextbox will reflect the total number of records being displayed on the

screen.

The
2.1.

3.2.

3.3.

3.4.

3.5.

3.6.

m button will export the displayed list to a CSV formatted file.
See Figure 122.

. The “Search For” Option will allow the user to search by:

3.1.

Serial Alphabet — All available active serial alphabets in the database will be
displayed in the combo list next to the “Search For”’search for combo list.

Last Msg Date — The user can select from the search combo box the list of
available last message dates.

Location Number - All available Location Numbers in the database will be
displayed in the combo list next to the “Search For” combo list.

Address 1 — All available Address 1 in the database will be displayed in the
combo list next to the “Search For” combo list.

Address 2 - All available Address 2 in the database will be displayed in the
combo list next to the “Search For” combo list.

Pipe Sensitivity — All available Pipe Sensitivity in the database will be

displayed in the combo list next to the “Search For”” combo list.

Context Menus: Accessible by right-clicking on a particular Permalog in the list.

4.1.

See Summary Screen — Devices Administration Page and Sensors Page

Context Menu Options (Page 133)
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Table 18: Columns for PermaHOST Summary Screen — Devices Administration Page —

Total/Registered/Unregistered Permalogs Page (Also include Search Result Page)

Serial Alphabet

Last Message

Deployed

Pipe Sensitivity

Location Number

Address 1

Address 2

Notes

The Permalog logger Serial number with its unique alphabet

identification.

This indicates the date the Permalog last received a GNET

message.

This indicates the date the Permalog was first entered into the

database.

The sensitivity of the pipe, ranging from 50% to 150%
sensitivity.

If the Pipe Sensitivity is not default 100% sensitivity, the leak
status of the logger is calculated by PermaHOST.

The P+ Status information: Location Number

The P+ Status information: Address 1

The P+ Status information: Address 2

The P+ Status information: Additional information

3 Microsoft Excel - DevicAdminTotalPermalogs.csy @@@

iy g 93 o 3 |21y g3 | reply vith changes.,_endrevizn... [
i) Fle Edt Vew Insert Fomat Tools Data  Window  Help Typeaquestionforhelp [+ L @ X
H W -|B I U] 68y g
NEERO SR TR SR S9-0- 8 =-8) R e -
Al - A Serial Alphabet
A | B B [ D | E | F [ G =
1 |Serial Alphabet !Lasl Messa Deployed Location Nurnber Address 1 | Address 2 Notes

| 2 [01091688 (&) 27/05/2009  28/05/2009 01091688 (a) Notes test for refresh
| 3 (01099996 (k) 19/05/2003  19/05/2003 PermaHOST Testing 123
| 4 |02042009 (b) 19/05/2009 19/05/2009 2009 PermaHOST
| 5 |02082454 (b) 19/05/2009 19/05/2009 2454 02082454 logger notes
| 6 |0B080608 (a) 11/03/2009 09/03/2009 PermaHOST
| 7 |07071396 (a) 11/03/2008 11/05/2009 12348678 | Address1 Address2 PermaHOST Testing
| B |09071947 (a) 19/05/2008 19/06/2009 PermaHOST
| 9 |10071151 (b) 19/05/2009 19/06/2009 151 PermaHOST
| 10 |11071533 (b) 19/05/2008  19/05/2009 1533 | Palmer Environmental  PermaHOST
| 11 /12085026 (b) 19/05/2003  13/05/2003 5026 PermaHOST
[ 12 [12981111 (k) 19/05/2003  19/05/2003 111 PermaHOST
| 13 [12991016 (k) 19/05/2003  19/05/2003 12345678 | Addressi Address2 PermaHOST
| 14 |12991017 (b) 11412/2008  02/09/2008 SMS Repeater PSR ECU Mumber is 0048Changed SMS Repeater host PC nurnber to Spanish SIM cz
| 15 /12991020 ib) 19/05/2009 19/05/2009 PermaHOST
| 16 |12991176 (b) 27110/2008  02/09/2008 SM3 Repeater PSR ECU Mumber is 5011.Not responsed since 27 October 2008, Taken off leak site o
| 17 |12991216 (a) 030372008 21/06/2009 1216 | Palmer Environmental  Palmer Envrionmental Notes
| 18 |12991236 (a) 111272006 26/M9/2008 12348678 This logger is linked with SMS Repeater 0047 Changed Host PC number to SIM number +34690116427
| 19 /12991239 (b) 19/05/2009 19/06/2009 1238 PermaHOST
| 20 |12991240 (b) 19/05/2008  19/05/2009 1240 PermaHOST
| 21 |12991816 (b) 19A0/2008  02/03/2008 SMS Repeater PSR ECU number is 5031
B ~
K4 » ¥\ DevicAdminTotalPermalogs / I« ]
Ready HUM

Figure 122: Summary Screen — Devices Administration — Total Permalogs - Export to CSV
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Devices Administration Page — Registered Permalogs Page

Figure 123 shows the Registered Permalogs Page within the Devices Administration
page.

Table 18 explains the individual columns shown in the Registered Permalogs Page
within Devices Administration Page.

All functionality in this page is the same as those described in Devices Administration
Page — Total Permalogs Page.

Note that in the PermaHOST Summary Screen, a Permalog is considered registered if

one of the following columns is not empty:

1. Location Number
2. Address 1
3. Address 2

: j PermaHOST Summary Screen

Current Status Overview ] Sensars
Total Permalogs Bl Unregistered/Mew Permalogs ] Search Result ] Requested Permalog History ]

Serial Alphabet | Last Message | Deployed | Fipe Sensitivity | Location Mumber | Address 1 | Address 2

00000002 (ai] 2010/02/03 2mo/mAg 180% Custom Q0ooacts Palmer Cmnbran, NP44 344/
00000005 [ai] 2Mo/02/03 200/ A9 100% Mormal Q0000014 Palmer Ervironmental Lid Ty-Coch House, Cwmbran....
12990067 (ai] 2010/02/03 2mo/mAg 10023 Mormal Q0aoaoon Palmer Leak Site

12991015 (ai] 2010/02/03 2mo/mAg 10023 Mormal Q0ooacie Palmer Leak Site

12991816 [ai] 2Mo/02/03 200/ A9 150% Custamn aooooaat Palmer Ervironmental Lid Ty-Coch House, Cwmbran,...
4 »>

Records: 5 Search For: =] »|  Search
oK

Figure 123: PermaHOST Summary Screen — Devices Administration Page - Registered
Permalogs Page
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Devices Administration Page — Unregistered/New Permalogs Page

Figure 124 shows the Unregistered/New Permalogs Page within the Devices
Administration Page.

Table 18 explains the individual columns shown in the Unregistered/New Permalogs
Page within the Devices Administration Page.

All functionality in this page is the same as those described in Devices Administration
Page — Total Permalogs Page.

Note that in the PermaHOST Summary Screen, a Permalog is considered

unregistered/new if all of the following columns are empty:

1. Location Number

2. Address 1

3. Address 2

: j PermaHOST Summary Screen

Current Statuz Overview ] Sensors MU Administration
Total Permalogs | Registered Permalogs JMGEEE C RN =l E | Search Result | Requested Permalag Histary |
Serial Alphabet | Last Message | Deployed | Fipe Sensitivity | Location Mumber | Address 1 | Address 2
00000000 (3] 2010401422 20104422 100% Mormal
02082454 (3] 2010401428 20104427 100% Mormal
05033002 [c) 2010401421 20104422 100% Mormal
07030003 (3] 2010401419 2010401420 100% Mormal
05030050 (3] 2010401421 2010401425 100% Mormal
12930027 (3] 2010401420 100% Mormal
129939393 (3] 2010401421 20104427 100% Mormal
4 »>
Records: 7 Search For: =] »|  Search
oK

Figure 124: PermaHOST Summary Screen — Devices Administration Page - Unregistered/New
Permalogs Page

HWM-Water Ltd (Palmer Environmental) — Your Gateway to the Latest Technology, Solutions 147
and Services



éﬁ PermaHOST Application Manual for Version 4.20 with Database Version 4.20 MAN-064-0002-E
& PermaHOST Summary Screen Dialog Box — Devices Administration Page — Search Result Page

Devices Administration Page — Search Result Page

Figure 125 shows the Search Result Page within the Devices Administration Page.
Table 18 explains the individual columns shown in the Search Result Page within the
Devices Administration Page.

All functionality in this page is almost the same as those described in Devices
Administration Page — Total Permalogs Page, With the exception of “Search For” and the

_ Back | pygeon.

The “Search For” function is replaced with “Search Result for”. The option the user
chooses to search by in the previous page will be shown on this page. For example, in
Figure 125 in the Total Permalogs Page, the user has chosen to search for Pipe

Sensitivity at 150% Custom Pipe Type.

The _ Back | button will return to user to the page before the search result was
called.

: j PermaHOST Summary Screen

Current Skatus Dverview] Sensors M inistration
Total Permalogs ] Feqistered Permalogs ] Unregistered/Mew Permalogs REEEE R EEN | Fiequested Permalog History ]

Serial Alphabet | Last Message | Deployed | Pipe Sensitivity | Location Hurnber | Address 1 | Address 2 | |
00000002 (ai] 2010402403 2mo/maAs 180% Custom 00000015 Palmer Cwmbran, MP44 3w |
12991816 [ai] 2M0/02/03 2M0/mA9 1580% Custan nooooom Palrer Ervironmental Ltd Ty-Coch Houge, Cwmbrar,... |
< ¥

- — S Export to C5Y
Records: |2 Search Result for: | Fipe Senaitivity |‘I B0% Cusztam 4

Back
(1]

Figure 125: PermaHOST Summary Screen — Devices Administration Page - Search Result Page
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History Page

Devices Administration Page — Requested Permalog History Page
Figure 126 shows the Requested Permalog History Page within the Devices

Administration Page. The functionality of this page is the same as in Sensors Page —

Requested Permalog History Page, and hence will not be elaborated further.

: __1 PermaHOST Summary Screen

Current Status Overview ] Sensars

T otal Permalogs ] Registered Permalogs ] Unregistered/Mew Permalogs | Search Result N Permalog Histo
Serial Alphabet: 12331816 (i) Address 1: |F'a|mer Ervviranmental Ltd
Deploped 2010/0119 Address 2 |T}I-Eoch House, Cwmbran, HP44 34w
Lacation Mumber: 00000001 MHates: |Linked to Permatet SMS 0103, Located at Location 07 at Palmer Leak Test Site.
Pipe Sensitivity: |'| 50% Custom
Diate | Status | Level | Spread | P+ RF Signal | P+ Battery
200/02/03 * 10 9
010/02/02 MK g ]
2010/02/01 & 10 3
201040143 H 9 10
M/ & ] 2
Records: |5 Sy Fae =] | | J Search | | Export to C3Y

0K

Figure 126: PermaHOST Summary Screen — Devices Administration Page - Requested Permalog

History Page
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® Setup PermaNet SMS Dialog Explained

E Setup Permallet SMS @

Y

el e e Update Permat et Sk5 Information.

Lacation |0 [Area/Region):
Address 1: |

Address 2 |

Motes:

Update Permat et Sk5 Configuration for Permalog Loggers Linked

: - Current/Pending Setup Display Selection
FEmaNetohis csal unber it el S Sl | + Cunent PermaMet SMS Settings
PermaMet SMS ECL Number: Permatet S5 Type [Required to know how to hande GNET messages|
Open Configuration File | Save Configuration File | + PALMER " PALMER PREPERMAMET 213 " RADIO-TECH

MOTE: Pleaze Enter Pematet SMS Telephone Mumber in the corect format that you would receive your Permatet Sk5 Configuration via SMS
[with/without Country Code, depending on netwark. and countiy)

Permatlet 55 Telephone Mumber: || Host PC Modern Murnber [MUMT]: |077396540828 Mobile Mumber [MURMZ]:

Patrol Settings
Patrol Days

Patrol Start Patrol Start | Fatral a0 ds B
[~ SUN [~ MON I~ TUES [~ WED [~ THURS [~ FRI I SAT | Time (Hou |0 2| S |00 Doation: |30 secands |
[rata Report Settings Feport Staggering
D ata Report: Day of Week If Serial number is 12345678, Significance digit to use is 1 and Time offset is 10.
™ SUN I MON [~ TUES [ WED [ THURS [ FRI [ 54T el GIERREIE = Sl =Gl it

Actual Data Report Time = Staggered + Data Report Time.

Data Feport Time [17 Data Report Time [Minute]: 00 Significant digits of Permaet [ Time affset g
[Hour) T 5 [ ] T SMS Serial Mumber to use: ud [in seconds]: =

aur):

[~ Change Permahet Sk5 Configuration [Update to Curent D atabase Only) | [~ Change Permalet SMS Configuration [Update to Pending Database Send SMS5) |

()8 | Cancel |

Figure 127: Setup PermaNet SMS Screen

List Box “Permalog Loggers Linked”
Displays all Permalog loggers Serial Number, linked to the same PermaNet SMS:
Note: To link a Permalog+ logger to a PermaNet SMS, the user must either:

¢ Enter the PermaNet SMS Telephone number when Adding a New Logger, or

® Go to Modify Logger Details to add a PermaNet SMS Telephone number
If at least one Permalog logger is listed, the user could double-click the logger to
modify its status directly.
If there is more than one Permalog logger listed, selecting a different logger in the list
will reflect its unique PermaNet SMS Information on the screen. (Note: This

information is different to that of the logger status).

Group “Update PermaNet SMS Information”

This option is only enabled for editing (read-only otherwise) when the user right-
clicks a Permalog+ Logger in Location Pane->Setup PermaNet SMS.

Note: The user must at least link the Permalog+ logger to a PermaNet SMS before

proceeding. To do so, the user must either:
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¢ Enter the PermaNet SMS Telephone number when Adding a New Logger, or
® (Go to Modify Logger Details to add a PermaNet SMS Telephone number
e Or if using PermaHOST Version 3.80 and above, wait for the PermaNet SMS
Configurations to be automatically filled in on the second report day. Version
3.80 will auto-fill the PermaNet SIM and Serial number into the logger details
automatically upon a GNET message being received.
Everything within this group (Update PermaNet SMS Information) is unique to the

specified Permalog+ logger.

1. Address 1
2. Address 2
3. Note

To save the unique PermaNet SMS Details for a specified Permalog+ Logger, the user

Confirrn Permatiet SMS Information Update

must click the button.

To delete the unique PermaNet SMS Details for a specified Permalog+ Logger, the

Delete Permat et SkS Infarmation

user must click the | button.

Group “Permalog Loggers Linked”

Everything within this group is common to all Permalog loggers linked to the same
PermaNet SMS.

Note: From application release Version 3.40 onwards, it is not necessary for a
PermaNet SMS to be linked to a Permalog+. A PermaNet SMS can now exist without
being linked to any Permalog+ logger.

Note: From application release Version 3.80 onwards, it is no longer necessary for the
user to manually link the PermaNet SMS to the Permalog. PermaHOST is now
capable of filling in this information automatically if the information is available to

PermaHOST.

Group “Current/Pending Setup Display selection”

The default selected option is always “Current PermaNet SMS Settings”.

Current/Pending Setup Display Selection
' Cument Permatlet SMS Seftings
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If “Pending PermaNet SMS Settings” is available, the option will be enabled, and the
user will be able to view the Pending PermaNet SMS Settings.
The user can delete either the Current or Pending configuration by clicking the

Delete PermaM et 5k5 Settings
utton.

If deleting the Current PermaNet SMS Settings, the selected PermaNet SMS
Configuration settings will be removed permanently.
If deleting the Pending PermaNet Settings, the selected PermaNet SMS Pending

Configuration settings will be removed permanently.

Group “PermaNet SMS Type (Required to know how to handle GNET

messages)”

PermaMet SMS Type [Required to know how to handle GHET meszsages]
f« PALMER " PALMER PRE-PERMAMET 213 " RADIO-TECH

The default selected radio button is “PALMER” for a new Setup. This is changeable
by the user, or by the Application itself, depending on the type of PermaNet SMS
Configuration message received. It is crucial that if the user is to configure this value,
that they know the version number of their PermaNet SMS. For PermaNet SMS
Version below “Ver 01.00.03.00” or Radio-Tech Concentrator, the contents of the
GNET message will not be extracted fully.

If the PermaNet SMS has not been added to the PermaNet SMS table, the GNET

message will not be extracted fully.

Note: From Version 3.80 onwards, if the PermaNet SMS has not been added to the
PermaNET SMS table, PermaHOST will auto-send a GET CONFIG message upon
receiving the GNET message. On the next report day, the PermaNet SMS
Configuration response sms will populate the database automatically. If the PermaNet
SMS has firmware version from Ver 01.00.03.00, it will be assigned “PALMER”, in
which case the full GNET message content will be extracted.

Also to note, the GET CONFIG message will only be sent once automatically by
PermaHOST, this is to prevent SMS wastage if more than one logger is linked to the
same PermaNet SMS.
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Group “Report Staggering”

Repart Staggering

If Seral number iz 12345678, Significance digit to use iz 1 and Time offset iz 10,
Report Staggering =8 # 10 = 80 seconds.
Actual Data Report Time = Staggered + Data Report Time.

Significant digits of PermaMet [ - Time affzet — |p
SMS Senal Number to use: [in seconds]: =

From PermaHOST version 3.80 onwards, report staggering is a configuration that the
user could set for a PermaNet SMS. This code will work with PermaNet SMS
firmware version from 01.00.03.01 onwards.

This feature is used to delay the Data Report time by xxx seconds defined by the user.

Please see the image above for report staggering time calculations.

Open Configuration File

Open Configuration File

(I3 9

The |button allows the user to open an “.ini

configuration file to fill in:
1. Host PC Telephone Number (NUM1)
NUM2
Patrol Days
Data Report Days

2

3

4

5. Patrol Start Time
6. Patrol Duration

7. Data Report Time

8. Report Staggering. Significant digits of PermaNet SMS Serial Number to use
9. Report Staggering. Time Offset

10. File Pathname

Save Configuration File

The S e =N 12 button allows the user to save the

configuration detailed above to an “.ini” file.

Note: All fields could be empty and the user could save an empty “.ini” file.
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Change PermaNet SMS Configuration (Update to Current Database Only)

[ Change Permatlet S5 Configuration [Update to Current D atabaze Only] |

If the check box is checked and the user clicks “OK”, the Configuration Details will
be updated to the Current database. The user will use this option if the PermaNet SMS
has already been setup and the user only wanted to manually update the database with
the known PermaNet SMS Configurations.

Note: The user could overwrite the Current or Pending database without using the
“Delete SMS Settings”. To do so, the user should check one of the checkboxes, either
“Change PermaNet SMS Configuration (Update to Current Database Only)” or
“Change PermaNet SMS Configuration (Update to Pending database Send SMS)”.

It is strongly recommended that the user uses the Data Pane->Send SMS to get

PermaNet SMS Configuration option instead of manual entry.

Change PermaNet SMS Configuration (Update to Pending Database Send SMS)

[~ Charnge Permatet S5 Configuration [Update to Pending D atabaze Send S5

If the check box is checked and the user clicks “OK”, the Configuration Details will
be updated to the Pending Database and a configuration test message will be sent out
to the PermaNet SMS.
Note: The user could overwrite the Current or Pending database without using the
“Delete SMS Settings”. The required element to do so is to tick the check boxes.
When a response is received from the PermaNet SMS, the following procedure will
be performed.
1. The content of the Pending database will be compared with the received PermaNet
SMS configuration message.
1.1. If matched, the configuration will be copied into the Current Database.
1.2. The content of the Pending Database will be deleted.
2. If the content of the Pending Database does not match the received SMS
configuration text.
2.1. The configuration will be copied to the Current Database.
2.2. The Unmatched Pending Configuration for the particular PermaNet SMS will
be resent. Note the Application will attempt to resend up to 3 times, thereafter
the user will be informed with a pop up box that the pending configuration

has not been matched after 3 attempts and sending will not be reattempted.
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2.3. The Pending database remains until it is:
2.3.1. Overwritten
2.3.2. Deleted manually by user

2.3.3. Deleted when a matching configuration response has been received.

OK

If the user clicks the button without checking either “Change PermaNet
SMS Configuration (Update to Current Database Only)” or “Change PermaNet SMS
Configuration (Update to Pending Database Send SMS)”, the dialog box will close
without performing the update to current or pending database. No configuration

message will be sent out to the PermaNet SMS.

Cancel

. C I . . . .
If the user clicks the ﬁ button, the dialog box will close without performing
update configuration information to either pending or current database, even if the

checkboxes are checked.

NOTE: The minimum requirement to assign a PermaNet SMS to a Permalog
Logger is to enter the ‘“PermaNet SMS Telephone Number”.

To assign a Permalog+ to a PermaNet SMS, go to: Location Pane->Modify
Logger Details

The user should enter the PermaNet SMS Telephone number in the correct
format, with or without county code; this depends on individual network in each

country.

Note: With PermaHOST Version 3.80 onwards, it is no longer necessary for the

user to manually assign a Permalog to a PermaNet SMS.
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@& Authorisation Code

The Authorisation Code is currently unchangeable.

Authorisation Code: 190020373
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2@ Ccontact

HWM-Water Ltd
(Palmer Environmental)
Ty Coch House
Llantarnam Park Way
Cwmbran

Gwent

NP44 3AW

United Kingdom

Tel: +44 (0) 1633 489479
Fax: +44 (0) 1633 877857

General Enquires: sales@hwm-water.com

Technical support: info@hwm-water.com

Web: http://www.hwm-water.com

Note
HWM-Water Ltd reserves the right to change products, services or specifications

without notice.

Patents

The Permalog® system is patented in the United Kingdom:
GB2335041, GB2361062, GB2361319, GB2361540 & GB2361541
Patents pending in Europe, United States and Japan.

Permalog® is a Registered Trademark of Palmer Environmental.
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